REZCO

Legal Status

Terms & Conditions

This website is owned and operated by the Rezco Group (“Rezco”) which includes inter alia:

- Rezco Asset Management (Pty) Ltd, an authorised Financial Services Provider in terms of the
Financial Advisory and Intermediary Services Act, 2002 (FAIS) (FSP No. 702), Registration
No. 1980/009077/07

— Rezco Collective Investments Ltd, an authorised Collective Investment Scheme Manager in
terms of the Collective Investment Schemes Control Act, 2002 (CISCA), Registration No.
2004/012079/06.

Both entities have their registered address at 146 Main Road, Walmer, Port Elizabeth, 6070,

Republic of South Africa.

These Terms and Conditions govern your access to and use of www.rezco.com (“the Website”)

and any electronic communications between you and Rezco. The term “user” or “you” refers to
any person who accesses, views, or uses the Website or communicates with Rezco. By accessing
or using the Website, you acknowledge that you have read, understood, and agreed to be bound

by these Terms and Conditions. If you do not agree, you must discontinue use of the Website.

No Financial Advice Disclaimer

The information, content, and materials made available on the Website are provided for
information purposes only and do not constitute financial advice as defined in the FAIS Act,
investment advice, recommendations, or guidance, an offer, solicitation, or invitation to invest or
a representation regarding the suitability of any financial product or service. No information on this
Website should be construed as advice tailored to your financial needs, objectives, or
circumstances. Users are encouraged to seek independent professional advice from a suitably

authorised financial adviser before making any investment or financial decision.

Accuracy and Currency of Information

Rezco takes reasonable steps to ensure that information on the Website is accurate, fair, and not
misleading, in accordance with FSCA conduct standards and the Treating Customers Fairly
(“TCPF”) principles. However, Rezco does not warrant or guarantee that the information will always
be complete, accurate, current, or error-free. Information may change without notice and may
become outdated. Any reliance placed on information contained on the Website is at the user’s
own risk. Rezco reserves the right to amend, suspend, or withdraw any content on the Website at

any time without prior notice.
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Product-Specific Disclosures

It is to be noted that where reference is made to financial products, including collective investment
schemes, past performance is not indicative of future performance, investment values may
fluctuate, investors may not recover the full amount invested and additional risks, fees, and
charges may apply. Full details of applicable risks, fees, and product terms are contained in the
relevant minimum disclosure documents available on the website, which should be read carefully

prior to investing.

Third-Party Websites and Links

The Website may contain links to third-party websites for convenience or informational purposes.
Rezco does not control, endorse, or assume responsibility for the content, availability, accuracy,
or security of any third-party website. Accessing third-party websites is done entirely at the user’s
own risk. The inclusion of any link does not imply endorsement or approval by Rezco. No framing,

mirroring, or linking to this Website is permitted without Rezco’s prior written consent.

Intellectual Property

All intellectual property rights in and to the Website and its content, including text, graphics, logos,
trademarks, images, videos, software, and design elements, vest in Rezco or its licensors. Users
may not reproduce, distribute, modify, or commercially exploit any content without prior written

consent from Rezco. All rights not expressly granted are reserved.

Electronic Communications

Rezco may communicate with users via email, telephone, electronic chat, or other electronic
means. By communicating with Rezco, you consent to receive responses via electronic
communications. Telephone calls may be recorded for quality assurance, compliance, and record-
keeping purposes, in accordance with applicable legislation. Emails are not guaranteed to be
secure, uninterrupted, or free from errors or viruses. Rezco does not accept liability for any loss
arising from email communications. Users are advised to contact Rezco telephonically if a

response is not received within 24 business hours.

Marketing Communications
Users and investors who subscribe to Rezco’s mailing list may receive marketing and
informational communications, including newsletters and market commentary. You may withdraw

consent and unsubscribe at any time by using the unsubscribe facility included in each

communication or by contacting info@rezco.co.za.
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Protection of Personal Information

Rezco processes personal information in accordance with the Protection of Personal Information
Act, 2013 (“POPIA”). Personal information collected via the Website, electronic communications,
cookies, or other interactions will be processed lawfully, fairly, and transparently, and only for
legitimate business purposes as described in Rezco’s Privacy Notice and POPIA Policy. Rezco
will not disclose personal information to third parties except where required or permitted by law or

with the user’s consent.

Limitation of Liability

To the fullest extent permitted by law, Rezco shall not be liable for any direct, indirect, incidental,
or consequential loss or damage arising from the use of or inability to use the Website, reliance
on information contained on or omitted from the Website, access to third-party websites or
electronic communications with Rezco. Nothing in these Terms and Conditions limits or excludes
liability to the extent that such limitation or exclusion is prohibited by law. Users, by continuing to
use this website, agree to indemnify Rezco against any claims, losses, damages, or expenses

arising from misuse of the Website.

Website Availability and Security

Rezco takes reasonable steps to maintain the availability and security of the Website. However,
uninterrupted access is not guaranteed, and Rezco shall not be liable for temporary unavailability
due to technical or operational issues beyond its control. While reasonable security measures are
implemented, Rezco does not warrant that the Website or electronic communications are free from

viruses or harmful components.

Governing Law, Jurisdiction and Regulatory Note

These Terms and Conditions are governed by the laws of the Republic of South Africa. Any dispute
arising from or relating to the use of the Website or these Terms and Conditions shall be subject
to the exclusive jurisdiction of the South African courts. Rezco is authorised and regulated by the
Financial Sector Conduct Authority (FSCA). Copies of licences and statutory disclosures are

available on request.



