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Insurance Discovery FC 
With Office Ally, Finding Coverage for Your Patients Has Never Been Easier

Benefits of 
Insurance Discovery FC
1. Increase financial performance 

by finding previously unknown 
patient coverage and 
increasing insurance revenue.

2. Get paid faster by effectively 
billing insurance instead of 
trying to collect from patients 
after they leave.

3. Improve access to care and 
increase patient satisfaction 
for patients who would 
otherwise be billed for all the 
services they received.

Identify and Confirm Coverage
Built with practices like yours in mind, Insurance Discovery FC enables providers to 
find active patient insurance coverage that was previously unknown or unidentified. If 
a patient’s coverage is unknown or if an eligibility and benefits inquiry does not 
provide the necessary coverage info, you can immediately turn to Insurance 
Discovery FC to search for coverage, even if the patient doesn’t have their insurance 
card or can’t remember their insurance information. This reduces the time and effort 
needed to pursue full payments from patients for already-provided care, improving 
overall satisfaction.

Boost Financial Performance
Insurance Discovery FC can help you find coverage for patients who may be self-pay 
or have unknown coverage. This allows you to collect for services rendered and 
effectively bill insurance at the time of service rather than try to collect from patients 
after they leave, thus improving overall financial performance.

Streamline Processes
With Insurance Discovery FC, providers can improve patient insurance eligibility 
workflows, saving time, money and hassle by reducing manual efforts and 
administrative overhead. By allowing providers to quickly look up a patient's coverage 
with just a few details—like social security number, zip code and/or birthday—
Insurance Discovery FC prevents interruptions in providing care and receiving 
payments.

Improve Patient Experiences
Insurance Discovery FC allows more patients to receive quality care by finding 
previously unknown or unidentified insurance coverage to help make care possible 
and affordable. Plus, quicker insurance identification alleviates patient stress by 
eliminating the need to remember and communicate confusing insurance coverage 
information, leading to improved patient satisfaction. 

Other Solutions You Might be Interested In:
Eligibility & Benefits from Office Ally can improve your practice's efficiency and 
patient experience by verifying insurance coverage in real time before or at check-in.
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