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STEP 1

Locate the Kit Serial Number:
On the shipping label (e.g., KITOO000000)

Starlink Internet

" PN: 02541005-501/A
n SN: KITP00001234
Dish Power Supply Router
UTA-221 UTP-221 UTR-211 icaseorumen "

European Regulatory Address:
SpaceX Netherlands B.Y. ( € I r(C:
Burgemasster Stramanweg 122
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T01EN Amsterdam, Metherlands

PEAKE | WWW.PEAKE.COM | SUPPORT@PEAKE.COM | 800-719-4603



STEP 2

Locate the Serial Number: (varies by hardware type)

e Starlink Standard & Starlink Enterprise:
Located on the back of the Starlink near the
connector port (ex. SN: 2ABC0O00000000000) .

e Starlink Mini: Located on the back of the Starlink,
at the bottom left of the Kickstand.

e Standard Actuated: Located on the bottom of
the Starlink mast (ex. SN: 2ABC000000000000).

e Starlink Performance (Gen 1): Located on the
bottom of the Starlink mast (ex. SN:
HPCPO0O0O000000000).

e Starlink Performance (Gen 2): Located on the
back of the Starlink near the connector port (ex.
SN: HPCP0O0O0000000000).

e Starlink Performance (Gen 3): Located on the
back of the Starlink (ex. SN: HPBA0O0O0000000000).
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STEP 3

Unlock Starlink Terminals:

1.Navigate to the current account's Dashboard Tab
2.Click the "Subscriptions" bar on the left side
3.Select "Add & Unlock Starlinks"
4.Select "Unlock Starlinks"
5.Input the Starlink(s) you would like to unlock from
the account
a. You may input a single identifier or input a
comma separated list of up to 20 Starlink
identifiers
6.Select "Unlock Starlinks"
7.Notify PEAKE that ALL units are unlocked or locked
and need assistance
a.Peake can't unlock, but we'd be happy to assist
you. Email support@peake.com or call us at
800-719-4603
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STEP 4

Apply PEAKE stickers:

Once confirmed and activated by Peake, we will
create and mail you stickers to apply to devices.

This helps Peake and your team if and when support
is needed.

Apply the following on each device:
Serial Number / Support **match sticker to devices**

nr A L CONNECTIVITY TO THE EDGE
G
SERIAL NUMBER SUPPORT@PEAKE.COM
800-719-4603
WWW.PEAKE.COM

QR Code (Instruction Manual)

SCAN FOR INSTRUCTION MANUAL
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STEP S

Email: support@peake.com pictures of completion.
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THANK
YOU!
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