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1. 

Visit the BlueCross BlueShield website on 

how to find a doctor: 

https://www.bcbs.com/member-

services/find-a-doctor  

 

Scroll to Find Care Near You with the Find 

a Doctor Tool 

 

Click the link for In the United States, 

Puerto Rico and U.S. Virgin Islands. 

 

 

 

 

2. 

A message will appear regarding getting 

started. 

 

Select Choose a Plan 

 

 

https://www.bcbs.com/member-services/find-a-doctor
https://www.bcbs.com/member-services/find-a-doctor
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3. 

  

 

If you do not have an ID card, click the 

link to Browse a List of Plans  
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Scroll through list of available plans and 

select: California, Blue Shield 

 

Select Confirm Selection when prompted 
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Choose the option on how you would like 

to search for a provider or select Search 

all 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. 

Once a name or specialty is selected, a 

screen will appear that includes the 

provider’s details such as: 

 

 

• Specialties 

• Board Certifications 

• Education and Experience 

• Medical Group Affiliations 

• Gender 

• Contact Information 

• Accepting new or existing 

patients 

 

 

 

 

The provider’s demographic and contact 

information will also appear, along with 

an interactive map. 

 




