Aircall Unlocked: The Complete Guide for Modern
Business Communications

A SaaSProductHunt Publication for Sales & Support Teams
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1. Introduction

Aircall is a powerful cloud business phone system built for today's sales and support teams.
Replace legacy desk phones and increase productivity with a solution that integrates deeply
with your existing workflows—from CRMs to helpdesk platforms and more.

With over 19,000 companies trusting Aircall for their communication needs, this modern VolP
platform has proven its worth in the rapidly evolving business landscape. Whether you're a
growing startup or an established enterprise, Aircall offers the flexibility and power to transform
how your team connects with customers.

2. Why Modern Teams Choose Aircall

The Cloud Advantage

Instant deployment — no hardware, no IT bottlenecks

Work from anywhere with browser, desktop, and mobile access

Automatic updates and maintenance handled in the cloud

Scale up or down without infrastructure changes



Unified Communication Hub

e Handles business voice, SMS, WhatsApp—all in one place

e Eliminate communication silos and improve team coordination
e Centralized contact management across all channels

e Seamless switching between communication methods

Data-Driven Insights

¢ Real-time analytics for insights and continuous improvement

e Track team performance, call quality, and customer satisfaction
e Built-in tools for coaching, call quality, and customer satisfaction
e Generate detailed reports for strategic decision-making

Integration Excellence

¢ 100+ integrations so Aircall fits into your unique stack
e Deep CRM connections that automatically log activities
o Workflow automation that saves hours of manual work

e Open API for custom integrations and specialized needs

3. Getting Started: Fast, Frictionless Setup

The Aircall Advantage: Minutes, Not Months

Traditional phone systems can take weeks to install and configure. Aircall is renowned for
simplicity:

Step 1: Account Creation

¢ Sign up online with basic business information
e Choose your plan based on team size and needs
e Select local or toll-free numbers from 35+ countries

Step 2: Team Invitation

e Add team members with just their email addresses
e Assign phone numbers and set permissions
e Configure call routing and IVR in minutes

Step 3: Integration Setup

e Connect your CRM, helpdesk, and other business tools
e Import contacts and configure automatic data sync
e Set up workflows and automation rules

Risk-Free Trial



e A 7-day free trial lets you test every feature risk-free
e No hardware required; use via browser, desktop, or mobile app

e Full access to integrations and advanced features during trial

4. Features That Power Sales & Support

Core Calling Capabilities

¢ Full VoIP calling: Reliable, international calling with crisp quality

e Click-to-dial: Make calls directly from your CRM or browser

e Conference calling: Host multi-party calls with up to 5 participants
e Call forwarding: Route calls to mobile devices or other numbers

Advanced Call Management

¢ IVRand smartrouting: Direct caller traffic efficiently for faster responses
e Call queuing: Manage high call volumes with professional hold music

e Warm transfers: Pass calls between agents with full context

e Call parking: Put calls on hold and retrieve from any device

Sales Acceleration Tools

e Power dialer for outbound sales campaigns

e Local presence: Display local numbers for higher answer rates
e Call disposition: Quickly categorize and log call outcomes

e Sales metrics: Track conversion rates and call performance

Quality & Training Features

e Call recording, monitoring, and whisper: Perfect for training and quality assurance
¢ Live call coaching: Provide real-time guidance without customer awareness

e Performance analytics: Identify coaching opportunities and celebrate wins

e Compliance recording: Meet regulatory requirements automatically

Omnichannel Communication

¢ Unified messaging (calls, SMS, WhatsApp) within a single platform
e Message templates: Send consistent responses quickly

¢ Chatintegration: Connect with website visitors seamlessly

e Social media integration: Manage all customer touchpoints

Analytics & Insights

¢ Real-time analytics: See team and call performance at a glance

e Custom dashboards: Create views tailored to your business needs



¢ Historical reporting: Track trends and identify improvement areas

¢ Al-powered insights: Get conversation intelligence and sentiment analysis (add-on)

5. Integrations & Workflows

CRM Powerhouse Connections
Aircall is desighed for compatibility with your existing tech stack:
Major CRM Platforms

e Salesforce: Automatic call logging, contact sync, and opportunity tracking
¢ HubSpot: Complete activity timeline and deal progression visibility

¢ Pipedrive: Streamlined sales process with integrated calling

¢ Microsoft Dynamics: Enterprise-grade CRM connectivity

Customer Support Excellence

e Zendesk: Create tickets from calls, access customer history instantly
¢ Freshdesk: Unified support experience across all channels

¢ Intercom: Connect phone support with chat and messaging

e ServiceNow: Enterprise service management integration

Team Collaboration

¢ Slack: Receive call notifications and share insights in channels

¢ Microsoft Teams: Integrate calling into your collaboration hub

e Google Workspace: Sync contacts and calendar appointments
e Zoom: Escalate calls to video meetings when needed

Business Intelligence

e Tableau: Create custom reports and dashboards

e Power Bl: Connect call data to business intelligence workflows

e Google Analytics: Track phone call conversions from marketing campaigns
e Mixpanel: Analyze customer journey and phone interaction data

Workflow Automation

Zapier: Connect Aircall to 3,000+ applications

Microsoft Power Automate: Enterprise workflow automation

Custom webhooks: Build specialized integrations

Open API: Full access for developers and technical teams



6. Pricing, Value & What to Expect

Transparent, Scalable Pricing Structure

Essentials Plan - $30/user/month (annual)

Perfect for growing teams getting started
Unlimited inbound calls, 1 local/toll-free number
Basic integrations and IVR functionality

Call recording with 1-year storage

SMS/MMS support in select countries

3-user minimum requirement

Professional Plan - $50/user/month (annual)

Ideal for established sales and support teams
Everything in Essentials plus:

Advanced analytics with 6-month data retention
Unlimited call recording and monitoring

Smart call routing and queue management
Salesforce integration and power dialer
Voicemail drop and live call coaching

3-user minimum requirement

Custom Plan - Quote-based

Enterprise-grade features for large organizations
25-user minimum requirement

Custom onboarding and training

Service Level Agreements (SLA)

Single Sign-On (SSO) and advanced security
API developer support

Unlimited analytics data retention

Value-Add Features

Al Conversation Intelligence: +$9/user/month
o Automatic call summaries and topic recognition
o Talk-to-listen ratios for coaching insights
o Sentiment analysis and emotional intelligence
o Performance trending and recommendations

Analytics+ Advanced Reporting: +$15/user/month



o

Unlimited data retention and storage

[¢]

Advanced filtering and custom dashboards

o

Detailed performance metrics and KPIs

[¢]

Export capabilities and scheduled reports

What You Get for Your Investment

e 7-day free trial to experience all features

e Monthly and annual billing options (save 25% annually)

¢ No setup fees or hidden charges

¢ [nternational calling at competitive rates

e 24/7 platform availability with 99.95% uptime target

e Regular feature updates and improvements at no extra cost

Total Cost of Ownership Considerations

e Factor in add-on costs for Al and advanced analytics
e Consider international calling volume for accurate budgeting
e Account for user growth when calculating long-term costs

e Compare against traditional phone system maintenance and hardware costs

7. Security, Compliance & Peace of Mind

Enterprise-Grade Security Standards

Compliance Certifications

SOC 2 Type Il compliance ensures industry security for sensitive information

Strong GDPR stance for EU users and international data protection

HIPAA-ready features for healthcare organizations

PCI DSS alignment for organizations handling payment data

Data Protection & Encryption

e TLS 1.2 encryption for data in transit

e AES-256 encryption for data at rest

e Secure data centers with 24/7 monitoring

e Regular security audits and penetration testing

Access Control & Authentication

¢ Single Sign-0On (SSO) integration with major identity providers
e SAML 2.0 support for enterprise authentication

e Two-Factor Authentication (2FA) for additional account security



* Role-based permissions to control feature access

Call Recording & Legal Compliance

¢ Automatic compliance with local recording laws

e Configurable consent announcements and opt-outs

e Secure storage with encrypted access controls

e Data retention policies that meet regulatory requirements

Privacy & Data Governance

o DataProcessing Agreements (DPA) available for enterprise customers
e Privacy by design principles in all feature development

e Customer data ownership - you control your information

¢ Rightto deletion and data portability options

Business Continuity

e 99.95% uptime service level agreement
¢ Redundantinfrastructure across multiple data centers
e Automatic failover and disaster recovery procedures

¢ Regular backups and data recovery capabilities

8. Scaling Your Team with Aircall

Growth-Ready Architecture
Seamless User Management

e Easily add or remove users as your business evolves
¢ |nstant license activation without waiting periods

e Bulk user import and management tools

e Automated billing adjustments for team changes

Global Presence & Expansion

e Supports local numbers in 35+ countries for global presence
e Competitive international calling rates

e Multi-language support and localization options

e Time zone management for distributed teams

Advanced Scaling Features

¢ Intelligent routing and analytics scale from small teams to enterprise operations
¢ Department-based routing for complex organizational structures

e Custom IVR menus that grow with your business needs



e Advanced reporting to track performance across multiple teams

Integration Ecosystem Growth

¢ API rate limits that accommodate high-volume usage

e Webhook reliability for mission-critical integrations

e Custom integration support for unique business requirements
¢ Developer resources and documentation for technical teams

Performance Optimization

¢ Call quality monitoring to ensure consistent experience

¢ Bandwidth optimization for remote and international teams
¢ Mobile app performance that scales with user adoption

¢ Analytics processing that handles large data volumes

Enterprise Support Scaling

¢ Dedicated customer success managers for growing accounts
e Priority support channels for business-critical issues
e Custom onboarding and training programs

e Regular business reviews and optimization recommendations

9. Common Questions, Honest Answers

Functionality & Use Cases

Q:lIsiteasyto use?

Yes—most teams are fully productive on day one. The Ul is clean, and the onboarding process is
smooth. However, some advanced features may require brief training for maximum
effectiveness.

Q: Can it handle all my sales/support needs?

Aircall covers all core business calling, routing, and analytics. Video conferencing capabilities are
basic, so teams needing extensive video features may need supplementary tools. Al-based
insights and advanced reporting can be added for additional cost.

Q: How does call quality compare to traditional systems?
Call quality is generally excellent but depends on internet connectivity. Most users report
superior quality compared to traditional systems, especially for international calling.

Financial Considerations

Q: What's the real total cost?

Base plans start at $30/user/month, but full functionality often requires Al ($9/user) and
Analytics+ ($15/user) add-ons, potentially reaching $54-79/user/month. Factor in minimum user
requirements and international calling rates.



Q: Are there any hidden fees?
No setup fees or hidden charges. International calling rates apply separately, and number
porting is typically free. Monthly billing is available at higher rates than annual plans.

Support & Reliability

Q: What about support quality?

24/5 chat and email support for all plans, with onboarding assistance and dedicated customer
success managers for higher tiers. Response times are generally good, though complex
technical issues may take longer to resolve.

Q: How reliable is the service?
Aircall maintains a 99.95% uptime target with redundant infrastructure. Service interruptions are
rare, but internet connectivity issues can affect individual users.

Security & Compliance

Q: Is it secure enough for our business?

Absolutely. SOC 2 Type Il, GDPR compliance, SSO/2FA support, and robust encryption protect
your data. Healthcare and financial services should verify specific regulatory compliance
requirements.

Integration & Technical

Q: How are the integrations?
Industry-leading—100+ native integrations plus API access for custom workflows. Integration
depth varies by platform, with CRM connections being particularly robust.

Q: Can it grow with our business?

Yes, Aircall scales seamlessly from small teams to enterprise organizations. However, very small
businesses may find minimum user requirements challenging, while large enterprises might need
additional customization options.

10. Conclusion & Getting the Most from Aircall

Making the Right Choice for Your Team

Aircall represents a modern approach to business communications, prioritizing ease of use,
integration capabilities, and cloud-native flexibility over traditional phone system complexity. For
forward-thinking sales and support operations, it brings unified communication to your browser
and mobile device—without the need for hardware or extensive IT overhead.

Aircall Excels When:

e Your team heavily uses CRM or helpdesk systems
e Remote or hybrid work is part of your culture
e Quick deployment and minimal IT involvement are priorities

e Integration with existing business tools is crucial



¢ Analytics and performance insights matter to your operation
¢ [nternational calling and presence are business requirements

Consider Alternatives If:

¢ Video conferencing is a primary communication need

e Budget constraints make add-on costs prohibitive

e Extensive customization and white-labeling are required

e Your team size falls below minimum requirements

¢ Traditional phone system features are deeply embedded in workflows
Maximizing Your Aircall Investment

1. Start with the Free Trial

Take advantage of the 7-day trial to test call quality, explore integrations, and evaluate user
adoption within your actual work environment.

2. Focus on Integration Value
Aircall's strength lies in its ecosystem connections. Prioritize CRM, helpdesk, and workflow
integrations to maximize productivity gains.

3. Investin Training and Adoption
While Aircall is intuitive, investing time in proper setup, routing configuration, and team
training will pay dividends in performance.

4. Monitor and Optimize
Use analytics features to identify improvement opportunities, optimize call routing, and
provide targeted coaching for team members.

5. Plan for Growth
Consider future needs when selecting plans and add-ons. The platform scales well, but
understanding cost implications of growth helps with budgeting.

Ready to Transform Your Communication?
For teams seeking to modernize their communication infrastructure while maintaining focus on

customer relationships and business outcomes, Aircall offers a compelling combination of
simplicity, power, and integration capabilities.

Take the next step:

e Activate your free trial to experience Aircall's capabilities firsthand

e Evaluate how the platform fits with your existing tools and workflows
e Test call quality and mobile functionality in your work environment

e Explore integration possibilities with your current tech stack

Your customers deserve clear, efficient communication. Your team deserves tools that
enhance rather than complicate their work. Aircall bridges both needs in a modern, scalable
platform designed for today's business environment.



This guide is published by SaasProductHunt to help businesses make informed decisions about
communication technology. For the latest pricing and features, visit Aircall's official website or
start your free trial.



