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Your Ally in Efficient  
Practice Management

Practice Mate by Office Ally is a comprehensive and user-friendly practice management solution designed 
to enhance efficiency and profitability for healthcare providers. Experience streamlined workflows, improved 

patient experiences, and simplified revenue cycle management with no cost or commitment.

Streamline Your Front Office Workflows
Are you tired of spending hours managing administrative tasks that take you away 
from patient care? Practice Mate by Office Ally is here to simplify your front office 
workflows. With easy-to-use appointment scheduling, insurance confirmation and 
efficient account management, you can focus more on what matters most – providing 
exceptional patient care.

Optimize Revenue Cycles with Ease
Revenue cycle management doesn’t have to be a headache. Practice Mate offers 
a user-friendly interface that simplifies billing management. Check eligibility and 
benefits, create superbills, submit claims and resolve claim issues effortlessly. Our 
platform acts as your Claim Copilot™ to help you with your claims management 
process, such as creating accurate coding, submitting claims and minimizing rejected 
claims and payments from insurance companies and patients. Say goodbye to 
revenue delays and denials!

No-Cost Solution with Outstanding Support
Why pay more when you can get it all for free? Practice Mate is a no-cost, 
HIPAA-compliant practice management software used by over 25,000 healthcare 
organizations. Sign up today with no commitment, and you can start improving your 
practice’s efficiency without expensive hardware or implementation. 

Seamless Integration for Comprehensive Solutions
Using a variety of incompatible systems can increase frustration and increase your 
team’s workload. Office Ally offers several add-on services that integrate seamlessly 
with Practice Mate, providing a comprehensive platform for your practice.  Self-check-
in, patient reminders, and electronic prescribing are just a few solutions that are 
integrated to offer additional functionality that will enhance your practices efficiency 
and improve patient experience.  

Top 3 Benefits

1.	 Boost Efficiency
	 Simplify appointment 

scheduling, billing and 
claims management to 
reduce administrative 
burdens and enhance 
provider productivity.

2.	Enhance Patient 
Experience

	 Improve patient care and 
engagement through 
seamless integration with 
other Office Ally solutions, 
better communication, 
and convenient online 
interactions.

3.	Increase Profitability
	 With streamlined revenue 

cycle management and 
efficient billing processes, 
you can maximize revenue 
and financial performance.



Unlock the Potential of Your Practice with Practice 
Mate: Advanced Tools for Enhanced Efficiency

•	 Efficiently Manage Multiple Practitioners 
and Offices: Perfect for small, medium, and large 
practices – with multiple practitioners and offices 
from one platform.

•	 Comprehensive Patient Database: A 
comprehensive, secure, HIPAA compliant patient 
database, covering demographics, insurance and 
appointments, all in one place.

•	 Automate Your Billing Process: Eliminate manual 
remittance that is automatically processed, making 
billing faster and more accurate.

•	 Library of Financial Reports: Control over your 
practice’s financial performance and cash flow and 
various reports (many in real-time) to gain insights  
to identify potential issues before they escalate.

•	 Stay on Top of Important Tasks: Never miss 
important tasks or deadlines with alerts that are 
customized to meet your specific needs.

•	 Seamless Integration: Seamlessly integrate with 
other Office Ally solutions for a comprehensive,  
unified workflow.

•	 Web Based Access: Secure access to data from 
anywhere, offering flexibility and remote work capabilities.  

Your Comprehensive Practice 
Management Solution
Enjoy a web-based solution that is no-cost, no-
commitment and requires no expensive hardware 
installations, making it a cost-effective and accessible 
platform for practices of all sizes. Without a lengthy 
implementation, you can start scheduling patients to see 
value immediately.

Take control of your practice’s success with Practice 
Mate by Office Ally. Its benefits in efficiency, revenue 
management, compliance, and patient care are just a 
signup away. Embark on a seamless journey towards an 
optimized and thriving practice by signing up today.

“Love this EHR. Cost effective product 

that gives me everything I need in an 

intuitive format. I started using EHR in my 

private practice and am so happy with 

it that I convinced my new employer to 

initiate it here.”

Dawn T., Psychiatric nurse practitioner

Other solutions you might be interested in:

Built for value-based care, our web based 
electronic health record, EHR 24/7 is used by 
medical providers and practices across the United 
States and is flexible for a variety of specialties. 
With its user-friendly interface designed for 
optimized productivity, streamlined workflows, and 
comprehensive patient charting and document 
management.. Plus, it’s used by more than 9,000 
healthcare organizations with more than 20,000 
users, so you know it’s a solution you can trust.
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The ease of use on 
a daily basis is very 
important especially with 
a busy schedule. Practice 
Mate is extremely easy 
to learn, to use and 
navigate. I personally love 
using Practice Mate.”
— Cheryl M
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