
PRODUCT INFORMATION

Recovering Medicare Underpayment 
Revenue with Office Ally 

Office Ally ensures maximized Medicare underpayment recoveries and gives  
Antelope Valley Medical Center peace of mind that nothing is slipping through the cracks.

Streamline Revenue 
Cycle Management

Service Center by Office Ally provides a cost-effective, easy-to-use Revenue Cycle Management 
solution to help healthcare organizations verify patient eligibility & benefits, submit claims and manage 
remittances all in one single application. With instant access via a web-based platform, Service Center 

enables healthcare organizations to take control over their revenue cycle process.

All payer Clearinghouse
Service Center is your Claim Copilot,™ helping you with the claims 
management process. Service Center enables electronic submission 
of various claim types — professional, institutional, dental, encounters 
and workers’ compensation — to more than 6,000 payers using 
direct data entry, file upload or SFTP transmission. Submitting claims 
electronically saves you valuable time and ensures faster delivery 
of your claims. Office Ally can also send paper claims if a payer 
requires it. With Service Center, you have flexibility, convenience and 
consistency at your fingertips.

Eligibility and Benefit Verification
Verify eligibility and benefits in real-time before each visit 
empowering your front-end staff to inform patients about co-pays, 
co-insurance, and deductibles upfront. Understanding these details 
beforehand can increase front-end patient payments, minimize 
back-end claim denials for ineligible members, and ensure smoother 
reimbursement processes for improved revenue cycle management.

Trusted solution
More than 80,000 healthcare organizations use Office Ally solutions 
to process more than 950 million healthcare transactions annually. 
With Office Ally, you can have confidence that the tools you use are 
built with reliability, security and efficiency in mind. 

Streamline Your 
Workflow

1.	 Submit claims to  
any Payer

2.	Verify Patient Eligibility 
and Benefits.

3.	A Trusted Solution

Get Started Today
360-975-7000  |   cms.OfficeAlly.com/ServiceCenter



Simplified Workflows
Access our intuitive, web-based platform for effortless 
claim submission. Service Center’s modern interface 
simplifies the electronic creation and submission of 
claims, empowering your staff with a user-friendly 
experience that enhances efficiency and productivity. 
Say goodbye to administrative hassles and hello to 
optimized workflows, all with just a few clicks.* 

Cost effective 
There is no cost to sign up, no contracts, and no 
annual commitments. Join today with a cost-effective 
solution that will help you capture revenue quickly, 
without breaking the bank.

Service Center simplifies workflows and ensures cost-
effectiveness. Sign up and start submitting claims on 
the same day!†

“I can attest to the fact that Office Ally

surpasses ALL other practice 

management and electronic health 

records systems on the market.”

Stephen H. Carson M.D.

Other solutions you might be interested in:

Built for value-based care, our web based electronic 
health record EHR 24/7 is used by medical providers 
and practices across the United States and is flexible 
for a variety of specialties. With its user-friendly 
interface designed for optimized productivity, 
streamlined workflows and comprehensive patient 
charting and document management, EHR 24/7 
provides an efficient solution for healthcare 
professionals. Plus, more than 9,000 health 
organization with more than 20,000 users trust EHR 
24/7 to get the job done, so you can too.
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Get Started Today
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Integral to our 
operations. The product 
is integrated with our 
systems and increases 
our efficiency by 
minimizing the need to 
go to external sources, 
allowing our team to 
focus on their tasks.”
— Crissy T., Practice Manager

“

*Some configuration may be required. † Most transactions. Some 
transactions may take longer to submit.


