
Reminder Mate
Reduce No-shows with an Integrated, Automated Patient 

Appointment Reminder Solution

Reminder Mate From Office Ally
Reminder Mate is a cost-effective solution that helps your practice thrive with an 
automated appointment reminder workflow. Reduce no-shows and enhance patient 
satisfaction by proactively reminding patients about upcoming appointments using 
their preferred communication method.

Automated, Customizable Reminders
Reminder Mate enhances your team’s efficiency and makes it more convenient for 
patients to keep track of their upcoming appointments. Featuring an easy-to-use 
interface, and built with simplicity and flexibility in mind, Reminder Mate allows you to 
easily tailor messages and delivery times to fit the specific needs of your office, 
helping you reduce no-shows and create a seamless experience for everyone 
involved. 

Patient-Centric Communication
Every patient is unique, and their communication style is no exception. Reminder 
Mate offers the flexibility to match your patients’ communication preferences with 
options to send reminder messages via phone calls, emails or texts, and in 16 
different languages. This can improve your office’s overall communication and help 
boost patient satisfaction and trust. 

Improved Staff Production
Lighten the burden of working with multiple systems throughout the day. Reminder 
Mate integrates seamlessly with the Appointment Calendar inside Practice Mate and 
EHR 24/7, helping you simplify workflows and improve staff efficiency.

Office Ally wants to be your healthcare ally every step of the way. Reminder Mate 
helps your practice thrive with streamlined patient communication that helps 
reduce no-shows through automated reminders about upcoming appointments. 

Reminder Mate 
at a glance
1 CUSTOMIZED: Tailor 

appointment reminder 
messages and send times. 

2 PATIENT-CENTRIC: Send 

reminders in the languages and 
communication preferences of 
your patients.

3 INTEGRATED: Save time 

switching between multiple 
systems as Reminder Mate 
seamlessly operates inside 
Practice Mate and EHR 24/7.

Start Sending Automated Reminders
360-975-7000  |   info.officeally.com/reminder-mate

For pricing details, please see the 
Reminder Mate Data Sheet.

https://info.officeally.com/reminder-mate
https://cms.officeally.com/reminder-mate-data-sheet



