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AEONTrv Launches Al-Powered Ownership Platform,
Bringing 24/7 Vehicle Intelligence and Community to
Off-Grid RVing

New app introduces real-time, rig-specific Al support, intelligent trip planning, and a verified owner
network, redefining the RV ownership experience.

RENO, Nev., May 5, 2026 — AEONTrv today launched the AEONrv App, an Al-powered ownership platform
that transforms how customers interact with their vehicles long after purchase. Built on the Grover platform,
the app delivers 24/7, rig-specific technical support, intelligent trip planning, and a private, verified owner
network, all in one place.

Known as a category disruptor for its electric cabin, off-grid, all-wheel-drive recreational vehicles, AEONrv is
now extending its high-tech engineering stack beyond the vehicle itself. The platform addresses a
long-standing industry gap: the disconnect between manufacturers and owners after the sale.

The relationship shouldn’t end when a customer drives off the lot. That’s when it actually begins,"
said Jim Ritchie, CEO of AEONTrv. "Owners told us they want faster answers, personalized to their
exact build, and a way to connect with others who truly understand off-grid travel. This platform
delivers both, instantly."

From Owner's Manual to Intelligent System

Where traditional RV ownership relies on static manuals and dealer support, the AEONrv App lets owners
ask questions in plain language and get step-by-step answers grounded in their vehicle's actual
configuration. That includes everything from interpreting error codes to calculating off-grid runtime to walking
through seasonal maintenance like winterization.


https://aeonrv.com/

If an issue requires human support, the app automatically escalates the request to AEONrv's Reno-based
service team, transferring the full conversation for seamless continuity.

A Connected Ecosystem for Modern Exploration

The app also introduces a new layer of connectivity between owners. A shared Trophy Map allows users to
pin and discover vetted off-grid locations, routes, and campsites, curated by other AEONrv drivers. Because
the platform understands the exact capabilities of each vehicle, including size, clearance, and off-grid
capacity, it can recommend routes and destinations tailored to what each rig can safely handle.

Access to the network is restricted to verified AEONrv owners, creating a signal-rich environment for
knowledge sharing without the noise of public forums.

Direct-to-Consumer Meets Direct-to-Community

AEONTrV's direct-to-consumer model, combined with in-house manufacturing in Reno, enables a level of
connectivity rarely seen in the RV industry. Every owner is known, every vehicle is documented, and every
piece of feedback flows directly back to the team that built it. This structure makes the app's closed
ecosystem possible and ensures that support, data, and community remain tightly integrated.

The platform also includes a built-in referral system, allowing owners to introduce new customers and expand
the network organically.

Continuing a Pattern of Category Innovation

The AEONrv App builds on a product platform that has already positioned the company as a category
disruptor. AEONTrv vehicles are built more like yachts than traditional RVs, made with fiberglass reinforced
panels and a fully electric cabin (no propane) with integrated solar and lithium power systems. With the
introduction of software-defined ownership, AEONTrv is now bringing the same level of innovation to the
experience of using and maintaining the vehicle.

Key Features of the AEONrv App

e Al Vehicle Assistant - 24/7 support trained on AEONTrv's full technical library and each owner's exact
build.

e Rig-Aware Trip Planning - Intelligent routing and destination recommendations based on real vehicle

capabilities.

Trophy Map - A shared map of owner-submitted off-grid locations and routes.

Verified Owner Network - A private, signal-rich community for peer-to-peer insights and support.

Integrated Service Escalation - Seamless handoff from Al to human support when needed.

Referral System - Built-in tools to grow the AEONrv owner network. Owners get rewarded for sharing

the AEONTrv brand. Refer a new buyer and they get $2,000 off their AEONrv; the referring owner gets

$1,000 in credit or cash at the time of final payment.

Availability

The AEONrv App powered by Grover is available immediately at no cost to all current AEONrv owners on
iPhone and Android. Owners can request access at aeonrv.com/circle.

About AEONrv: AEONrv’s mission is to build the most innovative recreational vehicles using the latest
advancements in modern and green technology, offering unmatched experiences for outdoor adventurers.
Founded in 2021 by seasoned Silicon Valley executives and avid outdoorsmen, AEONrv continues to
redefine recreational travel and off-grid exploration from its headquarters in Reno, Nevada. For more
information, visit us at aesonrv.com, follow us on social media at @AEONTrv, or contact us directly at
sales@aeonrv.com.
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