Medicare
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Recovery PRODUCT INFORMATION

Medicare dollars that are rightfully yours.

Office Ally can help you recoup them.

The Benefits
of Office Ally
Medicare
Underpayment
Recovery

1. A 99.89% recovery

success rate across all
clients for 20+ years

2. $1+ billion in
total Medicare
underpayments
recovered

3. $3,700+ average
recovery per claim

4. No upfront fees or
ongoing data file
transfers required

Stop Leaving Medicare Dollars on the Table

More than 40 percent of Medicare discharges are coded as transfers to
post-acute care facilities, making them eligible for review under DRG payment
rules. According to CMS data, 1to 3 percent of these transfers are incorrectly
coded. That may seem small, but when applied to more than $1 trillion in
Medicare spending, it represents a significant revenue opportunity, particularly
for hospitals operating on thin margins. Office Ally's Medicare Underpayment
Recovery (MUR) solution helps hospitals uncover missed payments that may be
eligible for adjustment.

Maximize Reimbursement Without Adding Work
MUR reviews 100 percent of inpatient discharges across all 280+ MS-DRGs
subject to the Post-Acute Care Transfer (PACT) rule. We identify and correct
underpaid claims using a fully managed process that does not add to your
team’s workload.

Built on Experience and Automation

With more than 20 years of experience, Office Ally uses proprietary technology
to deliver consistent, accurate reviews at scale. MUR scans every qualifying
claim, applying the same logic across large volumes to identify missed

revenue opportunities. Our underpayment audit system evaluates claims
against specific criteria, not just traditional Medicare or managed care claims,
to ensure no eligible underpayment is overlooked. This approach avoids the
inconsistencies and higher costs often associated with traditional approaches.

Get Started Today AOﬁice Ally




Make Every Dollar Count

As operating margins continue to shrink, hospitals need
every eligible dollar. MUR creates a compliant, repeatable
revenue stream from underpaid Medicare claims without
disrupting your internal processes. It is a smart way to
support your bottom line with revenue you have already
earned.

Ready to Get Started?

Learn how MUR can help your hospital identify missed
Medicare payments and improve your revenue recovery.

Explore More Revenue Recovery Tools

At Office Ally, we believe revenue recovery is more than just
identifying Medicare underpayments. It should support financial
performance at every stage of the patient journey. In addition
to MUR, we offer solutions like Insurance Discovery, which
identifies missed active coverage to convert self-pay accounts.
Verify360 delivers real-time eligibility and benefits verification
across payers and connects seamlessly to Insurance Discovery
when no coverage is found, helping prevent claim rejections
before they happen. MAPS offers a centralized platform

for managing self-pay activity, uncovering reimbursement
opportunities and improving collections, all in one place.

Get Started Today
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