
Did You Know…?
You can log into your Member Portal at www.costcohealthsolutions.com to find answers 

to questions you may have about your pharmacy benefit!

What is the Member Portal?

A secure website that provides members with convenient, 24-hour access to information 
about prescription coverage, plan information, and other pharmacy benefit services. 

How do I login?

Visit www.costcohealthsolutions.com and click the “Member Login” tab

Enter your respective information as shown on your ID card printed by Aetna (888-402-1228)

What tools and resources are available to me once I log into the Member Portal?

Cost Compare – Compare prices between pharmacies and locate a 90 day supply for the 
lowest copay.

Medication History – Access your Rx history to help you track your prescriptions and the cost.

My Prescription Benefits – View a summary level detail about your plan benefit design.

Pharmacy Search – Locate a pharmacy within your network near you.

Formulary – View your formulary to know which medications are covered under your 
prescription benefit plan.

For more information please call Costco Health Solutions Customer Care
24 hours a day 7 days a week at (877) 908-6024

http://www.costcohealthsolutions.com/
https://www.costcohealthsolutions.com/

