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O6wu nonoxKeHusa

HactoAawaTta MNoantuKa 3a 3gpase 1 6e3onacHocT (MonuTtnkata) e npmeta ot CbBeTa Ha AMpPEKTopuUTE
Ha ,,Cupma Mpyn Xonamur” ALl v e npuaoKMMa 3a BCUYKKM ObluepHU gpyKecTtea (Cupma, Mpynarta,

KomnaHuaTa).

MNocnegHaTa peBm3mna Ha HacToAwaTa MNoanTMKa e u3BbpLueHa npe3 m.mapt 2024 rogmHa.

AHraxmumeHt Ha Cupma

Hue ce aHraxkupame c ocuMrypsaBaHeTo Ha 34PaBOC/IOBHO M CUIYPHO PAabOTHO MACTO 3a HalKUTe
CNYXUTENU, U3NBIHUTENN, MOCETUTENM U OBLLHOCTTA. 34paBeTo 1 6e3onacHoOCTTa ca BoAeLm

LEeHHOCTN, KOUTO Ca B OCHOBATA Ha BCAKO peLlleHne 1 ,EI,EVICTBME, KOETO npeanpunemame.

Hue ce aHraxkupame c ocurypasaHe Ha pa60THa cpeda, KoATo € CBO60,£I,Ha OT ONaCHOCTU N nNoaKpenA

d)VI3VI‘-I€CKOTO N NCNXN4eCKoTo 6narononyl-|me Ha BCUYKWN NKNLa, y4aCTBallM B HallnUTe onepaunn.
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Len

Hpe3 npunaraHe Ha MepKnUTe onMcaHM B HaCToALWaTa Monntnka B CMpMa Lennm:

e [a npegoTBpaTMM UHLUMAEHTU Ha paboTHOTO MACTO,

® [a OCUTypuM 34paBOCN0BHA paboTHa cpesa,

® 13 3aMTUM HalLMUTE CNYKMUTENN OT BCAKAKBM ONACHOCTH,

e [a pa3BMBaMe KynTypaTa Ha CMpma, KoATO NpoMOTMpa 34paBeTo 1 6e3onacHocTTa, U

e [a noaabprkamMe Hali-BUCOKUTE CTaHAAPTU 3a 34pase 1 besonacHocT B UT nHaycTpuara.

CvoTBeTcTBMe

Hue ce aHraxkmpame ga cnassame BCUYKU MPUNOKUMU MECTHU, HALMOHANIHU U MEXKAYHAPOAHM
pasnopeabu 1 cTaHAAPTH 3a 34pase M 6e30NacHOCT BbB BCUMYKM oduck Ha Cupma. Hawmte onepaumm
we 6bAaT B CbOTBETCTBME CbC 3aKOHOBUTE U3UCKBAHWUA U HAW-[,06pUTE NPAKTUKM B UHAYCTPUATA BbB
BCSIKA eZHa IoKaums.

OTroBopHMUMU

lMpeKkn oTroBOpHULM 3a NpUAAraHeTo Ha HacToAwaTa NoAnTUKa Ca BCUUYKM PEeCOPHU PbKOBOAUTENN

Ha CMpma. TexHuTte ycnnma uie 6'b,D,aT noanomaraHum ot cneunanansnpaHmn ekcnepTu.

B Cmpma BApBame, 4ye 6e3onacHocTTa e cnogeneHa OTroBOpPHOCT. 3aToBa HMue LWwe CbAeVICTBaMe Ha
HaWwnTe CAyXXuntenaun, 4pe3 OTKPUTaTa KOMYHUKaUNA U O6yl-IEHMe, Aa ce NPpUcCbeanMHAT KbM
cnogeneHnTe yCunuma 3a 34paBe n 6e3onacHocT. 3aeaHo we OCUTYPUM HENMPEKDBCHATOTO

I'IO,CI|O6pﬂBaHe Ha HaWKNTE NPAKTUKU B Ta3N HACOKaA.

UpeHTUdULUMpaHe Ha ONaCHOCTUTE U ynpaBaeHUue

Ha pUCKa

Hve npoaKTnBHO Lwe M,D,eHTVId)MLI,MpaMe M oueHABame noTeHUunanHmnTe onacHoOCTn, CBbpP3aHU C
HawuTte AGVIHOCTM. Ypes cmctemaTUyHM OLEHKM Ha PUCKOBETE 3a 34paBeTo n 6e3OI'IaCHOCTTa, HHUe uie
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npwunarame E(bEKTVIBEH KOHTPO/1 3@ HamaniABaHeE Ha TAXHOTO NOTEHUNA/NTHO Bb3p,€l7'ICTBMe n

npegorepatABaHe Ha MHUNOEHTU.

O6yuyeHue U 0CBEAOMEHOCT Ha CAYXKUTenute

Hue we nHBecTMpame B OCUTypPSABAHETO 33 HALLIUTE CAYKUTENW HA 3HAHUA, YMeHUs n obopyaBaHe,
KOUTO ca Heobxoanmm 3a 6e30nacHO U3NbAHEHME Ha 33434MTE UM U NOAAbPXKAHE Ha TAXHOTO
34paBe 1 6e3onacHocT.

HerlpeK'bCHaTMTe MHNUNATUBU 3a NOBULLABAHE HAa OCBEAOMEHOCTTA We 3aCUNAT OTHOWEHNETO KbM
34pPaBETO A 6e3onacHocCTTa B uAnaTa HA opraHn3ayuna.

FOTOBHOCT U pearnpaHe Npu U3BbHpPeaHU
cUTyauuu

Hue we pa3paboTum 1 noaabprKame NaaHOBE 32 FOTOBHOCT U AENCTBUA NPU U3BBHPEAHN CUTYaLLUK,
3a Aa ocurypum 6bp3 1 edpeKTUBEH OTFOBOP Ha BCAKAKBM HEMpeaBUAEHN NHUMAEHTU, CBbP3aHU CbC
3apaBeTo n 6esonacHocTTa. LLle ce npoBexaaT peaoBHM TPEHUPOBKU M CUMY/TaLMKM 32 TECTBAHE U

nop,o6ps=|BaHe Ha HalwKuTe cnocobHOCTU U o6opyp,BaHe 3a pearnpaHe npu n3sbvHpegHn cutyauunn.

KomyHuKauua 3a 3apase u 6esonacHocT

OTBOpEHaTa M nNpo3pavyHa KOMYHUKaUKMA € OT CbWeCTBEHO 3HAYEHUE 3a NOAAbPHKAHETO Ha
34pPaBOC/1I0BHA U 6e3onacHa pa60THa cpepa. Hue we Hacbpymm O0KNQ4BAHETO Ha I'IpO6l'IEMM n
MHUNOEHTU CbC 34PaBETO U 6e30r|aCHocrra, KaTO rapaHTnpame, 4ye MH(bOpMaLI,MﬂTa TEYE CBO60,CI|HO B
uANaTa opraHn3auuna.
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N3mepBaHe 1 nogobpsaBaHe Ha MepKuTe 3a

3apaBe n 6esonacHocT

Cvpma e opraHusMpa peaoBHU OANTU U Nperaeau, 3a Aa ce naeHtnouumpat obnactuTe 3a
noaobpeHune, a KopurMpalmuTe AencTems LWe 6baaT NPUIoKEHU CBOEBPEMEHHO.

KntouoBm nokasaTtenu 3a e(l)eKTMBHOCT Ha HawWnTe ycnnna 3a noCturaHe Ha 3gpase 1 6e3onacHocT e

b6baar:

® WHBECTMLMW B OCUTYpsABaAHE Ha YC/I0BUA 3a CMOPT Ha CAYKUTENUTE

® WHBECTMUMW B AOMBAHUTENHA 34PaBHA OCUTYPOBKA Ha CAYXKUTenuTe
® VHBECTMLUU B OBYYEHUNE HA CYKUTENUTE

® WHBECTMLMM B BNAroCbCTOAHUETO Ha CAYXKUTENUTE

e 6poii BONHUYHM

e Opoli TPyA0BK 3/10MOJTYKM U aBapumn

Cnep aHanus Ha pe3ynTaTuTe OT YCUANATA 3a 34paBe U 6€30MacHOCT, KaKTO 1 BCUYKHU peanHo
HacTbNMAKM aBapum 1 3n10N0AYKK, Cupma We npegnpmema HGO6XO,CI|VIN\VITG MEPKHU 3a AONBJHUTENHO
YCbBbPLWEHCTBAHE Ha CBOUTE MPAKTUKMN.
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