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Privacy Policy - PGS Adyvisers

Effective Date: 3 March 2026

PGS Advisers ("we," "our," "us") is committed to protecting the privacy of your personal
information. This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you use our services, participate in our polling activities, or interact with us.

1. Information We Collect
We may collect the following types of information:

1.1 Personal Information: Information that identifies you as an individual, such as your name,
email address, phone number, and mailing address.

1.2 Survey Information: Data you provide through participation in our quantitative polling
activities. Survey responses are anonymized and are not linked to your identity unless explicitly
required and consented to by you.

1.3 Sensitive Information: In limited circumstances and only with your consent, we may collect
sensitive information as defined under Australian privacy law, if required for our services.

2. How We Collect Information
We collect information in the following ways:

2.1 Directly From You: When you provide it to us, such as by filling out forms, subscribing to our
services, participating in surveys, or contacting us.

2.2 From Third Parties: Where you have authorized us to collect information or where it is
publicly available.

3. How We Use Your Information
We may use your information to:
e Provide, manage, and improve our services.
o Conduct and analyze quantitative polling and survey activities.
e Communicate with you, including responding to inquiries and sending updates.
e Comply with legal obligations and resolve disputes.

e Conduct marketing, with your consent where required by law.
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4. Unsolicited Personal Information

If we received unsolicited personal information that is not required for our services, we will
securely destroy or de-identify it unless necessary for a lawful purpose.

5. Disclosure of Your Information
We may share your information with:

4.1 Service Providers: Third parties that perform services on our behalf, such as outbound
telephone services, data processing or survey analysis providers.

4.2 Legal Authorities: Where required by law or to protect our legal rights.

6. Data Security

We implement reasonable security measures to protect your personal information and survey
responses. All survey data is anonymized and securely stored to prevent unauthorized access.

7. Your Rights and Choices

Under Australian privacy law, you have the right to:
e Access your personal information.
e Correct any inaccuracies in your personal information.
e Withdraw consent for specific types of data processing.

e Lodge a complaint with the Office of the Australian Information Commissioner (OAIC) if
you believe your privacy has been breached.

We take reasonable steps to ensure that any personal information we collect is accurate,
complete, and up-to-date. We encourage you to contact us if details need to be updated.

If you would like to access personal information about you that we hold, correct any
inaccuracies in that information, withdraw consent for specific types of data processing, or
complain to us about a breach of the Australian Privacy Principles, please email us at the
email address listed below. We will respond to your request within 30 days.

8. Cookies and Tracking Technologies

We do not use cookies or tracking technologies to collect information or improve your
experience on our website.

9. International Data Transfers
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We are likely to disclose personal information to overseas recipients. It is likely that recipients
will be located in New Zealand.

If we transfer your information outside Australia, we will ensure it is protected in accordance
with this Privacy Policy and applicable laws.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time.

11. Contact Us
If you have questions or concerns about this Privacy Policy, please contact us at:

PGS Advisers
Level 21, 135 King Street Sydney NSW 2000
Email: marc@pgsadvisory.com.au

This Privacy Policy is compliant with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).
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