Test scores Avg. score 87%

Communication 98%

This communication test evaluates candidates' skills in communicating clearly and effectively
using professional etiquette. The test assesses candidates in both written and verbal
communication, as well as non-verbal cues and active listening.

@ View full test description

+ Understanding and interpreting written communication

+ Listening actively and interpreting non-verbal cues

+ Clarifying next steps and summarizing messages
effectively

+ Using professional communication etiquette

® Correct @ Incorrect Not answered

@© Finished in 08:35 out of 10:00 mins

Business ethics & compliance 76%

The business ethics and compliance test evaluates candidates’ awareness, judgment, and
knowledge of ethical issues found in a business setting. This test will help you hire employees
with a strong ethical compass who can adhere to company policies.

@ View full test description

* Understanding and avoiding conflicts of interest

+ Understanding policy and legal violations

+ Understanding the impact of ethical issues on a business
or personal reputation

+ Anti-harassment and anti-discriminatory policies

® Correct @ Incorrect Not answered

@© Finished in 08:36 out of 10:00 mins
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Following instructions 79%

The following instructions test evaluates a candidate’s ability to understand and follow
instructions in many different forms, and in a variety of contexts. This test helps you identify
candidates who can process and follow instructions correctly.

@ View full test description

+ Following written instructions

+ Following visual instructions

+ Following verbal instructions

w

® Correct @ Incorrect Not answered

@© Finished in 10:00 out of 10:00 mins

Problem solving 96%

This problem solving test evaluates candidates' ability to define problems and analyze data
and textual information to make correct decisions. This test helps you identify candidates
who use analytical skills to evaluate and respond to complex situations.

@ View full test description

+ Creating and adjusting schedules

* Interpreting data and applying logic to make decisions

+ Prioritizing and applying order based on a given set of
rules

+ Analyzing textual and numerical information to draw
conclusions

® Correct @ Incorrect Not answered

@© Finished in 10:00 out of 10:00 mins
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Personality

Enneagram Giver

The Enneagram test follows the personality model developed in the teachings of O. Ichazo
and C. Naranjo. The model maps out nine different personalities on a nine-pointed diagram
describing the core beliefs and the worldview each one operates from.

@ View full test description

(@© Finished in 03:48 out of 10:00 mins

Giver

Overview of the Enneagram

The Enneagram personality mapping framework uses nine interconnected personality types to
explain people’s motivations and behaviors, which are mapped on a nine-pointed image that
illustrates how each type relates to the others. The Enneagram is useful for determining the traits,
motivations, values, and reasons behind people’s actions. It's instrumental in business for
determining candidates’ characteristics and how they will fit into your workspace.

Giver personality type description

Givers are caring and warm individuals. With a particularly sensitive side compared with other types,
they tend to put others’ needs before their own. Givers relate to others easily due to their charisma

and generous attributes. Possessing a generous and loving nature, they experience and navigate the
world through relationships.

In personal relationships

Givers greatly value all sorts of relationships. They are usually highly emotionally intelligent
individuals with a good sense of emotional sensitivity. Perceptive of others’ feelings, they are
enthusiastic in groups. Being valued in a relationship is a top priority for Givers, and they go above
and beyond for those they love. However, this can lead to codependency or people-pleasing behavior
to manipulate others into appreciating them.

At work

It is common for Givers to choose careers directed at serving others or working with others in social,
fun settings. Their work dynamic is often driven by enthusiasm and motivation, which makes them
good people to work with collaboratively. They find it challenging to work on projects that require
little social interaction.

Givers can make thoughtful and encouraging leaders. They are capable of organizing and team-
building. However, because they prioritize the needs of others, they risk burnout.

When working in a team, these individuals are usually highly appreciated by others. They have
strong communication skills and create personal relationships with others. They are willing to make
time to help their colleagues, even when they are busy.

Their best attributes

Empathy, generosity, sense of humor, and emotional intelligence are the most attractive qualities of
Givers. They can easily relate to all sorts of people, and their sensitivity can positively affect those
they directly work with and the company as whole. These are people anyone will enjoy having
around due to their sense of humor, enthusiasm, and capacity for fun.

Their main challenges

Putting others first and thinking of others' needs before their own may make them feel emotionally
drained, betrayed, and on a path for constant validation. It is not uncommon for Givers to feel like
their needs are not being met, which could lead to codependent relationships where others need
them. Their insecurities and a lack of assertiveness may result in an ongoing need for reassurance
from colleagues, friends or a partner.

Tips for communicating and working with a Giver


https://app.testgorilla.com/customer/tests?testId=293

Givers thrive on relationships and appreciate a communication style that emphasizes the personal
and emotional. When you communicate with them:

e Establish a personal connection, and regularly ask them to share their thoughts and feelings
with you.

e Recognize that what they say may reflect their need for others - including you - to
appreciate them, and dig deeper into anything they say that seems focused on people-
pleasing.

e Be gentle when providing feedback to a Giver, and recognize that they may respond with
shame.

e Stay focused on the content of a potentially emotional conversation to prevent it from
becoming too emotionally charged.

To help them achieve their potential at work:

e Be reassuring when discussing their work, and provide positive feedback if delivering
constructive criticism.

e Include Givers in the decision-making process and ensure they feel integrated and part of
the team.

e Assert your own boundaries, especially in situations that may lead to codependency.

Possible coaching points:

e Givers may benefit from assertiveness communication training to help them assert their
needs and communicate effectively without an ongoing concern for hurting others’ feelings
or not feeling valued.

e Especially when you notice that they are taking on too much work, remind Givers that their
needs are important and should come first.

Discussion points

Use these discussion points during the interview to gain deeper insight into the candidate, and to
provide the candidate with role details that are likely to be important to them.

e To what degree does this role require social interactions, including working in groups?

e How much assertiveness is required in this role? How does the candidate communicate and
assert interests or needs when these are not being met?

e How does this role contribute to decision-making in the team or company?
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Compose a brief email to a prospective client.

Your prospect is a mid-sized business. You have just completed a discovery call
and want to send a follow-up email. Your email should aim to reinforce what you
heard from the prospect and advance the sales process.

What to look for in the answer?

Answer
Hi Ali,

Thanks for taking the time to chat with me earlier, I'm glad we got a chance to connect. | wanted to
summarise the details of our call so you have a written record of what we discussed.

1. You mentioned that you need your personal taxes filed for the years 2020 to 2022.
2. We will need the following information from you:

3. Our onboarding form filled;

4. pay slips for the years 2020, 2021 and 2022; and

5. your returns from the year 2019.

We charge $400 per return. Please book a time with me using the following link once you have the
necessary information and we can move the process forward.

Thank you,

Mekael Koreshi

(@© Finished in 05:13 out of 10:00 mins





