
System
Opens app to 
check the next 
spot with the 

coffee she 
likes

The app asks her: 
"which one of 
your favorite 

drinks are you in 
the mood for"?

Mirte selects 
the iced 

cappuccino 
with soy milk.

The app shows 
her the stops 

where this 
drink is 

available.

Mirte selects 
the one that is 
5km away to 
check how 

crowded it is.

The app tells 
her that at this 

time stop is 
unusually 
crowded.

Mirte selects 
the next 

closest stop 
that is 10km 

away.

The app tells 
her that the 
stop is very 

empty.

Mirte selects 
the stop and 

they drive 
there.

Once they get to the 
stop Mirte walks to 
the coffee machine 
and opens the app 

on her phone.

The app tells 
welcomes her to the 
shop and asks her if 

she would like to 
proceed with getting 

her iced 
cappuccino?

Mirte 
selects 
"yes".

The app informs her that 
based on her fitbit sleep 

data, the last time she had 
a coffee at 5pm she didnt 
sleep so well. It then gives 
her 3 options: 1. proceed 
anyway, 2. get my drink 

with decaf 3. select a 
different drink.

Mirte select 
the option to 
get her drink 

with decaf 
coffee

The app shows 
her a QR code 
the needs to 
be scanned

Mirte places 
the phone 

under the QR 
code scanner

The screen asks her 
to place her cup in 
the machine and a 
circular light shows 

her exactly where to 
palace it.

Mirte places 
her own cup 

on the glowing 
circle.

The machine starts 
grinding the coffee and 

show Mirte exactly 
which stage the coffee 

is in and how many 
seconds are left until it 

is ready.

Mirte watches the 
ground coffee being 

brewed, the milk 
being frothed and 
finally a cinnamon 
being sprinkled on 

top.

The screen 
informs Mirte 
that her drink 

is done

The app asks shows 
Mirte the price with 
50% off because she 

used her own cup 
and the payment 

options

Mirte pays 
with one 

click using 
paypal

Mirte takes 
her drink 

andher phone 
vibrates due to 
a notification.

The screen shows 
the coffee menu
and also informs 
Sander that the 

screen is a No-​touch 
touchscreen.

Sander 
selects the 

affogato

The screen 
shows Sander 
all the options 

for customising 
his drink

Sander selects the 
arabica coffee 

bean, 2 shots of 
espresso and a 

scoop of ice 
cream

The screen shows 
Sander his drink 

with details on the 
caffiene level, sugar 
level and number of 

calories.

Her fitness app 
shows her a 

notification that 
300 calories have 
to added to her 

food tracker.

Mirtes 
boyfriend 

Sander walks 
to the machine

Sander selects 
the Arabica to 
view more info 

about it.

The screen gives all the 
info about the specific 
coffee beans: where is 

it from, how it is 
roasted, when the 

beans were roasted 
and its flavor profile.

Sander thinks its too 
high in calories so 

adjusts the drink to 
only have 1/2 a 

scoop of ice cream 
and confirms

The screen 
asks Sander 
if he has his 

own cup.

Sander 
selects 

"no"

The screen asks 
Sander if he 

wants a 
disposable cup or 
if he want to buy a 

reusable cup.

Sander 
decides on 
a reusable 

cup

The screen 
shows 

Sander his 
total

Sander pays 
using 

contactless 
payment using 

his watch.

The machine 
drops the 

necessary cup to 
the exact spot and 

produces the 
drink...

User
how does 

the system 
know?

Sander pays 
using 

contactless 
payment using 

his watch.

The screen 
shows 

Sander his 
total
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