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1.1 YWAM Perth and YWAM Training Perth

YWAM Training Perth is a ministry of Youth With A Mission (YWAM) Perth and was established to
provide quality missions training, be committed to excellence, and apply a Biblical standard of
righteousness in all its operations.

In 1985 Peter and Shirley Brownhill and a small team started a new YWAM work in Perth. God
led them in seeing Perth as a modern-day “Antioch” — a dynamic city, people coming and going,
sending missionaries to many nations. It would reflect God’s call to the Mission to be
international and inter-denominational. From the start, YWAM Perth has taken an “Acts 1:8”
approach to ministry — seeking to simultaneously impact and engage our city, our state, our
region and beyond.

1.2 Youth With A Mission International

YWAM’s purpose, core beliefs, and foundational values have been compiled in response to
specific directives given by God since YWAM'’s beginning in 1960. For further information, please
refer to Appendix A.

This shared purpose and our corporate beliefs and values are the guiding principles for both the
past and future growth of our mission. Some are common to all Christians everywhere; others
are distinctive to Youth With A Mission.

The combination of this purpose, beliefs, and values make up the unique family characteristics
of YWAM—our “DNA.” They are the framework we hold in high regard, for they help us determine
who we are, how we live, how we make decisions, and serve our broader community. For more
information on the purpose, beliefs and values, refer to https://www.ywam.org/about-us/values.

Youth With A Mission seeks to ‘Know God and Make Him Known’. This is achieved through the
three modes of operation — evangelism, mercy ministries, and training. YWAM Perth is a part of
this national and international movement conducting Christian missionary activities and
training throughout Australia and the world.

YWAM Training Perth fulfils the training aspects of the overall work of Youth With A Mission
(Perth) Incorporated.

YWAM Training Perth is affiliated with YWAM's international network of tertiary level
education/training known in most countries as the University of the Nations (UofN). The
University of the Nations is not, however, registered or accredited as a university in Australia.
Training completed at YWAM Perth may provide credit toward degrees with the UofN. Enquiries
about degrees can be made directly to the UofN through their website - https://uofn.edu/.
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2. Marketing &
Recruitment
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2.1 Overview

YWAM Training Perth ensures that all advertising and marketing to prospective students is
ethical, accurate, and consistent with our scope of registration. Any use of the Nationally
Recognised Training (NRT) or Australian Qualifications Framework (AQF) logos is done in
accordance with the relevant conditions of use.

Course names and code numbers used in marketing will align with the official titles and codes
listed on the National Register (training.gov.au). Where applicable, the RTO name, registration
number, and CRICOS number are clearly displayed on all promotional materials, including
electronic formats.

Where Nationally Recognised Training or RTO status is referenced, a clear distinction is made
between accredited courses and those that are not nationally recognised.

2.2 Use of NRT Logos

YWAM Training Perth uses the Nationally Recognised Training (NRT) logo only:

e On AQF and VET qualifications and VET Statements of Attainment issued within its
scope of registration; and
e Inline with the conditions of use outlined in the Standards for RTOs 2025.

The logo is only included in material where its use is appropriate and permitted.

All Marketing and Recruitment material is reviewed using the “Media Proofing Form” before it is
published. Any reference to a person or organisation will only be included with their consent.
Final copies of all published materials are retained for a minimum of five years to support
auditing and compliance. The Media and Communication Team is responsible for storing these
records securely and ensuring they are accessible if required.

2.3 Marketing Standards and Claims

YWAM Training Perth will not give false or misleading information or advice in relation to:

e Claims of association between providers.

e Employment outcomes associated with a course.

e Automatic acceptance into another course.

e Possible migration outcomes.

e Anyother claims related to the registered provider, its courses, or outcomes associated
with the course.

e AQF qualifications, skill sets, or VET courses it delivers enabling learners to obtain a
licence or regulated outcome, unless confirmed by the relevant industry regulator.

YWAM Training Perth will also not guarantee:

e That a student will successfully complete a training product on scope of registration.

e Thatacourse can be completed outside the defined training and assessment process —
including any required amount of training — even where learners have existing skills,
knowledge, or experience.
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e Completion of a training product in a way that does not meet the training and
assessment strategy, or the requirements of the training package or accredited course.

2.4 Third-Party Marketing and Delivery

YWAM Training Perth does not use third parties to recruit learners on its behalf, nor does it use
Education Agents or any other external education recruitment agencies.

YWAM Training Perth will ensure that:

e Itdistinguishes where it is delivering training and assessment on behalf of another RTO
or where training and assessment is being delivered on its behalf by a third party.

e |tonly advertises or markets a non-current training product while it remains on its scope
of registration.

All marketing and recruitment for YWAM Training Perth is conducted by approved members of
the YWAM Perth community. As we do not engage third parties or education agents to promote
or recruit for our nationally recognised training, no third-party agreements are required orin
place.

2.5 Marketing Material Review

YWAM Training Perth systematically reviews all Marketing and Recruitment material to ensure it
remains accurate and up to date. Reviews take place annually, when Training and Assessment
Strategies are updated, or when there are changes to a training package or the accredited
course requirements. This is done by the relevant Course Leader, in conjunction with the
Registrar and the Media and Communication team. Results of the review are collated and
recorded on the “Marketing and Recruitment review” form.

2.6 Student Marketing Feedback

Feedback is collected from students at the end of their course about the marketing and
recruitment information they received prior to enrolment.

2.7 Student Media Use and Privacy

Permission to use photos or basic information about students for promotional purposes is
requested through a Media Release form, in which students sign during orientation. The form
allows students to select or decline specific areas of use, giving them control over how their
image or information may be shared. This allows YWAM Perth to use approved images or
content in future materials such as websites or course promotions.
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. Information
and Suitability
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3.1 Informing and Protecting Students

YWAM Training Perth provides advice to prospective students through our website, course
enquiry materials, the Registrar, and Course Leaders. As part of the application process,
prospective students complete an online application form that helps identify their individual
needs, existing skills, and competencies.

Prior to enrolment, students are given current and accurate information to help them make
informed decisions. This includes:

e The course code, title, and currency of the training product (as listed on the national
register).

e Course duration and any holiday breaks where applicable.

o Delivery locations and available facilities.

e Course content, modes of delivery, assessment methods, and required learning
resources — including any materials or equipment students are expected to bring (also
discussed at enrolment).

e Access to Recognition of Prior Learning (see Sections 4.3 and 10.7).

o Fee breakdown, payment schedule, and refund/cancellation policy.

e Accommodation and estimated living costs.

e Deferral, suspension, and cancellation of enrolment.

e Anywork placement arrangements.

e The Underage Students policy.

e Links to the ESOS framework.

o Information about available support services and any associated costs.

The Code of Practice is made available via the website and referenced in enquiry materials. It
outlines YWAM Training Perth’s commitment to students, including:

e Compliance with the Standards for RTOs 2025, including Outcome Standards,
Compliance Requirements, and Credential Policy.

e |ssuance of AQF certification documentation upon successful completion of accredited
training.

Students are also informed of their rights, including:

e Access tothe Complaints and Appeals process (see Chapter 9).

e Support and transition arrangements if YWAM Training Perth ceases delivery of any part
of a course (see Chapter 11).

o Where applicable, arrangements for closure or course withdrawal, including options to
complete training, transfer, or receive a Statement of Attainment.

Students are expected to:

e Meet course entry requirements, including any applicable English language proficiency.
e Participate actively and successfully in their course.

e Bring any required equipment or materials as outlined in the enrolment and enquiry
information.
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3.2 Access and Equity

YWAM Training Perth upholds high standards of behaviour and character in adherence with
Christian beliefs and practice within Biblical values. In accordance with these values, YWAM
Training Perth affirms the inherent intrinsic value of every individual, and seeks to train, equip,
and strengthen each person in their God-given identity and purpose. All students are supported
during their studies.

Access to training is not restricted based on age, race, sex, disability, or social or educational
background. YWAM Perth is a multicultural missions community consisting of volunteer staff
from many nations, cultures, and social backgrounds. As part of an international mission
movement, YWAM Perth not only caters to but also encourages cross-cultural interaction, this is
seen as an essential component of missions training. YWAM Perth has trained, and continues to
welcome, Aboriginal and Torres Strait Islander students.

Fees for all courses are kept as low as possible to promote and encourage participation from as
wide a range of socio-economic backgrounds, while maintaining and providing high quality
training.

Volunteer Trainers are equipped to recognise and respond to diverse learning needs and styles.
Training and assessment are structured to be delivered fairly and equitable, with reasonable
adjustments provided where needed (in line with Principles of Assessment and Rules of
Evidence) — in consultation with the student, Course Leader and if necessary, the Quarter Point
Leader (QPL) or Training Serving Team Leader (TST Leader).

Student feedback is encouraged and welcomed as part of YWAM Training Perth’s commitment
to ongoing improvement.

The entry point for most training with YWAM Training Perth is the successful completion of the
Discipleship Training School (DTS). This course focuses on the nature and character of God as
expressed in the Christian religion, the individual’s relationship with God, application of
Christian principles, and the commission from God for each Christian to share His love to
others.

3.3 Code of Conduct

YWAM Perth believes in maintaining a lifestyle that is founded on having a biblical worldview
and upholding Biblical standards of conduct.

YWAM Training Perth is committed to provide and maintain a safe and healthy missions-learning
environment for all students and volunteer staff — a multigenerational community of volunteer
staff and students from many nations and church backgrounds. YWAM Training Perth affirms
strong and healthy family units — parents and children alike — as they pursue their call within the
context of missions. Scripture outlines that the physical, emotional, and spiritual wellbeing of
individuals directly influences the wellbeing of the community. The health of the community
directly affects the individuals’ ability to learn and grow. Encountering Jesus brings real change;
His ways lead to life in every area of society, and He longs to see every community thrive and
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every individual made whole. (Deut. 6:4-5, Mark 12:28-31, Matt 22:35-40, Luke 10:25-28, Gal
5:14, Rom. 13:8-10, Luke 2:52, Matt 18:5-6, Jer. 29:7)

Conduct of volunteer staff and students is expected to reflect biblical standards and the
principles of Youth With A Mission. The development of Christian character is an integral part of
training and a central ongoing goal of all courses within YWAM Training Perth. Verified moral
violations (including but not limited to dishonesty, substance abuse, harassment, sexual
immorality, physical or sexual abuse, theft, or lying) may result in disciplinary action, including
probation or possible cancellation of enrolment. Any refunds will be managed in line with our
refund policy.

Where issues arise, the biblical process Jesus described in Matthew 18:15-17 will be followed,
aiming for reconciliation and restoration wherever possible. The heart of this process is to bring
individuals into a place where they address their behaviour and remain in fellowship with the
community. Decisions about unacceptable behaviour are made by the Course Leader and QPL
in consultation with the Training Director or their elected representative. All decisions are based
on God’s word as standard through a prayer process. Repeated breaches or more serious
breaches (as outlined above) may result in cancellation of enrolment.

YWAM Training Perth is committed to working with volunteer staff and students to develop
Christian character and behaviour.

Harassment or discrimination — on any grounds — is unacceptable and will be addressed
promptly and appropriately. Accusations involving students are handled by Course Leaders and
QPLs; those involving volunteer staff are managed by the Training Director and the Director’s
Team of YWAM Perth. The primary aim will be reconciliation between parties and promotion of
character growth. If harassment or other unacceptable behaviour persists, those involved may
be dismissed from their course, or involvement as volunteer staff.

We affirm the biblical view of marriage as an exclusive covenant between one biologically born
man and one biologically born woman. All intimate sexual activity is to occur within that
relationship. We also affirm that God created each person with intentionality and value, and by
seeking to alter one’s gender identity apart from one’s biological sex is contrary to God’s design.
All intimate sexual activity outside of marriage is immoral; this includes heterosexual relations,
homosexual, or otherwise. We also believe that the Bible gives clear instruction against casual
and illicit sex. (Gen. 2:24-25; Ex. 20:14, 17, 22:19; Lev. 18:22- 23, Matt. 19:4-6, 9; Rom. 1:18-31; |
Cor. 6:9-10, 15-20; I Tim. 1:8-11; Jude 7; Heb 13:4).

We believe that every individual has been created in the image of God and therefore has value
as someone designed by the Creator. We believe that human intervention to change this
creation of God goes against God’s will and is therefore sin. We believe that God created
humans as male and female, and actions taken to adopt a gender other than one’s birth-gender
is immoral and against the will of God for that individual. (Gen.1:27; Deut. 22:5)

3.4 Confidentiality

Personal information shared by students is treated with care and discretion. Confidentiality will
be maintained unless disclosure is required for support, legal, or safety reasons.
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Course Staff may share relevant details only with those who need to know, such as:

e When a breach of the Code of Conduct is involved.
e Whenthereis a legal obligation to report, including capital offences.
o Whenrequired by law or court order.

YWAM Perth is not responsible for the actions of students who disclose information they have
received from other students.

3.5 Keeping Students Informed

The Registrar will inform students as soon as practicable of any material change to the services
provided. This includes:

e Achange in ownership of the RTO.
e Updates to training product delivery arrangements.
e Other significant changes that may affect a student’s training.

If any changes impact a student’s course, YWAM Training Perth will work closely with the
student to support their transition, completion, or transfer as needed.
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4. Enrolment
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4.1 Application Process

Student applications are reviewed by two Course Leaders, who may consult the Training
Director and/or QPL where needed. Once the application is complete and the conditions for
acceptance are met, the Course Leaders seek God’s guidance through prayer to consider the
applicant. The decision is then communicated to the applicant and the Registrar, who follows
up with enrolment details and information on next steps of the enrolment process.

For accredited training, students will only be enrolled into qualifications and units that are
currently on YWAM Training Perth’s scope of registration.

Students are required to complete an Acceptance of Place form, which includes a declaration
confirming they have read and understood the Code of Practice. Completion of this declaration
is recorded in the student management system.

As part of the enrolment process, students must provide a Unique Student Identifier (USI). If a
USI has not been created, the Registrar will assist the student during orientation to obtain one.

All enrolment documentation — including application forms, declarations, RPL or Credit
Transfer requests, and USI records — is securely stored by the Registrar in line with compliance
and audit requirements.

During the application and enrolment process, students are informed of the opportunity to
apply for Recognition of Prior Learning (RPL), Recognition of Current Competency (RCC), or
Credit Transfer. (See Sections 4.3 and 10.1 for details)

4.2 Eligibility

All applicants are required to complete an application form, including two references and a
non-refundable application fee. Information provided in the application and references must
demonstrate that the conditions for acceptance have been fulfilled. These usually include:

e Adesire to grow in Christian character and relationship with God.

e High school graduation or equivalent.

e Asense of calling to Christian missions, supported by previous experience, history or
guidance.

e Completion of any required pre-requisite training.

e Sufficient finances to undertake the course and any additional related expenses.

e Physical, emotional, and mental health that can be appropriately supported within the
training and community environment.

e Tobein good standing with relevant authorities.

Where there are questions or concerns about a student’s capacity to participate fully in the
training environment, YWAM Training Perth will consult with the applicant to explore possible
options. If additional needs are identified, reasonable adjustments or support may be
considered where available and appropriate. However, if the support required exceeds what
YWAM Training Perth can safely and responsibly provide, or if other eligibility conditions cannot
be met, the application may not be approved.
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4.2.1 Accommodation and Welfare for Underage Students

YWAM Training Perth provides accommodation for enrolled students as part of its training
environment. Accommodation arrangements are reviewed to ensure they are safe, appropriate,
and adequately supervised, in accordance with the ESOS standards.

Applicants under the age of 18 may only be accepted where:

e Suitable accommodation and welfare arrangements can be verified prior to
commencement.

o Sufficient Course Staff and trained supervisors are available to provide appropriate
oversight and pastoral support.

e The accommodation meets child safety, supervision, and separate living arrangements
for males and females, consistent with YWAM Perth’s policies and relevant child-
protection legislation.

Where these requirements cannot be adequately met, YWAM Training Perth may determine that
the applicant’s enrolment cannot proceed at that time.

Allaccommodation arrangements for minors are subject to ongoing review, and any changes in
welfare, supervision, or staffing capacity will be assessed to ensure continuing compliance and
safety.

4.3 Credit Transfer and Recognition

YWAM Training Perth recognises AQF qualifications and VET Statements of Attainment issued by
other RTOs within the national framework.

Students are not required to repeat units for which they can present valid evidence of prior
competency. Due to the integrated nature of many courses, receiving RPL or Credit Transfer for
some units may not reduce overall course duration. For more information on the RPL process,
see the “Special Processes” in Chapter 9.

The Registrar provides information during enrolment about applying for RPL, RCC, or Credit
Transfer. Students can apply for course credit through the Course Leader up to 14 days before
their final assessment. Evidence must be provided within the same timeframe.

YWAM Training Perth recognises equivalent courses conducted within YWAM’s international
network of training as meeting relevant pre-requisites. The Registrar will verify Australian
qualifications using the USI Transcript Service.

4.4 Fee and Payment Schedule

Enquiry information will include clear, accurate, and current information regarding fees,
charges, methods of payment and refund policy. Fees for courses vary and will be detailed in
the enrolment information. The timetable of payments is as follows:

e $30 AUD non-refundable application fee (upon application submission).
e $100 AUD enrolment deposit and health cover fee (upon Acceptance of Place).
e Remaining lecture phase fees due by the end of the first week.
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e Fullfield assignment (outreach) fees are due three weeks prior to commencement.

4.5 Refund Policy

By accepting an Offer of Place, a student enters into an agreement with YWAM Training Perth, as
outlined in the Letter of Offer. Payment of tuition fees —in part or full - confirms this agreement.
Should circumstances change after receiving an offer, fees will only be refunded in accordance
with the refund policy below.

4.5.1 Before course commencement

e Ifavisaisrefused, all fees are refunded except the $30 registration and $100 deposit.
The notice of refusal should be attached with the refund request.

e |fthe course is cancelled, all fees (except registration and deposit) are refunded.

e |f written withdrawal is submitted before the start date, all fees (less registration and
deposit) are refunded.

4.5.2 After course commencement

e Withdrawal during Week 1: 90% refund of lecture phase fees (including
accommodation), less $100 admin fee.

e Withdrawal during Week 2: 60% refund of lecture phase fees (including
accommodation), less $100 admin fee.

e Withdrawal during Weeks 3 or 4: 30% refund of lecture phase fees (including
accommodation), less $100 admin fee.

o After Week 4: No refund provided.

4.5.3 Field Assignments

Field assignment or outreach fees are generally non-refundable once outreach has
commenced, as these funds are committed to travel, accommodation, and ministry costs.

If a student withdraws prior to the commencement of outreach, any unrecoverable costs
already incurred (such as deposits or tickets) will be deducted, and the remaining balance may
be refunded at the discretion of the Training Director or delegated representative.

YWAM Training Perth recognises that exceptional circumstances—such as serious illness,
family emergency, or unforeseen visa or travel restrictions—may justify consideration of a
partial refund or credit. Such cases will be assessed on an individual basis, in consultation with
the Training Director, and any decision will consider both fairness to the student and
responsible stewardship of organisational resources.

While YWAM Training Perth’s general stance is not to refund outreach fees once committed,
the organisation reserves the right to consider each case individually and make determinations
accordingly.

4.5.4 Short Courses, Seminars, and Workshops

YWAM Training Perth occasionally offers short courses and seminars that run between 2 to 6
weeks, focusing on specific skills or Skill Set training. The following refund policy will apply for
withdrawals:
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e For 3-week programs or less: Two days' notice required for refund (minus up to $100
admin fee).
e For 3-6-week programs:
o Withdrawal during Week 1: 90% refund, minus $100 fee.
o Withdrawal during Week 2: 60% refund, minus $100 fee.
o Withdrawal after Week 2: No refund provided.

If a course is cancelled, a full refund will be given, minus registration and admin fee.

4.5.5 Course Cancellation Refunds

e Before commencement: Full refund minus $30 registration and $100 deposit.

e After commencement:
o Allfees refunded in full, not including the $30 registration and $100 deposit; and
o Tuition fees refunded pro-rata at 60% of the unearned portion; and

o Accommodation refunded in full minus two weeks.

4.5.6 Refund Process

Refunds are issued to the original payer, documented using a “Refund Approval Form”, and
processed through the Accounts office. Refunds are subject to currency conversion or transfer
fees. Students must submit requests in writing to the Registrar.

This policy does not override the student’s rights under Australian consumer law.

4.5.7 Unclaimed Refunds

From time to time, YWAM Perth’s Accounts Office may identify credit balances on student
accounts. These may result from overpayments, exchange rate differences, or recalculations of
course related fees. Where such balances are confirmed as refundable amounts, and no refund
has been requested by the student or payer, the Accounts Office will make reasonable efforts to
contact the relevant party to arrange repayment.

If a refund remains unclaimed after reasonable efforts have been made, the amount may be
deemed abandoned after a period of 12 months.

For refunds under $200 that remain unclaimed after this period, the funds may be transferred to
YWAM Perth’s general maintenance fund. This supports the ongoing upkeep of our facilities and
is consistent with our obligations under Australian Consumer Law and the Standards for RTOs.

Refund amounts may be subject to currency conversion at the time of repayment, and minor
differences may arise due to exchange rate fluctuations or bank fees.

All contact attempts and calculations will be documented by the Accounts Office, and records
will be securely stored and made available for compliance and auditing purposes.

This does not remove the right of a student or payer to request a refund after the 12-month
period, provided appropriate evidence is supplied. YWAM Perth will assess such requests on a
case-by-case basis.
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4.6 Protecting Prepaid Fees

Allinternational students are covered by the Tuition Protection Service (TPS), which ensures
they can either:

e Complete studies in another course or with another education provider; or
e Receive arefund of unspent tuition fees.

Domestic students are covered by alternative protection measures that YWAM Training Perth
applied for through ASQA in April 2020.

4.7 Additional Student Support and Disclaimers

The Registrar makes every effort to provide accurate visa-related advice based on available
government guidance, but YWAM Training Perth cannot and does not guarantee visa or
migration outcomes.

Students will be informed as soon as practicable of any material change to services, including
RTO ownership or training delivery. YWAM Training Perth will support student transition where
needed.

4.8 Underage or Minor Student Policy

YWAM Training Perth welcomes students under 18 and commits to regular communication with
parents or legal guardians during the enrolment and training period.

4.8.1 Legal Obligations and Staff Conduct

All Course Leaders and Course Staff must hold a valid Working With Children Check (WWCC).
As ministry placements are integrated into courses, all volunteer staff must also hold a current
WWCC. The Registrar is responsible to monitor the currency of each volunteer staff members’
Working With Children Check.

Training and Assessment must align with YWAM Perth’s Child Protection Policy, including:

e Ministry arrangements and group activity supervision.
e YWAM Perth-organised group activities (on and off-base).
e |ncident reporting procedures and allegations.

Course Leaders or delegated Course Staff must:

e Report safety or behavioural concerns to the QPL.

e Hold meetings in public or with two volunteer staff present.

e Actively monitor student wellbeing, reporting concerns to the Course Leader or QPL.
e Atalltimes be accessible for advice and support.

4.8.2 Application and Parental Consent

Course Leaders are responsible for providing the student’s parent(s) or legal guardian(s) with
the following information:

e Living arrangements.
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e Accountability measures.

e Course and community expectations (e.g. boundaries, schedule requirements, work
duties, family chores).

e Financial accountability.

e Qutreach locations and risk management.

e Health care provisions.

Before a student’s application can be processed, an 'Under 18 Parental Consent Form' must be
completed by each person who holds legal parental or guardianship responsibility for the
student, where applicable based on their family or custody circumstances.

4.8.3 Welfare Arrangements and Notifications

An Under 18 Student Welfare Letter is sent to Immigration outlining care responsibilities.
Details of the letter will include the dates YWAM Training Perth is responsible for the student,
accommodation, support, and general welfare. If arrangements change or YWAM Training Perth
can no longer approve the arrangements, the Registrar is responsible to inform Immigration and
the parent(s) or legal guardian(s) within 24 hours.

The Registrar is responsible to maintain up to date contact details of the underage student, their
parent(s) or legal guardian(s). The Course Leader or nominated Course Staff is responsible for
the students’ welfare.

4.8.4 Accommodation and Supervision

Underage students live in dormitory accommodation near the campus provided by YWAM
Training Perth. The Community Life and Operations team is responsible to monitor
accommodation continuously to ensure safety and standards are maintained.

YWAM Training Perth is built around community life where volunteer staff and students live,
work, study, and socialise in a common environment.

The Course Leader and Course Staff are responsible to monitor the wellbeing of students, and
to plan for their security and safety on- and off-campus, during YWAM Perth and school
organised events.

4.8.5 Boundaries and Safety Protocols

In addition to YWAM Training Perth’s Code of Conduct, underage students must adhere to
additional boundaries for their safety and wellbeing. These boundaries include:

On-campus activities
Underage students must be accompanied after dark by at least one other person who is either a
student or volunteer staff of YWAM Perth.

Off-campus activities

Underage students are required to inform the Course Leader before travelling beyond normal
boundaries of the YWAM Training Perth facilities and immediate surroundings for any reason.
The Course Leader will evaluate the intended purpose and decline permission if that purpose is
inappropriate to the student’s age and/or guidelines provided from parent(s) or legal
guardian(s).
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Students must be accompanied by at least two other peers or volunteer staff members of
YWAM Perth, when travelling beyond the boundaries of the YWAM Training Perth facilities and
immediate surroundings.

If a student participates in age restricted activities, such as alcohol consumption or smoking,
YWAM Training Perth, where it is required to do so, will report this to the appropriate authorities.

4.8.6 Emergency Contact and Incident Response

The Course Leader is responsible to:

e Ensure students know who their emergency contact is and contact details.
o |nform students of how to seek assistance or report abuse or incidents.

If contact is lost or concerns for welfare arise, the Course Leader will notify the QPL, and all
reasonable actions will be taken to locate the student, including notifying the relevant
authorities.

Refer to the YWAM Perth Critical Incident Policy for detailed procedures regarding incidents,
emergency processes, and disruptions to welfare arrangements for underage students.

4.8.7 Post-Cancellation Welfare

YWAM Training Perth remains responsible for student’s welfare, accommodation, and support
after enrolment ends, is cancelled, or suspended, until:

e Another training provider or approved guardian takes over; or
e The student leaves Australia; or
e The Registrar has formally notified Immigration that:
o YWAM Training Perth is unable to approve the welfare arrangement; or
o The Course Leader is unable to contact the student, and all reasonable efforts
have been made to locate them.

Welfare and living arrangements for underage students are not organised or assessed by any
third party.

4.9 English Language Proficiency

YWAM Training Perth follows an English Proficiency Policy for all students, which covers:

e CRICOS requirements and exceptions.

e Approved language tests.

e Other means of English testing.

e Interview procedures, including who can conduct the interviews.
e PRISMS reporting.

Where courses are run in a language other than English, all marketing, enrolment, training, and
assessment documentation will be translated. Certification documentation issued will clearly

state the language the training was delivered in. An interpreter will be provided if needed during
audits.
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5. Orientation
and Induction
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5.1 Overview

All students participate in an orientation program during the first week of the course
commencement. This program is designed to help students settle into life and study at YWAM
Training Perth and provides important information about expectations, resources, and support.
The following information is covered:

e Overview of support services to help students adjust to study and life with YWAM
Training Perth.
e Help with English language development and study skills.
e Accessing emergency and local health services.
e How toreport a critical incident and what support is available.
e Atour and explanation of campus facilities and learning resources.
e The complaints and appeals process, including key timeframes (see Chapter 9).
e The designated contact person for international and underage students.
e Expectations around course attendance, participation, and progress requirements.
e How to access support for personal or general issues that may adversely affect learning.
e How to access support and information about your rights, responsibilities, and resolving
any concerns or complaints during your time with YWAM Perth.
o |nformation on employment rights and how to access help for any workplace-related
concerns, if applicable.
e How YWAM Training Perth will communicate changes to services, policies, or other
matters affecting students.
e |nformation on relevant legislative and regulatory requirements, including:
o The ESOS Framework.
o Workplace Health and Safety (WHS).
o Anti-discrimination.
o Privacy policy.
o Other relevant YWAM Training Perth policies or procedures.
e Our approach to plagiarism and use of generative Al tools.
e How to create and verify a Unique Student Identifier (USI), if applicable.

YWAM Training Perth is committed to assisting all students to achieve competency in their
course, and as such offer information and referral to these services free of charge.

For more information on support services introduced during orientation and how they continue
throughout your course, see Section 6.3 — Learning and Personal Support.

5.2 Orientation Records and Compliance

Students are given a progress card at the start of orientation and must return completed and
signed forms to their Course Leader. This helps ensure each student has been introduced to all
relevant topics and services. Course Leaders are responsible for ensuring students attend,
complete orientation, and receive any necessary follow-up or referrals.
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The Registrar is responsible for confirming compliance-related items such as USI verification.
Orientation records, including attendance and completed orientation checklists, are retained
by the Training Serving Team (TST) for compliance and audit purposes.
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6.1 ldentifying Learner Needs

YWAM Training Perth is committed to supporting every student’s success. As part of the
enrolment process, Course Leaders — in consultation with the relevant QPL — help identify and
respond to individual learner needs. This includes:

e Noting any specific factors that may impact a student’s ability to engage with or
complete the course.

e Assessing what support can be offered, and what may be helpful or required.

e Developing practical strategies that can be implemented from the start of the course.

The QPL is responsible for ensuring that the appropriate support — including resourcing and
personnel —is in place before training begins.

6.2 LLN Support and Reasonable Adjustments

Language, Literacy and Numeracy (LLN) skills are considered and assessed during the
enrolment process to ensure that students can successfully participate in their training.

Where a student meets the basic entry requirements but may face difficulty with a particular
assessment or delivery method, reasonable adjustments can be made. These are discussed
with the student beforehand to ensure they are practical, respectful, and uphold the integrity of
the learning outcomes.

6.3 Learning and Personal Support

YWAM Training Perth offers a range of support services designed to help students settle into life
and study, and to thrive in both. These services aim to maximise each student’s opportunity to
succeed and include:

e Regular mentoring sessions (at least every two weeks).

e Volunteer Trainers who are accessible for ongoing encouragement and informal
guidance. Support may relate to stress, cultural adjustment, finances, attendance,
course progress, or personal wellbeing.

e Cross-cultural and age-appropriate orientation and ongoing support.

o Areferral process to connect students with more specialised care, when needed -
which may include chaplaincy, pastoral care, mental health support, counselling,
debriefing, and medical services.

e Alive-in community of volunteer staff who support students both formally and
informally.

e Access to Wi-Fi (in main training areas), student ID cards, and library facilities.

e Career planning support and advice.

These services are introduced during orientation (see Chapter 5), and students are encouraged
to engage with them throughout their time at YWA