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Quick Links 
 

Service Center (New)  
How to Enroll  
How to Cancel 

 
Service Center (Classic), Practice Mate, and EHR 24/7 

How to Enroll  
How to Cancel  

 
 

Service Center (New)  
 
How to Enroll in Autopay 
 

1. Log into your Office Ally Account.   
 

2. Click on Account Management and then Pay Office Ally Bill. 
 

3. On the Pay OA Bill screen click on Enroll in Autopay.  
 

 
 

4. On the Autopay Settings page: 
 
a. Ensure the toggle agreeing to the autopay enrollment terms is switched On.  

 

 

http://www.officeally.com/
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b. Complete all required fields in the Billing Information section 

 

 
 

c. Select desired Payment Method (Credit/Debit Card or ACH), complete required fields, and click Submit. 
 

 
 

d. Check the I'm not a robot box and/or complete any image challenge required to verify you are a human.  

 

e. You will see a confirmation message. 

 
 

f. To confirm you were successfully enrolled in Autopay, verify you see the confirmation in a green box 
stating Congratulations! You are enrolled in autopay.  If you do not see this green message, you are not 
enrolled in Autopay. 

http://www.officeally.com/


© Office Ally, Inc. All rights reserved | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | www.OfficeAlly.com | Revised: 05/21/2026  
 Page 3 of 6 

 
 

How to Cancel Autopay 
 

1. Log into your Office Ally Account.   
 

2. Click on Account Management and then Pay Office Ally Bill. 
 

3. On the Pay OA Bill screen click on Edit/Cancel Autopay.  
 

4. On the Autopay Settings page: 
 

a. Select the toggle to initiate the cancellation of your agreement to the Autopay Enrollment terms. 
 

 
 

b. On the pop-up titled Cancel Autopay?, select the Yes, Cancel Autopay button. 
 

 
 

c. You will see a confirmation message.  
 

 
 

5. To confirm you successfully cancelled Autopay, verify you see the red box stating You are not currently 
enrolled in autopay. Click the switch below to avoid disruptions to your account.  If you still see the green 
box stating, Congratulations! You are enrolled in autopay, then you have not successfully cancelled Autopay. 
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Service Center (Classic), Practice Mate, and EHR 24/7 
 
How to Enroll in Autopay 
 

1. Log into your Office Ally Account.   
 

2. Navigate to Pay Bill based on which Product you are logged into: 

• Service Center: Select Classic Service Center from the drop down in the upper left corner of the screen 
and then click on Pay Bill.  

• Practice Mate: Select Manage Office then click on Pay Bill. 
• EHR 24/7: Select Manage Office then click on Pay Bill. 

 
3. Click on the Enroll In Autopay button. 

 

 
 

4. In the Set Up Autopay section: 
 
a. Complete the required fields on the Billing Information section. 
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b. Select the appropriate tab for your Payment Method (Credit/Debit Card or ACH), enter your payment 

information and press the Submit button when finished. 
 

 

c. Check the I'm not a robot box and/or complete any image challenge required to verify you are a human. 

 

d. You will see a confirmation message. 

 

5. To confirm you were successfully enrolled in Autopay, navigate to the Pay Bill screen, and verify you see the 
confirmation in a green box stating Congratulations! You Are Currently Enrolled in Autopay.  If you do not see 
this green message, you are not enrolled in Autopay. 
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How to Cancel Autopay  
 

1. Log into your Office Ally Account.   
 

2. Navigate to Pay Bill based on which Product you are logged into: 

• Service Center: Select Classic Service Center from the drop down in the upper left corner of the screen 
and then click on Pay Bill.  

• Practice Mate: Select Manage Office then click on Pay Bill. 
• EHR 24/7: Select Manage Office then click on Pay Bill. 

 

3. On the Pay Bill screen click on the green box titled Edit/Cancel Autopay. 

 

4. In the Cancel Autopayment section at the bottom, type the word cancel in the text box and click the blue 
Submit button. (Note, this field is case sensitive, so make sure to type it in all lowercase).  
 

 
 

5. You will see a confirmation message. 
 

 
 

6. The Autopay Settings screen will display a message that you are not currently enrolled in Autopay.  If you still 
see the green box stating, Congratulations! You Are Currently Enrolled in Autopay, then you have not 
successfully cancelled Autopay. 
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