
Your money. 
Your way.
We partner with BM Technologies, Inc. 
to deliver money we owe you from 
financial aid refunds, loans, and grants.

Securely log in to your school portal to get started 
with your refund preference. You'll also receive 
emailed step-by-step instructions.

Your electronic options1 for receiving your refunds are:

Deposit to an 
Existing Account

Deposit to a 
BankMobile 
Checking Account

Deposit to a 

Prepaid Debit Card

Typically, it takes 1-2 
business days for the 
receiving bank to credit the 
money to your account. 
Money is transferred to an 
existing account the same 
business day we receive the 
funds from your school.

If you choose to load your 
refund onto a prepaid debit 
card, you will be emailed a 
virtual card as soon as the 
same day we receive the 
funds from your school.2

If you open a BankMobile 
Checking Account (upon 
identity verification), money 
is deposited the same 
business day we receive the 
funds from your school.

1 At some schools, paper check delivered by USPS is an option.

2 Card issuer may impose certain identity or customer identification requirements prior to card issuance.
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