
WHAT TO DO
IF YOUR CAR IS LATE

More Than

Your Car is LATE!
What now?

No!

Did you give them a
30 minutes grace

period? 

Yes!

You’ve got to
give 30 minutesDid it get

returned after?

No!Yes!

Sweet! Was it returned
less than or more than

24 hours late?

Less Than

File the late return in
the app, under

“Report an Issue”,

Contact customer
support to report the

return.

You have to wait 24-48 hrs
to escalate to Trust & Safety.

Did it get returned?

No!Yes!

Trust & Safety is now
involved, did you send a

the demand letter?

No!Yes!

Now you got to wait. Each
state is different for how

long you must wait for

What are you
waiting for? Send it!

Did it get returned or
recovered during the

waiting period?

No!Yes!

Great! Coordinate with your Trust &
Safety representative to file all

incidentals (gas, extra miles, late
return, improper return, etc.). Inspect

the vehicle for any damage. Finally,
confirm that your representative has
removed any negative reviews left by

the guest.

Now, file a stolen vehicle report at the
police station for your pick-up

location. Send Turo the police report
number. Turo will allow about 30 days
for the vehicle to be recovered before

declaring it a total loss.

Did it get recovered by
police within the 30 days?

No!Yes!

Here’s the clearer version:
The car is now considered a

total loss. Turo’s claims team
will take over and pay you the

vehicle’s Actual Cash Value
(ACV).


