
Office Ally EDI 
Clearinghouse Benefits
•	 Seamless support for all major EDI 

transactions, including 270/271 
Eligibility and Benefits, 837 Institutional, 
Professional, and Dental Claims, 
276/277 Claim Status, 835 Remittance 
Advice, and Claim Attachments.

•	 Direct payer connectivity to minimize 
rejections and ensure timely payments 
for claims.

•	 Automation and advanced claim edits 
for improved efficiency and first-pass 
acceptance rates.

•	 Flexible integration via SFTP for batch 
transactions, or JSON APIs, SOAP and 
MIME for real-time transactions.

•	 Claim status tracking from submission to 
adjudication to reduce manual workload 
and support payment reconciliation. 

•	 Secure data submission in compliance 
with HIPAA and industry standards.

•	 Scalable infrastructure that grows with 
your organization.

•	 Optional companion portal access for 
manual transaction management.
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Office Ally EDI Clearinghouse: Powering 
Faster, More Efficient Healthcare Transactions 

Processing more than 1 billion transactions annually, Office Ally’s EDI Clearinghouse facilitates clean EDI 
transactions to ensure smarter, faster and easier payments for healthcare organizations of all sizes.

Experience Fast, Reliable Claims Processing 
Office Ally’s EDI Clearinghouse offers a comprehensive, all-payer solution 
that streamlines eligibility verification, optimizes claims management and 
accelerates payment timelines. Each year, the clearinghouse processes over 
1 billion healthcare transactions and empowers healthcare organizations of all 
sizes to process clean EDI transactions with greater efficiency and accuracy. 
Office Ally includes key features including eligibility verification, claims tracking 
and automated claims edits, all within one secure and compliant system.

Seamless Integration with 6,000+ Payers
Office Ally’s EDI Clearinghouse facilitates integration with over 6,000 
payers. Our comprehensive connectivity supports professional, institutional 
and dental claims, eliminating the need for managing claims through 
multiple clearinghouses. 

EDI Clearinghouse also offers a variety of integration options, including 
Secure File Transfer Protocol (SFTP) for batch transactions, and JSON APIs, 
SOAP, and MIME for real-time transactions. Providers and RCM professionals 
have the freedom to choose which option they prefer on setup. This flexibility 
simplifies the submission process and reduces administrative burdens, 
allowing providers to adapt the system to their existing workflows with 
minimal disruption. 

Grow Your Organization Without Disrupting 
Operations
Office Ally’s EDI Clearinghouse is designed to scale with healthcare 
organizations of all sizes by providing reliable performance even as transaction 
volumes grow. As your organization expands, the clearinghouse continues to 



support you, providing the stability and security needed to 
support increasing operations without disruption.

No matter how complex your organization becomes, Office 
Ally’s EDI Clearinghouse can handle increasing demands 
without sacrificing performance. Built with scalability 
in mind, the system adapts effortlessly for consistent, 
accurate EDI transactions at every stage. Automated claim 
edits and payer-specific rules help catch errors before 
submission, reducing denials and rework. By validating 
claims against each payer’s unique requirements, Office 
Ally ensures cleaner claims and faster reimbursements.

Flexible Transactions for Operational 
Efficiency
With support for batch and real-time processing, providers 
are empowered to choose the method that best suits their 
workflow. Real-time transactions offer instant feedback 
and quicker issue resolution, while batch processing 
streamlines high-volume submissions. Whether processing 
bulk transactions through SFTP or exchanging data in 
real-time via APIs, Office Ally’s EDI Clearinghouse ensures 
that eligibility verification, claims processing, claim status 
tracking and electronic remittance advice are managed 
within a single, integrated system. 

Automation and advanced claim edits identify and help 
you resolve errors before submission, increasing first-
pass acceptance rates and maximizing clean-claim rates. 
This holistic approach improves workflow efficiency and 
optimizes transaction speed while maintaining compliance 
with payer requirements.

Dedicated Support and Trusted 
Expertise 

With over 80,000 providers relying on EDI Clearinghouse, 
Office Ally is a trusted partner in EDI transactions. 
Office Ally’s dedicated enrollment team manages payer 
enrollment on your behalf, ensuring a smooth onboarding 
experience. Providers receive comprehensive support from 
a knowledgeable customer service team, who are ready 
to assist with any questions on all claim types and monitor 
enrollment. Throughout it all, Office Ally’s production 
control team actively monitors the entire clearinghouse to 
maximize uptime and ensure smooth operations. 

EDI Clearinghouse is secure and compliant with transaction 
processing to meet HIPAA industry standards. With a 
proven track record of processing over 1 billion healthcare 
transactions annually, Office Ally delivers a reliable, 
compliant solution tailored to your organization’s needs. 

Companion Portal for On-Demand Access 

Office Ally’s companion portal, Service Center, 
provides a user-friendly interface for managing 
transactions, running eligibility checks and 
correcting claims. This self-service capability 
gives providers greater control over their claims 
management process by making it easy to access 
the portal, check status and manage claims anytime, 
anywhere.  

Includes:

•	 Claim Creation & Workflow

•	 Claim Submission, Acknowledgements & Status

•	 Claim Attachments

•	 Electronic Remittance Advice

Add-ons

•	 Eligibility & Benefits Verification

•	 Insurance Discovery FC 

•	 Patient Payments
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“Service Center is well worth it! It’s very 

user-friendly. I find it helpful and appreciate 

its easy access and prompt responses. 

There is nothing negative I can say about 

my experience with the service.”

David M.
Clinical Social Worker


