
5 Reasons Enterprise 
Architects Need a 
Purpose‑Built Platform 
Move beyond workflow tooling to a strategic foundation for transformation.

Enterprise architecture (EA) isn’t ticketing or workflow management. 
It’s strategy, roadmapping, and change at enterprise scale. 
A purpose-built EA platform gives you a clear view of business and 
IT across your organization – and connects the two – enabling you 
to move beyond IT service management (ITSM) to make faster 
decisions, cut waste and duplication, and accelerate modernization. 

Think bigger than IT 

ITSM EA modules are IT‑centric, utilizing only application and technology data; an EA platform 
emphasizes enterprise‑wide decision‑making and aligns IT with business strategy. Reduce silos, 
prioritize investments, and drive measurable outcomes like cost savings, improved agility, and 
faster decision-making. 

For government agencies, this ensures IT investments are tied to mission outcomes, creating 
defensible, transparent evidence that accelerates approvals and improves accountability.

Focus on strategy, not just workflows

If your goal is ticket resolution and workflow efficiency, ITSM tools should be considered. For 
long‑term digital transformation, strategic IT planning, and investment prioritization, choose a 
platform built for EA. 

For government agencies, using an EA platform means all activities align with strategic 
mandates such as Zero Trust or cloud migration, while maintaining flexibility to adapt to 
shifting priorities and funding cycles.

Understand where you are, where you’re going, and how to get there

ITSM EA modules report on today’s processes; an EA platform scales from operational support 
to strategic direction with advanced modeling, capability planning, and scenario simulation. 
Visualize as‑is and to‑be states – and, crucially, the path between them – to guide change. 

For government agencies, this includes mapping cross-program dependencies to prevent 
funding projects that stall or create downstream risks, ensuring modernization efforts stay on track.
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OrbusInfinity Government 
A secure, cloud-native enterprise 
architecture platform available 
on the FedRAMP Marketplace.
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QUICK GUIDE

https://marketplace.fedramp.gov/products/FR2524416446


OrbusInfinity Government integrates with ITSM tools like ServiceNow and goes further 
– a fully mature, governed EA platform with impact analysis, roadmaps, role‑based 
dashboards, and out‑of‑the‑box use cases, available on the FedRAMP Marketplace. 

About Orbus Software

Orbus Software is a leading global provider of enterprise transformation solutions. We aim to empower 
customers with a strategic decision-making platform to successfully manage complex change. 

Start fast and scale with confidence

Unlike ITSM EA modules, which can be complex and resource-intensive, an EA platform enables 
rapid setup with out-of-the-box dashboards, templates, and integrations. As your needs evolve, 
you can scale seamlessly with additional modules, integrations, and preconfigured workflows 
to support further use cases such as business process management, business architecture, and 
risk and compliance. 

For government agencies, an EA platform can easily be scaled to support the business 
operating model – not just IT. Use business capability management, accelerators, and out-
of-the-box visualizations to scale capabilities beyond application portfolio management into 
strategic planning, capital planning, program management, human capital management, 
cybersecurity, and more. 

Integrate for strategic and operational success

EA platforms don’t compete with ITSM tools – they complement them. Together, they create 
a powerful feedback loop between operational execution and strategic planning. But relying 
on an EA add-on module within an ITSM tool can limit your capabilities and create challenges 
down the line.

For government agencies, bi-directional integrations with ITSM, CMDB, and other IT 
operations tools ensure synchronized portfolios, keeping teams aligned, providing full visibility 
for faster, data-driven decisions, and accelerating secure modernization.

Ready to transform smarter?
Get a personalized demo and experience the difference.

orbussoftware.com | info@orbussoftware.com
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https://marketplace.fedramp.gov/products/FR2524416446
https://www2.orbussoftware.com/oi-government-stage-2-launch/book-a-demo/one-pager-resource-itsm
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