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D I F F E R E N C E  C A R D  O P E N  E N R O L L M E N T

B e t t e r  b e n e f i t s .  B e t t e r  p r i c e .

https://www.differencecard.com/


Twenty+ years in the 
industry ​.

Over a quarter million 
members nationwide.

Our goal is to help lower 
health insurance costs 
while providing better 
benefits.

Insurance costs are consistently on the 
rise. Your employer has partnered 
with us to help by offering better 
benefits and controlling costs. 

The Difference Card and your insurance 
carrier are not affiliated. The Difference 
Card is used in addition to your health 
insurance plan.

Why Did my Employer Choose The Difference 

Card?



What to know about your Difference Card 
Mastercard

You and your spouse will receive a Difference Card 
MasterCard in your own name. 

The card is mailed to you or your spouses’ address in 
our system.

Dependents are linked to you and your spouses’ cards.

If you have dependents 18+ you may call our Member 
Service Team to request a card for them.

For all plans except the Low Plan

Also accessible on your Difference Card will be your 
HSA funds.



Your Summary 
of Benefits
Understanding your benefits:
- Cigna Benefits – your health 

insurance carrier benefit
- Difference Card Pays – this is what 

is covered by your employer
- You Pay – the remaining amount you 

are responsible for
- Please reference the bottom left 

corner of your summary for your 
claim submission deadline.

Symbol Key:

Submit claim via mobile app, online, portal, 
mail or fax. You will be reimbursed within 48 
hours. 



Explanation of Benefits

Often referred to as an EOB

An EOB is a statement from your 
health insurance plan describing what 
costs it will cover for medical care or 
products you've received. 

You can obtain EOBs and/or your 
deductible tracker on the insurance 
carrier’s website by logging in to your 
profile.



All Medical and RX Services
Manual claim submission needed! 

Step 1
•Present insurance card, if 

requested, at your medical 
provider.

Step 2
•After your service, the 

provider bills insurance 
where your EOB will be 
generated.

Step 3
• Submit Explanation of 

Benefits (EOB) to The 
Difference Card where 
your claim(s) will be 
processed within 2-3 
business days.

Step 4
•If a reimbursement is due, 

the funds you receive 
should be used to assist in 
paying for that service(s). 



Your Summary 
of Benefits
The Summary is divided into 4 Parts:

Type of Visit

You Pay = Remaining Charges.

Difference Card Pays (employer 
funded)

Your Mid Plan

Symbol Key:
Swipe your card for the amount in the 
Difference Card Pays column.



Your Summary 
of Benefits
The Summary is divided into 4 Parts:

Type of Visit

You Pay = Remaining Charges.

Difference Card Pays (employer 
funded)

Your High Plan

Symbol Key:
Swipe your card for the amount in the 
Difference Card Pays column.



Medical & Pharmacy Deductible
Pay costs due with your Difference Card! 

Step 1
• To ensure you will  be 

billed correctly,  present 
your insurance card at your 
medical provider or pharmacy.

Step 2
•The provider will coordinate 

with insurance on your 
benefits

• (If pharmacy, skip to step 
4.)

Step 3
•You will receive your 

providers’ invoice and 
insurance carrier EOB in the 
following weeks showing 
amount due for services 
received.

Step 4
•Use your Difference Card 

MasterCard as payment for 
only the amount due for the 
services rendered.*

*Please note: You may be requested to submit substantiation to validate your medical swipe.



Upfront payment requests
Explain to you provider that you have a deductible, 
and they need to bill insurance first 

If they are still insisting don’t panic, call the Member 
Services number located on your Difference Card 
MasterCard.

Advise The Difference Card representative you 
are being asked for a payment upfront. 

The Difference Card will work directly with your 
provider with the goal of ensuring provider submits 
claim through insurance.

Please note: Medical copays are not recognized as upfront payments



Prescriptions Integrated with Medical Deductibles

Then: Now:

Co-pay/Tier Structure
Your carrier and your pharmacy have 

worked out a cost

Set amount each time you purchase Looks like a higher cost

Pay out of your own pocket
Funded in part by your employer and The 

Difference Card 

Only contributes to your out of pocket max Contributes to your overall
 deductible 

* For more information, please refer to your summary of benefits



HOW TO SUBMIT YOUR CLAIM?

4 easy ways to get your money from The Difference Card

MOBILE APP ONLINE PORTAL MAIL FAX

Submit a claim with the 

click of a picture. 

Visit 

DifferenceCard.com 

to login to your 

account and submit a 

claim.

Mail your claim 

PO Box 322

Mt Kisco NY 10549

*Make sure to include a claim 

form. 

Fax your claim to 

602.333.4252.

*Make sure to include a claim 

form.

https://www.differencecard.com/Members/Forms
https://www.differencecard.com/Members/Forms
https://www.differencecard.com/Members/Forms
https://www.differencecard.com/Members/Forms


Create Your Account
Register your account with The Difference Card

Mobile App

Use The Difference 

Card Mobile App to 

register your account 

and get started. 

Online

Or, create your 

account online at 

DifferenceCard.com 



Difference Card Mobile App

Mobile App Features
• Snap a picture to easily submit a claim
• Find the cheapest place to buy prescriptions
• Compare cost and search for providers
• View account balances
• Check the status of a claim in real time
• Sign up for Direct Deposit

To download, simply go to your phone's app store and search 
for 'DC Smart Mobile'. Make sure to look out for our logo for 
the correct app!



Direct Deposit 
The fastest way to get your money. Sign up in the Mobile App or Online to get 

your employer funding direct deposited. 

           Validating your Account

Step 1: Enter your direct deposit 
information on the Difference Card portal

Step 2: 24 hours later, check your bank 
account for 3 micro transactions (2 
deposits, 1 withdrawal from M&I Bank)

Step 3: Log in to the Difference Card portal 
to enter the 3 amounts for validation.



Health Savings Account

Triple tax savings: contributions are tax free, the HSA balance earns interest tax free & 
qualified distributions come out of the account tax free.

You can invest your HSA dollars, similar to a 401K 

Portable – your account can go with you!

Funds available according to Pay Schedule 

A Health Savings Account (HSA) offers you a tax-advantaged way to pay for 
healthcare and encourages you to save for out-of-pocket expenses. You must be 
covered by a high-deductible health plan to be able to take advantage of an HSA



HSA limits and requirements 2026
HSA deductibles run on a calendar year schedule 

*Contribution Limit: Individual: $4,400 Family: $8,750

High-Deductible Health 
Plan Deductible

Individual: $1,700 Family: $3,400

Out of Pocket Maximum Individual: $8,500 Family: $17,000

Contribution Deadline Tax Day of the following year

HSA investment 
minimum

• $1000- Start looking the HSA Investment Options: click 
here to view The fund list

*Account holders who are 55 or older are allowed to make an additional $1,000 contribution each year. 

https://hsainvestments.com/fundperformance/?p=529
https://hsainvestments.com/fundperformance/?p=529


Transfer Rollover

Consolidating your HSA accounts with 

the Difference Card 



When to Call Member Services

Requesting a new card

Assistance with your online or mobile 
app account

Direct Deposit assistance 

Claim questions

For a review of your employer 

funded benefit

Monday - Friday
8:00 AM - 11:00 PM ET
7:00AM – 10:00PM CT
6:00AM – 9:00PM MST
5:00 AM - 8:00 PM PT

How to reach us:

888.343.2110

Visit differencecard.com to chat 
with a representative during our 
business hours.



Questions?
Thank You
D i f f e r e n c e C a r d . c o m

https://www.differencecard.com/


Glossary

DEDUCTIBLE - The amount you pay for covered health care services before your insurance plan 
starts to pay.

COINSURANCE - The percentage of costs of a covered health care service you pay (20%, for 
example) after you've paid your deductible.

COPAYS/COPAYMENTS - A copay or copayment is a fixed amount for a covered service, paid 
by a patient to the provider of service before receiving the service. Most copays can be found on 
your insurance card. 

EXPLANATION OF BENEFITS (EOB)/INSURANCE STATEMENT - a statement sent by a health 
insurance company to covered individuals explaining what medical treatments and/or services 
were paid for on their behalf. 
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