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WHISTLEBLOWING POLICY
This procedure was up-dated and adopted:  April 2025
How is whistleblowing different to complaining?

Whistleblowing is very different from making a complaint.  If you are someone who wishes to complain about a service or person that OFSTED inspect or regulate they will deal with your concerns through their normal complaints procedure.  For further information please go the Complaints Policy.

Whistleblowing is the term used for an employee/volunteer/student raising concerns about practices and procedures in their workplace.

Every organisation – be it a business or public body – may face the risk of misconduct in their workplace.  When this happens, usually the first people to realise or suspect will be those who work in or with the organisation.

Before you contact the hotline:-
If you have a concern please make sure the matter cannot be resolved by following our Safeguarding Children Policy, Complaints Procedure or discussions with the Trustees and/or the Manager.  If you are unsure you could get advice from the independent whistle blowing charity Protect by visiting their website, www. Protect-advice.org.uk.
If all else fails contact the OFSTED number below.

How to complain about childcare providers

OFSTED have some powers to investigate your concerns about services they inspect or regulate but they suggest that you start by discussing your worries directly with the Kindergarten Manager.  For concerns about an early years and childcare provider use the following details or go to https://www.gov.uk/government/publications/whistleblowing-about-safeguarding-in-local-authority-childrens-services.

Full details on how to make a complaint to ofsted www.ofsted.gov.uk/contact-us/how-complain 

Ofsted’s dedicated Whistleblowing Hotline 0300 123 3155  (staffed 8am – 6pm Monday-Friday)

Email whistleblowing@ofsted.gov.uk
