
Test scores 63rd
percentile 57% raw score

Comparison group: All candidates

Time management 27th percentile 46% raw score

The time management test evaluates candidates’ ability to manage their time well in a professional

environment. Through typical workplace scenarios, this test assesses how well candidates can

prioritize, plan, execute, and reflect on tasks and projects.

View full test description

• Prioritization 2 2

• Planning 2.6 1.4

• Execution 1.6 2.4

• Reflection & communication 1.2 0.8 2

Correct Incorrect Not answered

Business ethics & compliance 65th percentile 56% raw score

The business ethics and compliance test evaluates candidates’ awareness, judgment, and knowledge

of ethical issues found in a business setting. This test will help you hire employees with a strong

ethical compass who can adhere to company policies.

View full test description

• Understanding and avoiding conflicts of interest 2 2

• Understanding policy and legal violations 3 1

• Understanding the impact of ethical issues on a business or

personal reputation
4

• Anti-harassment and anti-discriminatory policies 1 3

Correct Incorrect Not answered

https://app.testgorilla.com/customer/tests?testId=170
https://app.testgorilla.com/customer/tests?testId=30183


Following instructions 71st percentile 60% raw score

The following instructions test evaluates a candidate’s ability to understand and follow instructions in

many different forms, and in a variety of contexts. This test helps you identify candidates who can

process and follow instructions correctly.

View full test description

• Following written instructions 3.5 1.5

• Following visual instructions 4.5 0.5

• Following verbal instructions 1 1 3

Correct Incorrect Not answered

Problem solving 72nd percentile 66% raw score

This problem solving test evaluates candidates' ability to define problems and analyze data and

textual information to make correct decisions. This test helps you identify candidates who use

analytical skills to evaluate and respond to complex situations.

View full test description

• Creating and adjusting schedules 3

• Interpreting data and applying logic to make decisions 2 1

• Prioritizing and applying order based on a given set of rules 3

• Analyzing textual and numerical information to draw

conclusions
1 2

Correct Incorrect Not answered

https://app.testgorilla.com/customer/tests?testId=431152
https://app.testgorilla.com/customer/tests?testId=387547


Custom questions

Essay 0.0

What are your greatest strengths as a professional in this industry? And what are your

greatest areas for improvement?

What to look for in the answer?

In a candidate's answer, look for honesty and transparency. An answer that sounds genuine and authentic is

much better than one that is generic, calculated, exaggerated, or "humble braggy." Look for signs about how

a candidate has built their strengths (are they best at hands-on processes, or are they strong theoretical

thinkers and visionaries?) and how you may be able to help them level up in the areas where they may not be

as strong yet. Look for signs that a candidate can recognize and own what they bring to the table and what

they need to work on. A great employee can understand and leverage their strengths and acknowledge and

learn from their weaknesses. Look for signs that your candidate is capable of that kind of self-reflection.

Answer

My greatest strengths are, working on Linux, managing asterisk based systems, building IVR's, configuring

call center solutions. Working with relaxed mind during chaos / escalated operational issues.

I'm always in a learning phase and as of now I'm focused on automation.

Finished in 00:04:54 out of 00:10:00

Video 0.0

Introduce yourself and explain why you’re a great candidate for this role.

What to look for in the answer?

In this video response, look for signs that candidates can present themselves with confidence, can capture

the attention of their audience, and build rapport in just 60 seconds. A candidate should be able to briefly

present the key facts of their candidacy, including who they are and why they are a good candidate for the

role. A great candidate should transmit sincerity and authenticity while making a strong impression within

this tight timeframe. Their answer should be well organized but should still sound natural rather than

rehearsed. The candidate should be able to fit a lot into their introduction without sounding rushed or

flustered.

Answer

View video answer




