
Feeling Hungry and Tired

Order Pizza

Open food delivery 
app

Check pizzerias close 
by

Look through 
restaurant reviews

Evaluate reviews

Do previous 
customers 

like this 
restaurant?

Do I have 
the energy 

to cook?

No

Yes

Selects a pizzeria to 
order from

Explore the menu

Do they 
have 

vegetarian 
pizzas?

Yes

Checks ingredients on 
vegetarian pizzas

Explore the 
vegetarian pizzas

Is it possible 
to 

customize 
my pizza?

Yes

Adds extra spices to 
pizza

Can I order 
sauces on 
the side?

Looks for different 
pizzeria

Looks at sauce list

Yes No

Do they 
have garlic 

sauce?

Add garlic sauce to 
order

Add some other sauce to 
order

No

Go to drinks menu

Looks for Coke

Add coke to order

Go to dessert menu

Looks through 
dessert menu

Adds dessert to order

Goes to checkout

Add contact details

Add address

Select credit card 
payment method

Can I pay the 
delivery 

persons tip 
with my order?

Adds tip

Confirm Order

Check e-​mail inbox for 
confirmation

Track order on the app

Cook at home

Yes

Keep searching

No

Look for different 
pizzeria

No

Yes No

Yes

No
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Make sure all orders get to the 
customers

Is the user 
already in 

the system?

Take customer's order

Answer the phone

Ak for User's phone 
number

Continue to take the 
order

Get the customer's contact and 
location details

Check which branch is 
responsible for the order

Enter details into 
database

Enter each item into 
system

Check the whiteboard to see if 
any items are missing at the 

branch

Are all items 
available at 
the branch?

Confirm order with 
customer

Repeat order to 
customer

Ask if customer would like to 
alter order

Inform customer of 
unavailable item

Sugest alternatives

Enter new order 
items to system

Send order to relevant branch 
via computer system

Ask the user what they 
would like to order

Call the branch to make sure 
they received the order

Double check if they have all the 
ordered items

Are all items 
available at 
the branch?

Wait for delivery person to 
confirm the pick up

Call the customer to inform 
them of unavailable item

Inform customer of missing 
items

Ask if they want a refund or if 
they would like a new item

Update order

Yes No

Wait for delivery person to 
confirm the order drop off

Update order system once 
call received

Update order system once 
call received

NoYes

Mark order as complete

Yes No
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