U&DA

TERMS AND CONDITIONS FOR BOOKING PARTIES

Cancellation: If you need to cancel a party event, the following rules apply:
e  Events with less than 20 people must be cancelled in writing no later than 7 days before the event date.
e  Events with 20-40 people must be cancelled in writing no later than 14 days before the event date.

e  Events with more than 40 people or when booking a private room, cancellation must be made in writing no later
than 4 weeks before the event date. In case of later cancellation, you will be invoiced for the agreed menu or 50%
of the agreed minimum price.

e  Events more than 40 people or when booking a private room. In case of cancellation later than 7 days before the
event or in case of no-show, the full minimum price will be invoiced.

Cancellation policy:
e The final number of participants must be confirmed no later than 7 days before booking.
e  Up to 10% of confirmed participants can be unsubscribed free of charge up to 48 hours before booking.
e Cancelled covers on the day will be invoiced in full - even in case of illness.
Dietary:
e  Any allergies, dietary wishes or other special needs should be communicated as soon as possible.
e  The menu is based on the current composition and is subject to change.
Payment:
e The bill is settled together. Transactions may be subject to a fee in accordance with NETS' applicable rates.

e When paying by invoice, an administration fee of DKK 300 will be charged. Information must include:

v" Name
v' Email
v At

v' Address

v" CVR number
e Invoice payment must be agreed in advance. Invoices will not be sent as a receipt if payment is made on the day.
Depositum (only for larger groups):
e When booking, a deposit of DKK 15,000 is paid.
e The deposit will be refunded if cancelled no later than 4 weeks before the event date.
e  The deposit is used as part of the total payment for the event.

e  The arrangement is only finally confirmed upon receipt of the deposit.
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