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Facilitate and support actions to eliminate or 
control hazards in order to minimise risks in a 
designated work  area.

Participate in the planning and implementation of 
operational occupational health and safety 
management  systems.

1. Analyze organizational dynamics & OHS stats to 
    identify gaps against industry standards.
2. Key focus areas:
    Emergency preparedness
     Training & communication
     Incident investigations
    OHS roles & committees
3. Develop practical short/medium/long-term 
    solutions that:
     Address identified gaps
    Follow global best practices
4. Goal: Effective, sustainable safety improvements.

1. Risk Analysis: Assess organizational scenarios to
    develop industry-compliant risk profiles & legal 
    registers.         
2. Gap Correction: Create targeted safety plans to fix 
    OHS system shortcomings.
3. Plan Optimization: Review current plans for practical,
    cost-effective, legally compliant improvements.
4. Communication Framework: Establish global-standard 
     reporting protocols with barrier mitigation.
5. Outcome: Compliant, efficient OHS management 
    with sustainable safety results.

Monitor and continually improve the effectiveness of 
operational Occupational Health and Safety systems.

1. Analyze audits/monitoring/investigations.
2. Recommend OHS improvements with real-world 
     examples.
3. Identify accident trends accurately.
4. Propose practical prevention measures.
5. Ensure solutions match industry best practices.
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Provide holistic care and support to patients and 
household membersava

Communicate effectively with patients and household 
members to provide care and support.

1. Comprehensive assessment ensures accurate 
    identification of patient, family, and household 
     needs using appropriate tools.
2. Needs are effectively translated into a structured 
     patient care plan.
3. Physical care provision (palliative, rehabilitation,  
     therapeutic, elderly care, child care) aligns with 
     WHO and departmental guidelines.
4. Spiritual & cultural care meets constitutional 
     requirements and is contextually appropriate.
5. Emotional & social care follows departmental 
     standards and suits the specific context.
6. Universal healthcare precautions are correctly 
     applied per global guidelines, considering 
     water conservation.

1. Context-appropriate communication ensures empathy 
    and compassion in home-based care.
2. Empathetic listening must be applied effectively, 
     considering patient needs and context.
3. Barriers to communication are identified, with 
     practical mitigation strategies aligned to best 
     practices.
4. Health information requirements are clearly defined, 
     with structured delivery methods for patients and 
     households following leading practices and 
     departmental guidelines.

Operate effectively within a multi-disciplinary team context

     Communication in Home-Based Care
1. Context-appropriate communication ensures 
     empathy and compassion.
2. Empathetic listening aids problem-solving, 
     considering patient needs and circumstances.
3. Communication barriers must be identified and 
     mitigated using best practices.
4. Health information delivery should be structured and 
    aligned with leading practices and guidelines.
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Recognise when to refer and who to refer to Complete a generic report guideline/template on 
patient care

1. Accurate identification of situations requiring patient 
     referral.
2. Appropriate referral direction based on situation and 
     context.
3. Referral process descriptions aligned with primary health 
     care guidelines.

1. Identify situations where referral is required.
2. Determine appropriate referral based on context and 
    patient needs.
3. Follow referral process in alignment with primary 
    health care guidelines.


