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Introduction

Welcome to ReadCloud!

ReadCloud is the digital learning platform where King's InterHigh students can access
their purchased eBooks and digital textbooks to support their studies throughout the
academic year.

This User Guide provides step-by-step instructions to help students and parents browse
booklists, purchase eBooks, access them through ReadCloud, and get support when
needed.

We hope this guide makes the process of purchasing and accessing your eBooks as
simple and straightforward as possible, so you can focus on what matters most - your
studies at King's InterHigh.

Feedback

We welcome all comments and suggestions. Please direct any feedback to
support@readcloud.com.
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Purchasing eBooks

1) Visit the ReadCloud Bookstore
To view the required booklist and make purchases, please visit:

interhigh.bookstore.readcloud.com

2) Enter your King's InterHigh email address

Your email address should end in @kingsinterhigh.co.uk.
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Enter King's InterHigh Student Email: m

3) Find your student’s booklist

a) The bookstore contains booklists organized by year level.
b) Your student’s relevant year-level booklist will be highlighted.
c) Click on the appropriate booklist to view the books available for your student’s

subjects.

Note:
Please check all relevant year levels. Your student may be enrolled in subjects from
a different year level.

If this is the case, make sure you also check the other relevant year-level booklists
and purchase the required books from those lists.
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4) Select the books you would like to purchase

a) Within the booklist, you will see the textbooks recommended for each subject.

b) Select the checkbox next to each book you wish to purchase.

5) Review your cart

a) Once you have selected all the books you need, click the shopping cart icon at
the top-right of the page.

b) Select View Cart to review your order.

c) Check that you have selected the correct books.

d) Select Checkout when you are ready to purchase.

6) Enter your billing details and pay

Enter your billing details and proceed with payment.

ReadCloud currently accepts: Visa / Mastercard / American Express.

After your payment has been successfully processed, you will receive an order

confirmation email.

Once your purchase is complete, your digital textbooks will be instantly provisioned to

your student's King's InterHigh ReadCloud account.



Accessing eBooks

After purchasing your eBooks through the ReadCloud Bookstore, you can access them
through ReadCloud.

1) Go to ReadCloud

Visit app.readcloud.com

2) Login
Enter the King's InterHigh email address you used when purchasing your

eBooks. Your email address should end in @kingsinterhigh.co.uk.

3) Enter your password

Enter the student’s Microsoft 365 school password to sign in.

4) Access your eBooks

Once you have successfully logged in, your purchased eBooks will be available in

your student’s ReadCloud account.

Need Help?

If you have any questions or need assistance accessing your eBooks, please don’t

hesitate to contact us at support@readcloud.com. We're always happy to help and

support your studies at King's InterHigh.
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Frequently Asked Questions (FAQs)
1) Ican't see the books for the subjects that I'm currently enrolled in/studying.

The books listed in the booklist are the only subjects that currently use eBooks. This
means that if your student has not selected any subjects that require an eBook, there
will be no books available for you to purchase.

2) | can't access my Haese Snowflake account after purchasing.

Please allow one or two working days for the activation to be completed. Once this has
been completed, you should be able to access the books automatically via ReadCloud.

Students do not need to log in to Haese Snowflake again through ReadCloud, as we
have a full integration with Haese.

If students are still unable to access the books after 48 hours, please reach out to us at
support@readcloud.com, and we'll be able to assist.

3) 1 would like to purchase physical books.

Unfortunately, we only supply digital books and do not sell or supply physical books.
Please contact your local book supplier for assistance with purchasing physical books.

4) | have two children enrolled in King's InterHigh — can | purchase their books
together in one cart?

You will need to make two separate purchases, as each purchase is linked to the
individual student’s email address. Each student will access their books using their own
email address.

5) Do my resources, annotations, and curated content sync across all my devices?

Yes. ReadCloud syncs every two to three minutes. You can log in on up to six devices at
the same time and access the same content across all your devices.
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