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Patient Payments 
Create a financially healthy and patient-centered practice with Office Ally

Patient Payments, Powered by Stripe 
Streamline your patient payment processing with Patient Payments, powered by 
Stripe. This user-friendly solution enhances your practice’s financial efficiency, 
improves cash flow and heightens patient satisfaction.

Simplify and enhance the payment experience for both your practice and patients by 
enjoying a cost-effective, hassle-free payment processing solution that provides your 
patients with convenient and modern payment options.

Boost Patient Satisfaction 
Give your patients the flexibility to pay the way they want by offering them multiple 
secure payment options, such as text-to-pay* and storing cards on file† for future 
payments, helping ensure a positive and seamless payment experience.

Optimize Your Cash Flow 
Optimize your financial outcomes by using Patient Payments to process payments at 
the time of service. Collecting at the time of service helps streamline your operations, 
settle bills promptly and prevent revenue loss. With minimal overhead and competitive 
transaction rates, Patient Payments helps you keep costs low and retain more income 
for your practice.

Improve Office Efficiencies 
Available in Service Center and Practice Mate, Patient Payments enhances your 
office’s efficiencies and saves valuable staff time. Featuring a straightforward and 
easy-to-use interface, Patient Payments requires no prior technological expertise. 
Even better, Patient Payments can be set up in minutes with no hardware needed§, 
allowing you to start taking payments today.

Patient Payments 
at a Glace
1.	 Simple Setup 

With no hardware 
requirements, you can 
start taking payments 
today.

2.	Cost-Effective 
Competitive transaction 
rates and low overhead 
make it easy on your 
bottom line.

3.	Integrated 
Complete all your 
transactions within 
Service Center or  
Practice Mate.

* Text-to-pay functionality is currently  
only available in Service Center.

† The ability to store a patient’s card on  
file is only available in Practice Mate.

§ Patient Payments is set up to  
use the Stripe S700 and Stripe  
WisePOS E processors and can  
be purchased directly from Stripe. 

https://stripe.com/terminal/s700
https://stripe.com/terminal/wisepose
https://stripe.com/terminal/wisepose
https://stripe.com/

