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CRAET

SMARTER EMAILS. BETTER RESPONSE.

NO MANUAL WORK.

Whether it's a quote request, form submission, or a general inquiry, the Al Email Agent
handles it—instantly, clearly, and on-brand. No more inbox chaos. No more waiting hours

(or days) to follow up.

What K Does (Cove Capabilities)

1. Automated Replies
e Responds instantly to website form fills, missed calls,
and more
» Custom response logic per request type (quote,
appointment, etc.)

2. Smart Routing
* Routes emails to the right department, team member,
or agent
o Detects keywords, urgency, or intent to prioritize

properly

3. Follow-Up Sequencing
e Sends reminders, quote nudges, or meeting
confirmations
» Fully editable cadence with fallback responses

4. CRM Integration
» Creates and updates records automatically
» Tags leads and attaches conversation summaries

5. Brand-Tuned Messaging
» Custom voice, tone, and business-specific responses
» Prompt engineering ensures consistency and clarity

optional Add-ons

1.Pipeline Updates by Status

o Moves leads forward based on reply behavior
2.PDF + Quote Attachment Automation

o Sends preloaded documents or quote templates
3.Multilingual Response Handling

o Engages customers seamlessly across languages
4.Multilingual Campaigns

o Automatically adjusts for lead language or region
5.Custom Inbox Monitoring

o Applies Al logic to shared inboxes or filtered

folders
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PRICING SNAPSHOT (TYPICAL RANGE)

Core Email Agent

Development: $2000
Monthly Retainer: ~ $500-750

With CRM Integration

Development: $2,000-3,500
Monthly Retainer: $750-1,250

BUit to replace a part-time coovdinator or admin feam
at a fraction of the cost.
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WHY IT MATTERS

Never Miss a Lead: Replies go out while competitors are still checking their inbox.
Reduce Back-and-Forth: Info is collected, clarified, and escalated automatically.

Free Up Time: Internal teams stay focused on high-value work.

Ideal For:

High-volume service providers
B2B sales teams

Contractors & medical offices

Agencies managing client websites and forms
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