
SERVICE INFORMATION

Get Started Today
360-975-7000  |   OfficeAlly.com

Close Gaps in Care to Improve 
Patient Outcomes

Unlock the power of millions of patient records
Office Ally’s Gaps in Care service empowers health plans to identify and close care 
gaps efficiently, even when patient histories are incomplete. Gain unmatched access 
to hundreds of millions of patient records with up to 10 years of historical claims data.

Enhance quality metrics
Drive improved plan ratings and financial incentives by ensuring patients receive 
necessary care. Office Ally’s Gaps in Care service delivers HEDIS-formatted reports 
that help health plans track compliance and optimize performance in value-based 
care models.

Streamline patient management
Health plans frequently struggle with incomplete patient histories for their enrollees. 
Office Ally’s proprietary process enables seamless tracking across multiple payers, 
ensuring care continuity and minimizing gaps in preventive screenings and chronic 
disease management.

Strengthen provider collaboration 
Align care quality goals between payers, providers and patients with data-driven 
insights. Office Ally’s Gaps in Care service helps support your targeted provider 
outreach efforts, helping close care gaps efficiently while fostering stronger payer-
provider relationships.

Ready to improve how your health plan identifies and closes care gaps?
Contact us today to speak with an expert to learn more!

Why Choose 
Office Ally’s Gaps 
in Care Service
1.	 Enjoy Unparalleled Data 

Access: Office Ally 
provides access to a 
database of hundreds of 
millions of patient records 
with up to 10 years of 
historical claims data. 

2.	 Improve Provider 
Collaboration: Foster 
stronger partnerships 
between payers and 
providers by delivering 
actionable insights 
that support shared 
care quality goals. This 
alignment improves care 
coordination and helps 
close care gaps more 
effectively.

3.	 Drive Quality 
Improvement: Office Ally 
helps health plans improve 
plan ratings and achieve 
better quality metrics by 
identifying gaps in care 
so providers can focus 
on delivering high-quality 
patient care.


