L ihifting
S oo oo oo WHAT TO DO
c o e . IF YOURCARIS LATE

Did you give them a
30 minutes grace
period?

You've got to
Did it get give 30 minutes
returned after?

Sweet! Was it returned You have to wait 24-48 hrs
less than or more than to escalate to Trust & Safety.
24 hours late? Did it get returned?

Less Than More Than

Trust & Safety is now
involved, did you send a
the demand letter?

Now you got to wait. Each
state is different for how
long you must wait for

What are you
waiting for? Send it!

Did it get returned or
recovered during the
waiting period?

Now, file a stolen vehicle report at the
police station for your pick-up
location. Send Turo the police report
number. Turo will allow about 30 days
for the vehicle to be recovered before
declaring it a total loss.

Did it get recovered by
police within the 30 days?




