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Al Models We Use

We leverage state-of-the-art Al models from leading providers to deliver superior
analysis and insights:

Language Models

e Google: Various Models from the Gemini Model Family

e Transcription: AssemblyAl for speech-to-text

Model Selection Philosophy

Our proprietary model selection is based on extensive testing to identify optimal
performance for specific use cases. Different models excel in different areas -
some are better for sentiment analysis, others for extracting specific business
insights. Therefore we do not share the exact use case of each model and we
might change the model selection in the future. However we always will stay in
line with our data security guidelines.

Data Security Guidelines

European Data Processing
"4 All processing occurs exclusively on European servers
"4 Google Cloud Platform (Europe) and Microsoft Azure (Europe) infrastructure

"4 Full GDPR compliance and EU data sovereignty

Zero Training Data Usage
"4 Your data is NEVER used to train underlying Al models
"4 No data sharing with Al providers for model improvement

"4 Your conversations remain completely confidential
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