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Bank Safely on the Go: Mobile Banking & Deposit Tips

Mobile banking makes managing your money easier than ever, from transferring funds to depositing
checks with just a few taps. But while the convenience is unmatched, staying secure is just as
important.

Why Use Mobile Banking?

Mobile banking apps let you handle your finances anytime, anywhere. You can transfer money
between accounts, monitor balances in real-time, deposit checks, set up alerts, and even
communicate with customer service—right from your smartphone. It’s fast, flexible, and always on
hand.

Mobile Deposits Made Easy

Using your bank’s mobile app, you can deposit checks without visiting a branch. For best results:
e Sign the back of the check and write “For Mobile Deposit Only with RVCB.”

Place it on a flat, well-lit surface.

Follow on-screen instructions and confirm the deposit was successful.

Hold on to the check for a few days, just in case it’s needed.

You will get an email confirmation from RVCB of your deposit.

Stay Safe: Mobile Banking Security Tips
Enjoy the perks while protecting your personal and financial data. Here’s how:
e LockYour Phone: Use a passcode, fingerprint, or face recognition to protect access.
e Use Multi-Factor Authentication: Adds an extra step—and extra security—to logging in.
o Keep Software Updated: App and phone updates often include vital security patches.
e Only Use Secure Networks: Avoid public Wi-Fi for banking. Use your mobile network or a
trusted VPN instead.
e Download from Trusted Sources: Stick to official app stores like Google Play or the Apple
App Store.
e Beware of Phishing: Don’t click suspicious links or give out personal info via text, email, or
phone calls.
o Enable Alerts: Turn on notifications for account activity so you can spot fraud quickly.
o Skip the Jailbreak: Modifying your phone’s operating system weakens its built-in security
features.

What to Do If Something Seems Off
If you see suspicious activity, contact your bank immediately. Most mobile apps offer ways to lock
your card or report fraud on the spot. Acting quickly can make a big difference.



