
Test scores Avg. score 59%

Scoring method: Percentage of correct answers

Learn more about scoring methods

English (proficient/C1) 91%

The English (proficient/C1) test evaluates a candidate’s knowledge of the English language at the C1

level of the CEFR framework. This test will help you hire employees who can participate in demanding

professional and social conversations in English.

View full test description

• Grammar & vocabulary 5

• Forming complete sentences 5

• Reading comprehension 5

• Listening comprehension 3.33 0.67 1

Correct Incorrect Not answered

Finished in 00:10:00 out of 00:10:00

Customer service 37%

This customer service test evaluates a candidate’s ability to respond to customer issues in an

appropriate manner. This test will help you identify candidates who take a customer-centric approach

to problem resolution to deliver the best service.

View full test description

• Understanding customer inquiries and identifying root causes 1 3

• Interacting with appropriate language and attitude 1 3

• Determining appropriate solutions accurately and efficiently 1 3

• Avoiding negative impressions and improving customer

satisfaction
3 1

Correct Incorrect Not answered

Finished in 00:10:00 out of 00:10:00

https://help.testgorilla.com/benchmark-scoring
https://app.testgorilla.com/customer/tests?testId=938041
https://app.testgorilla.com/customer/tests?testId=7115
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Problem solving 41%

This problem solving test evaluates candidates' ability to define problems and analyze data and

textual information to make correct decisions. This test helps you identify candidates who use

analytical skills to evaluate and respond to complex situations.

View full test description

• Creating and adjusting schedules 2 1

• Interpreting data and applying logic to make decisions 1 2

• Prioritizing and applying order based on a given set of rules 1 2

• Analyzing textual and numerical information to draw

conclusions
1 1 1

Correct Incorrect Not answered

Finished in 00:10:00 out of 00:10:00

Attention to detail (textual) 66%

This attention to detail test evaluates candidates’ ability to pay attention to textual detail while

processing information. This test helps you identify candidates who can thoroughly and carefully

handle intricate processes using analytical skills.

View full test description

• Matching information 1 2

• Filtering information 3

• Comparing statements for differences 2 1

• Checking the consistency of information 2 1

Correct Incorrect Not answered

Finished in 00:10:00 out of 00:10:00

https://app.testgorilla.com/customer/tests?testId=387547
https://app.testgorilla.com/customer/tests?testId=788623


Personality

DISC S - Pleasantly calm and accommodating

The DISC test is based on the model developed by psychologist William Marston for behavioral

assessment. It classifies how we express emotions into the four behavior types of DISC: dominance

(D), influence (I), steadiness (S), and conscientiousness (C).

View full test description

Finished in 00:05:07 out of 00:10:00

S: Pleasantly calm and accommodating

Introduction to DISC

The DISC test is one of the most popular personality tests used in the workplace. This test shows how

someone is likely to behave in their work environment and is therefore valuable in understanding candidates

more deeply in preparation for interviews. The model uses the basic styles of Dominance (D), Influence (I),

Steadiness (S), and Conscientiousness (C), which may appear alone or in combination with another style.

The letters of the personality types correspond with these four styles.

S type description

Ss are loyal and reliable. They fulfill their obligations and are accommodating and peaceable. They are

service-oriented, stable individuals.

In personal relationships

The S is cooperative and takes the needs of others into consideration. Ss are givers and believe their role in

relationships is to listen attentively and provide for others. These individuals are easygoing and would rather

follow than lead. They avoid conflict.

At work

They are calm, pleasant, and do not rock the boat. Competition does not interest them; they prefer working

cooperatively as part of a team. They can be excellent in people-oriented jobs.

The S is an accommodating leader and gives the team space to resolve conflicts between contenders for

leadership among themselves. Because they are willing to compromise, they are capable of getting people

who do not initially want to cooperate to go along with them.

As team members, they are excellent specialists. They keep promises and focus on their responsibilities.

They use common sense and are good at prioritizing.

Their best attributes

They are great listeners and patient people who can spend hours listening and encouraging a friend or a

colleague. They are attentive to others’ needs; at the same time, they make a point to check on themselves

by asking for feedback. They are skilled at finding compromises that best serve the needs of all.

Their main challenges

Ss often underestimate their own skills and can do more than they say. S types hide their own desires and

ambitions and wait for changes rather than initiate them. They consistently try to reach a consensus and will

usually be able to avoid conflicts. If conflicts do arise, they will do everything in their power to resolve them

quickly.

Tips for communicating and working with an S

These individuals respond best to direct questions and approaches presented with empathy. When you

communicate with them:

Use empathy and explain yourself thoughtfully to get on the same level as an S.

Recognize their preference for in-person communication.

Always allow time for questions regarding their personal thoughts and feelings on the matter at

hand. Be aware that, as followers, they may keep their opinions to themselves.

Communicate assertively in order to get the best out of interactions with them.

https://app.testgorilla.com/customer/tests?testId=497


To help them achieve their potential at work:

Ask them to participate in group projects and group dynamics. When there is a need for a motivator

or someone to help build relationships, you can count on an S.

Offer feedback frequently, but do not put them in the spotlight in front of others, as they like to

keep things low-key.

Provide a long-term perspective and give them enough time to acquire expertise and work out

details.

Encourage Ss to further leverage their strengths by developing guidelines for accomplishing tasks.

Possible coaching points:

The S may need coaching to learn to remain calm while under pressure.

Assertiveness is sometimes challenging for S types, especially in holding people accountable when

they behave irresponsibly. Since showing responsible behavior is precisely a quality of the stabilizer,

others may take advantage of it.

Being proactive and taking initiative rather than reacting to people or events are important skills for

Ss to work on. Pairing them with colleagues who bring variety to tasks can help them improve these

skills.

Discussion points

Use these discussion points during the interview to gain deeper insight into the candidate, and to provide

the candidate with role details that are likely to be important to them.

In what ways does this role focus on building consensus?

To what degree does this role require assertiveness? How does the candidate handle situations

requiring assertiveness?

To what degree are time pressures and deadlines a part of the role? What support does this role

receive for handling these time pressures?




