TERMS OF SERVICE
Unless you expressly opt out, these Terms include a binding class-action waiver that impacts how any dispute is resolved.
1. Scope of Terms
These Terms of Service (the “Terms”) apply to the website and services provided by Refresh Global Logistics LLC (“we,” “us,” or “Company”), including all access via web portals, account registration, or submission of information. By using the Site or providing information to us, you agree to these Terms. If you do not agree, please discontinue use immediately.
2. Changes to Terms
We may update these Terms at any time, without prior notice. The revised Terms become effective immediately upon posting. Please review this page periodically – as continued use constitutes acceptance of any changes.
3. Account Registration & Security
When you register or create an account, you agree to:
· Provide accurate, complete, and current information.
· Maintain and promptly update this information as needed.
You are fully responsible for all activity that occurs under your login credentials. If we reasonably suspect false or incomplete registration data, we may suspend or terminate your account at our discretion.
4. Account Security Measures
You may choose a username and password. You must keep these credentials secure and not share them. Unless you notify us of unauthorized use, any actions taken with your credentials are considered authorized by you. We retain the right to enforce security measures, which may include resetting passwords or requesting further verification.
5. Intellectual Property Rights
All content on our Site, including text, graphics, logos, trademarks, and other materials, is owned by Refresh Global Logistics LLC or licensed to us. You may not copy, imitate, or republish this content without our prior written consent.
6. Copyright Complaints (DMCA Notice)
We respect the intellectual property of others and expect our users to do the same. If you believe your copyrighted work is being infringed, please provide us with:
· A detailed description of the original copyrighted work and the allegedly infringing content, including its location on the Site.
· Your contact information (email, phone, and mailing address).
· A statement that you believe the use is unauthorized, made in good faith.
· A declaration, under penalty of perjury, affirming the accuracy of your claim and your authority to act on behalf of the copyright owner.
Send notices to: info@refreshgl.com.
7. Contributions and Ideas
While we welcome feedback about our services, please do not send creative ideas, drawings, or proposals unless explicitly requested. If unsolicited materials are submitted, you grant us a perpetual, worldwide, royalty-free, irrevocable license to use them in any manner, without obligation or attribution to you.
8. Third-Party Links
The Site may include links to third-party websites or services. These are provided solely for your convenience. We do not endorse nor assume responsibility for their content, accuracy, or practices (including privacy). If you choose to visit or use a third-party link, you do so at your own risk, and any transactions or dealings are solely between you and the third party.
9. Acceptable Use Policy
You agree not to use the Site to:
· Engage in unlawful, abusive, defamatory, harassing, discriminatory, or offensive behavior.
· Infringe on any intellectual property rights.
· Promote or facilitate violence, fraud, or criminal conduct.
· Disrupt or harm the Site or others’ ability to use it.
· Transmit harmful code such as viruses, malware, or other destructive software.
· Impersonate any person or manipulate identifiers to disguise your identity.
· Systematically collect data (e.g., data mining, scraping) from the Site.
· Reverse engineer, decompile, or otherwise attempt to discover the Site’s underlying code or structure.
10. Limitation of Liability
TO THE EXTENT ALLOWED BY LAW, REFRESH GLOBAL LOGISTICS LLC AND ITS AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, LICENSORS, AND SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, DATA, OR USE, ARISING FROM OR RELATING TO YOUR USE OF THE SITE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Our total aggregate liability, if any, shall not exceed $100.
11. Disclaimer of Warranties
THE SITE IS PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT ANY WARRANTY WHATSOEVER – EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. This includes, but is not limited to, implied warranties of merchantability, fitness for a particular purpose, accuracy, reliability, or non-infringement. We do not guarantee the Site will be secure, uninterrupted, error-free, or free from malware, nor that any content will meet your expectations.
12. Governing Law and Jurisdiction
These Terms are governed by the laws of the State of Tennessee, without regard to conflict of law principles. Any legal action or proceeding arising out of these Terms must be brought exclusively in the courts of Knox County, Tennessee.
13. Class Action Waiver
You agree that any disputes, claims, or controversies will be resolved only on an individual basis and not as part of any class or representative proceeding. You further agree that you will not participate in any class action against us, including claims involving any affiliates.
14. Indemnification
You agree to indemnify, defend, and hold harmless Refresh Global Logistics LLC, its affiliates, officers, employees, agents, licensors, and vendors against any claims, liabilities, damages, losses, costs, or expenses (including reasonable attorney fees) arising from your breach of these Terms or your use of the Site.
15. Termination
If you breach these Terms, we may suspend or terminate your access to the Site immediately. Upon termination, you must cease any use of materials obtained from the Site and destroy any copies in your possession.
16. No Waiver
Our failure to enforce any part of these Terms does not constitute a waiver of our right to enforce them later. A waiver in writing of any specific breach will not imply a waiver of subsequent breaches.
17. Severability
If any provision of these Terms is found to be invalid or unenforceable under applicable law, that provision will be enforced to the fullest extent possible, and the remaining provisions will remain in full force and effect.
18. Entire Agreement
These Terms (along with any policies referenced herein, including our Privacy Policy) constitute the entire agreement between you and Refresh Global Logistics LLC regarding the use of the Site, superseding any prior agreements or understandings.
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