
Test scores Avg. score 62%

Scoring method: Percentage of correct answers

English C1 (Advanced) 60%

The English C1 (Advanced) test evaluates a candidate’s knowledge of the English language at the C1

level of the CEFR framework. This test will help you hire employees who can participate in demanding

professional and social conversations in English.

View full test description

• Grammar & vocabulary 4 1

• Forming complete sentences 2 3

• Reading comprehension 4 1

• Listening comprehension 2 3

Correct Incorrect Not answered

Finished in 00:11:40 out of 00:12:00

Customer Service 80%

This Customer Service test evaluates candidates’ ability to interact appropriately and determine

appropriate solutions. It will help you hire experts who can enhance your CS operations by improving

customer satisfaction and avoiding negative impressions.

View full test description

• Understanding customer needs 2.6 1.4

• Customer communication 4

• Customer service technique 3 1

• Customer service operations 3.33 0.67

Correct Incorrect Not answered

Finished in 00:09:16 out of 00:10:00

https://app.testgorilla.com/customer/tests?testId=1300774
https://app.testgorilla.com/customer/tests?testId=60078
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Problem Solving 50%

This Problem Solving test evaluates candidates' ability to define problems and analyze data and

textual information to make correct decisions. This test helps you identify candidates who use

analytical skills to evaluate and respond to complex situations.

View full test description

• Creating and adjusting schedules 1 2

• Interpreting data and applying logic to make decisions 1 2

• Prioritizing and applying order based on a given set of rules 3

• Analyzing textual and numerical information to draw

conclusions
1 1 1

Correct Incorrect Not answered

Attention to Detail (Textual) 56%

This Attention to Detail (Textual) test evaluates candidates’ attention to textual detail while

processing information. This test helps you identify candidates who can thoroughly and carefully

handle intricate processes.

View full test description

• Matching information 3 1

• Filtering information 3 1

• Comparing statements for differences 2 2

• Checking the consistency of information 1 3

Correct Incorrect Not answered

Finished in 00:11:39 out of 00:12:00

https://app.testgorilla.com/customer/tests?testId=1222763
https://app.testgorilla.com/customer/tests?testId=1202605


Personality

DISC I - Highly sociable and lively

The DISC test is based on the model developed by psychologist William Marston for behavioral

assessment. It classifies how we express emotions into the four behavior types of DISC: dominance

(D), influence (I), steadiness (S), and conscientiousness (C).

View full test description

Finished in 00:05:03 out of 00:10:00

I: Highly sociable and lively

Introduction to DISC

The DISC test is one of the most popular personality tests used in the workplace. This test shows how

someone is likely to behave in their work environment and is therefore valuable in understanding candidates

more deeply in preparation for interviews. The model uses the basic styles of Dominance (D), Influence (I),

Steadiness (S), and Conscientiousness (C), which may appear alone or in combination with another style.

The letters of the personality types correspond with these four styles.

I type description (Influence)

The I is easy and open, enjoying social interactions. Is are usually considered to be great motivators and

thrive when they are around others and when working in groups. Their focus is on socializing and interacting

with all sorts of people, and they like to be the center of attention.

In personal relationships

Is are easy to be around, and therefore, communication flows easily. They value people and personal

relationships, so it is no surprise that a close relationship is often at the top of their priorities list. The I is

conflict-averse and finds it difficult to hold others accountable, so tend to avoid sharing criticism. These

individuals try to put others at ease, use their charm and jokes, make promises, and may dismiss objections

as unimportant.

At work

The I uses whatever means are available and believes that new circumstances require new methods. These

people are attracted to tasks that require interpersonal skills and a positive attitude. They value a good

atmosphere over efficiency. They enjoy creativity and social contact in their work.

As team leaders, Is are best characterized as tension-relieving. Team needs for enjoyment, activeness, and

social creativity will be central. They are also willing to share leadership.

As team members, Is are bridge-builders; they will reduce tension within the group and be supportive of

colleagues. The I relies on a strong leader and thrives under their direction.

Their best attributes

The I is good at encouraging and giving inspirational speeches. These individuals are willing to give advice

and support to others. Is are intuitive and well able to explore a particular hunch and make decisions based

on interpretation. They will help others articulate their unspoken fears, allowing any emotions on a team to

be given space and used functionally rather than causing misunderstood frustration or stress. Overall, they

are trustworthy people who are fun to be around.

Their main challenges

Although their blend of natural intuitiveness and positivity seems ideal, this way of thinking can also backfire.

They may have an overly rosy view of the skills of others and the time required to do something, especially

because they tend to underestimate how complicated a problem is. Is may not be as skilled in detailed work

and can find it difficult to work under control. They often get distracted and fail to focus.

Tips for communicating and working with an I

Is respond best to a casual, non-judgmental communication approach. When you communicate with them:

https://app.testgorilla.com/customer/tests?testId=1505066


Use humor and metaphors, whether in meetings, emails, or direct conversations.

Keep communication laid back and friendly.

Limit confrontation when there is a conflict and focus the conversation on motivation and

belongingness instead of arguing.

To help them achieve their potential at work:

When delivering feedback, focus on the positive and on encouragement, particularly at the

beginning of a feedback session.

Involve these individuals in the group; they like to have a sense of belonging and do not like to work

alone.

Have them work directly with colleagues who have the complementary qualities of organizing and

structuring.

Possible coaching points:

If they are required to work within a rigid environment, Is may need help developing strategies to

ensure their success.

They may need coaching on learning to better focus and to keep time commitments.

You may need to encourage them to be assertive and direct, even if they find that doing so feels

uncomfortable, as it will help create more clarity for themselves and others.

While intuition is important, they may need coaching to avoid being too subjective and to keep an

eye on the facts and careful considerations.

Discussion points

Use these discussion points during the interview to gain deeper insight into the candidate, and to provide

the candidate with role details that are likely to be important to them.

What opportunities does the role offer for collaboration?

To what degree is drawing from one’s intuition a strength in this role?

What types of time-sensitive deadlines must someone in this role meet?

To what extent is someone in this role expected to resolve conflicts?



Custom questions

Essay 0.0

Write a concise email to a potential client, John Smith, who has been identified as the

decision maker at a medium-sized staffing firm.

Your organisation offers HR evaluation software specifically for staffing companies. The

goal is to send an introductory email containing a brief overview of your offerings and

reasons for having a conversation.

What to look for in the answer?

Ability to write clearly and present information in a persuasive and professional manner.

Answer

Subject: Streamlining HR evaluations for your staffing needs

Dear John Smith,

I hope this email finds you well. I am Muhammad Mahad from XYZ company and we specialize in HR

evaluation software tailored specifically for staffing firms like yours.

Our solution simplifies candidate assessment, enhances decision making and saves time by automating

repetitive process allowing your teams to focus on delivering top talent to clients. Firms similar to yours have

reported 30% reduction in screening time using our platforms.

I would love to discuss this further with you. Lets hop on a quick call.

Looking forward to your response.

Finished in 00:05:23 out of 00:10:00

Video 0.0

Talk about an instance when you dealt with an overly upset or rude prospect or client.

What to look for in the answer?

Job-fit

Answer

View video answer

https://app.testgorilla.com/customer/assessments/1245809/candidates/2502549?candidature=13996816&customQuestion=474122556
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