
  

PROGRAM Title : Occupational Certificate: Commercial Cleaner 

NQF Level : 1 

SAQA ID  : 118702 

Minimum Credits : 120 

Purpose  : The purpose of this qualification is to prepare a learner to function as a Commercial Cleaner 

Occupational Certificate:  

Commercial Cleaner 

     Duration: 12 Months   



  COURSE OVERVIEW 
 
This qualification is to prepare a learner to function as a Commercial 
Cleaner. A Commercial Cleaner cleans offices, retail complexes, 
warehouses, residential complexes, construction sites, and other 
commercial premises using chemicals, cleaning tools and equipment. 
In addition, learner attributes (including problem solving, interpreting 
information and communication) are integrated in the learning process. 
Learners will have to prove competence of the above knowledge, skills, 
attitudes, responsibilities, and tasks imbedded in the exit level 
outcomes. 
 

COURSE OUTCOMES 

 
On completion of the program, you will be able to: 
 

• Prepare equipment and tools, chemicals, and consumables to 
clean commercial premises to specification. 

• Complete cleaning of the commercial premises to standard 
using cleaning principles and methods. 

 
 

Accreditation status: 
 

• NQF Level 1 – Accredited by the Quality Council for Trades and 
Occupations (QCTO) 

• SAQA ID: 118702 
• 120 Credits 

 
 

Course duration: 

• 12 months 

 

Entry requirements: 

• Open Access 



 
SUBJECTS  

Knowledge Modules 

 

• Introduction to the world of work 

• Basics of health, safety, and the environment 

• Introduction to commercial cleaning 

• Commercial cleaning equipment, chemicals, and consumables 

• Basics of cleaning commercial kitchenette 

• Cleaning ablution facilities. 

• Basics of cleaning commercial floor surface 

• Introduction to above the floor surface 

 

Practical Modules 

 

• Complete before shift duties 
• Clean above floor surface 
• Clean the commercial kitchenette 
• Clean ablution facilities 
• Clean and maintain storeroom 
• Clean floor surfaces 
• Check and confirm completed tasks 

 
 

Workplace Module 

• Procedures for completing before shift duties 

• Procedures for cleaning above the floor surfaces 

• Procedures for cleaning the commercial kitchenette 

• Procedures for cleaning ablution facilities 

• Procedures for cleaning and maintaining storeroom 

• Procedures for cleaning floor surfaces 

• Procedures for checking and confirming completed tasks 

 

 

Eligibility requirements for the external summative 

assessment: 

• You will receive an Occupational Certificate: Commercial 

Cleaner from the QCTO upon the completion of the External 

Integrated Summative Assessment 

 


