Privacy Policy - KALM Group
Effective Date: 12/06/2025

1. Introduction

This Privacy Policy explains how KALM Group ("we", "us”, or “our") collects, uses, and protects

your personal data when you use https://www.kalmgrp.com ("Website").

We are committed to complying with the EU General Data Protection Regulation (GDPR) and
other applicable Maltese data protection laws.

2. Data We Collect

We may collect and process the following types of personal data:
e Contact details (e.g. name, email) provided via contact forms
e Technical data (e.g. IP address, browser type)

e Usage data (e.g. how you interact with our Website)

We do not currently send email marketing messages. When we begin to do so, we will request
explicit consent in line with GDPR requirements.

3. Use of Personal Data
We use your data to:
e Respond to enquiries
e Operate and improve the Website
e Comply with legal obligations
4. Legal Bases for Processing
We process your data based on:
e Your consent (e.g. when you fill out a contact form)

e Our legitimate interests (e.g. maintaining Website functionality)
e Legal obligations
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5. Data Sharing

We do not sell or rent your data. We may share it with trusted service providers (e.g. web
hosting, analytics) under data processing agreements.

6. Data Transfers

Where necessary, we may transfer your data outside the EU in compliance with GDPR, using

appropriate safeguards.
7. YourRights
You have the right to:
e Access, rectify, or erase your data
e Obiject to processing or request restriction
e Withdraw consent at any time
e lLodge a complaint with the Maltese Information and Data Protection Commissioner

8. Cookies

The Website may use cookies to improve user experience. You will be informed of their use
and may opt out or manage preferences via your browser settings.

9. Changes to This Policy

We may update this Privacy Policy. We encourage you to review it periodically.
10. Contact

If you have any questions, contact us at:

contact@kalmgrp.com
KALM Group, 64-65 Triq ix-Xatt, Sliema, Malta, SLM 1022
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