[IpaBuiia Ta yMOBU BUKOPUCTAHHS CAUTY, OIIATA,
JOCTaBKa, IOBEPHEHHS Ta KOHTAKTHA 1H(OpMAIlis.

1. AT AJIBHI HOJIOKEHHA

1.1. Lleii AOKYMEHT BHM3Haya€ YMOBHM HaJaHHS nocayr @Pi3M4HOI0 0c0000-
nianpuemiieM bemoBoro Anacraciero €BreniBHoto, koa €JIPITIOY: 3281910425, mo
3apeecTpoBaHa 3a ajpecoro: ByJ. AcTpoHoMmiuHa, 39, M. XapkiB, XapKiBCbKOi
obnacrti ([Jani, «lHTepHeT-Mara3zun») ioro kopuctyBauamu (naii «[lokymnerny)

1.2. Indopmartis, po3MilieHa Ha cailTi [HTepHET-Mara3uHy, MICTUTh OIUC 1 YMOBU
NpUI0aHHS [IpoaykTiB (memdia KOHTEHTY), PO3MIIIIEHUX
Ha caiTi InTepHeT-Marazuny https://abfit.site/
1.3. [Ipu odopmieHH1 3aMOBJIEHHS, HATUCKAIOYM KHOIKY 3 BAPTICTIO MOKYIKH Ha
CTOPIHIIl 3allIOBHEHHS KOHTAaKTHUX AaHuX [loKymenp MOro/KyeThbCs 3 YMOBaMHU,
00yMOBIIEHHMH I11€10 YTOI010.

1.4. 3pifichut NOKynkKy B IHTepHeT-mara3uHi Moxke Oyab-aka (i3udHa uu
IOpUIUYHA oco0a.
1.5. ToBap omiauyeThcs B HallIOHANBHIN BaIIOTI YKpaiHH.

2. TIOPJOK INIPUABAHHSA MTPOAYKTY

2.1. 3aMoBnieHHs TpuMarOThes yepe3 [HTepHeT-Mara3ud Ta oQiliiiHl CTOPIHKU B
COIlIaJIbHUX MEpexKax.

2.2. Ilokynens IHTepHET-MarazuHy mae npaBo OQOPMHUTH 3aMOBJIEHHA Ha OyJib-
KWW OPOJYKT, MPEJICTaBICHUN Ha caliTl [HTepHeT-Mara3uny 1 sikhil € B HasIBHOCTI.
KoxeH npoayKT Moxke OyTH 3aMOBJIEHUH Y OyAb-sIKI KUJTBKOCTI. 3aMOBJIEHHS MOKE
Oytu odopmiene IlokyniemM HACTYNMHMMHM CIOCOOAMH: ILIAXOM Teae(OHHOTO
J3BiHKA, Yepe3 eJIEKTPOHHY MOIITY a00 opopMIIeHH caMOCTIHHO Ha CaWTi.

2.3. Ilokymnenps Mae MpaBO BIAMOBUTHUCS BiJl 3aMOBJICHHSI B OyJb-SIKMH 4Yac 10
MOMEHTY Woro BiampaBiieHHs (HagaHHs) [lokymieBi, MOCTaBUBIIM 10 BiJloMa
[aTepHeT-marazun no teneoHy ado yepe3 eIEeKTPOHHY MOIITY.

3. JOCTABKA TA OIIVIATA ITPOAYKTY

3.1. Onnara 3a npundani [Ipoayktu 3aiiicHIoeThes [lokymneM, MUISIXOM BHECEHHS
nepenoriatd B po3Mmipi  100% Bim Baprocti mnpuabanoro Ilpoaykty Ha



po3paxyHkoBuil paxyHOK [IpopaBuisi, BOPOJIOBXK S5 KalleHIApHUX [HIB, MICIS
MIATBEPKEHHS 3aMOBJICHHS Ta J10 oro (haKTUYHOTO BiAMpPaBICHHS (HaIaHHS).

3.2. Omnara 3a npunbanuii Iloxynuem [Ipogykt Moxe OyTu 3iilicHEHa 3a
JIOTIOMOT 00 TIPEICTaBIECHUX Ha caiTi [IpoaBIis miaTi>KHUX CUCTEM, 30KpeMa (ae
He oOMexyrounch) rmaTiHor cucteMoro WAYFORPAY (https://wayforpay.com/)

3.2. Tak sk BCl OPOJIYKTH, SIKI MPEJICTABICHI B IHTepHET-Mara3uHi peani3yloThCs B
€JIEKTPOHHOMY BUTJISIII, TaKl IPOJYKTH JOCTABIAIOTHCS 0 [loKymisg BUKIIOUHO B
€JIEKTPOHHOMY BUTJIAMAl (IIUIIXOM HAJCUJIaHHS Ha €JIEKTPOHHY TMOINTY, HaJaHHS
JOCTYITY O XMapHUX CXOBHIII TOII0) a00 Ha €JIEKTPOHHUX HOCISX.

3.3. B pazi 6axanns [loxynusa npunbatu [Ipoaykt Ha Gi3MUHOMY €IE€KTPOHHOMY
Hocii (¢i3WyHa KapTa mam’saTi, KOMOakKT AUCK, Tomo) KiieHT mpum 3amMoBjIEHHI
y3roKy€ Take OakaHHs 3 YIIOBHOBAXXEHUM IMPEJICTABHUKOM [HTepHET-Mara3uny.

3.3.1. B pa3i npunbanns [Ipoaykry 3a m.3.2. quX npaBUil Ha €JIEKTPOHHUX HOCISX,
BapTICTh HOCIIB iH(OpMallii Ta BapTICTh JOCTaBKU oriauyeThes [lokyrmiem okpemo.

3.4. JloctaBka BBa)kaeThbCsl MIATBEPKEHOMO, a [TpoaykT orpumanum [lokynuewm, 3
MoMeHTy BianpaBku [IponaBiiem (enekTpoHHoi Ta (abo) ¢izuunHoi) a0 HagaHHS
noctymy [lokymnirto 1o npuabdanoro [Ipoaykry.

4. TOBEPHEHHSA 1 OBMIH.

4.1. Iloxyneup MOXe€ BIIMOBHUTHUCS BiJ IPOAYKTY O€3 MOSICHEHHS NMPUYMHU a00
3aminuTa [IpoAykT Ha 1HIIMKI, O MOMEHTY 3A1MCHEHHS OIUIaTH, mependadyeHoi
m.3.1. qux mpaBui.

4.2. Omnaueni [Ipogyktu I[lpomaBusg, BKIIOYAIOYM EJIEKTPOHHUN KOHTEHT
MMOBEPHEHHIO HE MiJIATAE.

4.3. IloBepHeHHs kowmTiB 3a npuadanuii [IpoaykT He B3AINCHIOETHCS, SKIIO
nokymnenb omaatuB [IpoaykT 1 3 TEeXHIYHUX NpUYMH (1[0 BUHUKIW HA CTOPOHI
[Tokymis un [IponaBiist) He 3MIT 3aBaHTaXUTH (BIITBOPUTH) HAJIICIIaHUI MaTepial.

4.3.1. B pa3i HenanexHoro (QyHkuionyBaHHs Ilponykty 3 BuHuM IlpopaBus
(Bkiroyaroun mnosoxkeHHs 1.4.3.) IlpopaBenb BXUBa€ BECh MEpENiK 3aXOMAIB,
COpsIMOBAaHUX Ha BIAHOBIECHHS (QYHKUIOHYBaHHs (BiaTBOpeHHs) Ilpoaykry y
MOBHOMY 00CS31, MUISSXOM HaJaHHS KOHCYJbTallill, BUIIPABICHHS, BIJHOBJICHHS,
HaJalTyBaHHsI, epeBuaanHs abo 3aminu [Ipoaykry.



4.4. Tloxyneup yCBIIOMIIIOE, 110 JJIs HAJIEXKHOTO MEperisay Ta (pyHKIIOHYBaHHS
[IpoaykTy, NOTPiOHO MaTH BCTAHOBJICH] HA (PYHKIIIOHYIOY1 TOJATKH JIs IePErIsiay
TEKCTOBUX Ta BijeomarepianiB BCiXx QopmaTiB. BHUKOPUCTOBYIOUM MPOIYKT
MOTPIOHO MaTH OHOBJIGHE JI0O OCTaHHLOI Bepcii JIleH31iiHe TMporpaMHe
3abe3neueHHs (maket Microsoft office Bepcii He Huxue 2016), onepariitHy cucremy
(Windows He Hmxkue Bepcii 10) Ta iHTEepHET Opay3ep (meperiisuad) 3 OCTaHHIM
3arajJibHUM OHOBJIEHHSAM He padiiie 2025p., Kl 3a TEXHIYHUMH XapaKTePUCTUKAMU
3/1aTHI MIATPUMYBATH BIATBOPeHHs [IpoayKTy.

4.5. Ilokymnenps MOTOIXKYETHCSA 3 THM, 110 BOJOJIE JIOCTaTHIM pPiBHEM 3HAHb, SKI
HEOOX1H1 I poOOTH 3 MPOAYKTOM (TEeperiisii Ta poOOTy 3 TEKCTOBUMHU, ay/I10 Ta
BiJIcO MaTepiayiaMu, IHTEPHET MIaT(hopMaMH TOIIIO).

4.6. HegoctaTHICTh anapaTHUX Ta MPOrpaMHUX pecypciB Ha komm toTepl [lokymis
Ta BOJIOJIIHHS HEIOCTAaTHIM pIBHEM 3HaHb Ui neperasay [IpoaykTty He Moxe OyTu
«Henanexxuum pynkuionyBanHsaM [Iponykry» B po3yminni m.4.3.1. uux [IpaBui.

4.7.Y Bunaaxy npuaOaHHs EPCOHATBLHOTO CYIIPOBOAY
TEPMIHOM | MicCsiIlb, YACTKOBE TOBEPHEHHSI KOIITIB
MOXJIMBE MPOTATOM 3 KaJeHAApPHUX JIHIB 3 MOMEHTY
OILTaTH — 33 YMOBH, 1110 KITI€EHT HE OTpUMaB MOBHUI 00CST
iHpopMmarii abo nmocmyru. Cyma MOBEpHEHHS! BU3HAYAETHCS
1HIMB1AyalbHO, IPOTIOPILIIITHO 10 00CTY BXKe HaAaHOTO

KOHTEHTY a00 KOHCYJIbTaIIIi.

5. KOHTAKTHA TH®OPMALIA

®di3uunHa ocoba-mianpueMentb benoBa Anacracis €BreHiBHa
kox €JIPIIOY: 3281910425
Anpeca: Bys. AcTpoHOMIYHa, 39

M. XapKiB



E-mail nastya.bielova89@gmail.com

Tenepon +38 098-170-61-60

IToTouHuM# paxyHOK:
UA703220010000026008350074567
y AT «YHIBEPCAJI BAHK»

M®O: 322001

C€AIIOY Ganky: 21133352

Terms and Conditions of Website Use, Payment,
Delivery, Returns, and Contact Information

1. GENERAL PROVISIONS

1.1. This document sets forth the terms of service provided by Sole Proprietor
Anastasiia Yevhenivna Bielova, registered under EDRPOU code: 3281910425,
located at: 39 Astronomichna Street, Kharkiv, Kharkiv region (hereinafter referred
to as the “Online Store™) to its users (hereinafter referred to as the “Buyer”).
1.2. The information posted on the Online Store’s website contains descriptions and
purchase terms for Products (media content) available at https://abfit.site/.
1.3. By placing an order and clicking the purchase button on the contact details

submission page, the Buyer agrees to the terms outlined in this Agreement.
1.4. Any individual or legal entity may purchase goods from the Online Store.
1.5. Payment is made in the national currency of Ukraine.

2. PRODUCT PURCHASE PROCEDURE

2.1. Orders are accepted through the Online Store and its official social media pages.
2.2. The Buyer has the right to order any product available and in stock on the Online
Store's website. Each product may be ordered in any quantity. Orders may be placed
by phone, email, or independently through the website.
2.3. The Buyer has the right to cancel an order at any time before it is shipped
(delivered) by notifying the Online Store via phone or email.

3. PRODUCT PAYMENT AND DELIVERY


mailto:nastya.bielova89@gmail.com
https://abfit.site/

3.1. Payment for purchased Products is made by the Buyer through a 100%
prepayment to the Seller’s bank account within 5 calendar days after order
confirmation and before actual dispatch (delivery).
3.2. Payment can be made using the payment systems available on the Seller’s
website, including (but not Ilimited to) the WAYFORPAY system
(https://wayforpay.com/).

3.3. As all Products in the Online Store are provided in digital format, they are
delivered to the Buyer exclusively electronically (e.g., via email, cloud storage
access, etc.) or on electronic media.

3.3.1. If the Buyer wishes to receive the Product on a physical storage device (e.g.,
memory card, compact disc), such request must be agreed with the Online Store’s
authorized representative when placing the order.
3.3.2. If the Product is delivered on a physical storage device as per Clause 3.3.1,
the cost of the media and delivery is paid separately by the Buyer.
3.4. Delivery is considered completed, and the Product received by the Buyer, from
the moment it is sent by the Seller (digitally and/or physically), or when access to
the purchased Product is granted to the Buyer.

4. RETURNS AND EXCHANGES

4.1. The Buyer may cancel the order or request a different Product without providing
any reason before making the payment under Clause 3.1.
4.2. Paid Products, including digital content, are non-refundable.
4.3. No refund is made if the Buyer has paid for a Product but was unable to
download (or play) the provided materials due to technical reasons on the Buyer’s
or Seller’s side.
4.3.1. If the Product malfunctions due to the Seller’s fault (including issues under
Clause 4.3), the Seller will take all necessary actions to restore full functionality of
the Product by providing consultations, corrections, restorations, configuration,
reissue, or replacement.
4.4. The Buyer acknowledges that to properly access and use the Product,
appropriate software is required for viewing text and video files in all formats. This
includes up-to-date, licensed software (Microsoft Office 2016 or later), a supported
operating system (Windows 10 or later), and a web browser with general updates
not earlier than 2025, all capable of rendering the Product.
4.5. The Buyer agrees that they possess sufficient knowledge to use the Product
(viewing and working with text, audio, video materials, online platforms, etc.).
4.6. Insufficient hardware or software resources on the Buyer’s computer, or a lack
of user knowledge to access the Product, shall not be considered a “Product
malfunction” as defined in Clause 4.3.1.
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5. CONTACT INFORMATION

Sole Proprietor: Anastasiia Yevhenivna Bielova
Code: 3281910425

Address: 39 Astronomichna Street, Kharkiv, Ukraine
Email: nastya.bielova89@gmail.com

Phone: +38 098-170-61-60

Bank Account:
UA703220010000026008350074567
Bank: JSC “UNIVERSAL BANK?”
MFO: 322001

Bank code: 21133352

IIpaBuJia ¥ yCJIOBMSA UCIIOJIB30BAHUSA CAUTA,
OILIATA, JO0CTABKA, BO3BPAT U KOHTAKTHAaA
uHPpopManus

1. OBIIUE ITOJIOXKXEHU A

1.1. Hacrodmmii JOKYMEHT OINpEAENSIET YCIOBHUS MPEIOCTABICHUS YCIYT
Ou3nyecKuM JMIOM-TIpeanpuHuMareneM benoBoli AHacracueld EBreHbeBHOM,
NHH (xon EI'PIIOY): 3281910425, 3apeructpupoBaHHON MO ajpecy: V.
Actponomuueckas, 39, r. XapbkoB, XapbKoBckas o0nacth (nanee — «MHTEpHET-
MarasuH») IS ToJib3oBarenei  caiita  (manee —  «llokymaTemnmy).
1.2. Wndopmanus, pasmerieHHas Ha caite HWHTepHeT-marasuHa, COISPKHUT
omnucaHue U ycyioBus mpuoodperenus [IpoaykToB (Menra-KOHTEHTA), pa3MEIIEHHBIX
Ha caiTe https://abfit.site/.

1.3. IIpu odopmieHun 3akasza, HaKMUMasi KHOIIKY C YKa3aHHUEM CTOMMOCTH MOKYTIKU
Ha CTpaHUIIE BBOJAa KOHTAKTHBIX JAaHHBIX, [loKymarenb MoaTBEpKIAET COTJIache ¢
YCIOBUSAMU HACTOSIIETO CornarmieHus.
1.4. IlpuoGpectu ToBap B MHTepHeT-marasmHe MOXeET Jr000€ (Pu3MdIecKoe HIIH
IOPUIUYECKOE JUIIO.
1.5. Onnara ocyniecTBisieTcsl B HAIIMOHAIBHOW BalltfOTE Y KPauHBI.

2. TIOPAJOK ITPUOBPETEHUA ITPOAYKTA

2.1. 3aka3pl mpUHUMAKOTCS uepe3 calWT MHTepHeT-Mara3uHa U OQUIIUAIBbHbBIC
CTpaHUIIbI B COIMATBHBIX CeTHX.
2.2. Tlokymarenb wuMeeT mnpaBo O0QGOPMUTH 3aKa3 Ha JIO00H MPOIYKT,


https://abfit.site/

MPEJICTABJICHHBIN HA CAUTE M MMEIOUIMKCS B HANUYUU. KaXablil MPOIYKT MOMKET
OBITh 3aKa3aH B JIIOOOM KOJMYECTBE. 3aKa3 MOXKET ObITh OPOpMIIEH OJAHUM U3
CIEAYIOIIMX CIOCOO0OB: TO TenedoHy, uepe3 »SIEKTPOHHYIO TMOYTy WU
CaMOCTOSITETILHO yepes CauT.
2.3. [lokymnarenb MMeeT MpaBO OTMEHUTH 3aKa3 B JIFOOOE BpEMsl JO MOMEHTa €ro
OoTOpaBKkH (mepenaud), yBeAoMUB VHTepHeT-Mara3uH 1o TeleQoHy WU
3JIEKTPOHHOM IOYTE.

3. JOCTABKA U OIIVIATA ITPOAYKTA

3.1. Omnata 3a npuoOpeténnsblii IIpoaykT ocymectsiusercs [lokynarenem myTém
100% npenoriatsl Ha pacuéTHblid CHET [IpogaBna B TeueHne S5 KaIeHAAPHBIX AHEN
MoCJ€ MOJATBEPKICHHUS 3aKaza U 10 ero (hakTUYECKOW OTIpaBKU (Tepeaadn).
3.2. Omnnata MOXET OBITh MPOU3BEACHA C TOMOIIBIO IIIATEKHBIX CHCTEM,
MpeACTaBIeHHbIX Ha caite I[IpomaBna, B 4acTHOCTM (HO HE OTPAaHUYMBASCH)
MIaTEKHOM CHUCTEMOM WAYFORPAY (https://wayforpay.com/).

3.3. Ilockoneky Bce Ilpomykrtel, mpenacraBieHHble B VHTepHET-MarasuHe,
NPENOCTABISAIOTCS B 3JEKTPOHHOM BHJAE, OHM JocTaBistorca [lokymarento
UCKITFOUUTEIBHO 3JIEKTPOHHBIM CIIOCOOOM (10 3JIEKTPOHHOM MOYTE, Yepe3 AOCTYH K
Oo0JaYHOMY XpaHWIMILY M T. T1.) WIM Ha DJJIEKTPOHHBIX HOCHUTEISX.
3.3.1. Ilpu xenanum Ilokymarens mnomyuuts [lpoaykr Ha ¢dusnuecKkom
AIIEKTPOHHOM HOCHUTElNE (KapTa MaMsaTH, KOMIAKT-AUCK U T.II.), TAKOE MOKEJIaHue
COIJIaCOBBIBAETCS C YIOJHOMOYEHHBIM IpeacTaBuTeNieM MHTepHeT-Mara3uHa npu
ohopMIICHHHU 3aKasa.
3.3.2. B cnyudae poctaBku IIpoaykra Ha (QU3HYECKOM HOCHUTENE, CTOMMOCTH
HOCHUTEIIS U JOCTaBKU OIJTAYMBAETCS [Toxynarenem OTJIEIBHO.
3.4. JloctaBka cuntaercs 3aBepi€eHHOM, a [Ipoaykt — nonydennsim [loxkynarenem
C MOMeHTa ero otnpaBku [IpogaBiioM (B 3JIEKTPOHHOM W/UIK (PU3MUECKOM BHJIC)
100 MpeAO0CTaBIEHUs JOCTYyIa K mpuodperéHHomy IIpoaykTy.

4. BO3BPAT U OBMEH

4.1. Ilokynatenb MOXKET OTKa3aThCs OT MPOJyKTa 0e3 OOBSICHEHUS MPUYUH WUIIU
3aMEHUTH €ro 0 MOMEHTAa OIUIAThl, MPEyCMOTPEHHOM 1. 3.1 HACTOSIIUX MpPaBUIIL.
4.2. Omrauennele IIpoaykThl, BKIIOYas SJIEKTPOHHBIA KOHTEHT, BO3BpaTy HE
MOJJIeXKaT.

4.3. BosBpar cpenctB 3a OIUIadeHHbIA [IpOaykT He OCYIIECTBISIETCS, €CIU
[Tokymnarens nmo TexHuyeckuM npuunHaM (Ha ctopone [lokynarens wiu [Iponasia)
HE CMOT cKavaTh (BOCIIPOM3BECTH) OTIPABIICHHBIE MaTepuabl.
4.3.1. B cnyuae HeucrnpaBHoii padotsl [Ipoaykra no Bune [IpogaBua (B ToM uucie
B pamkax 0. 4.3), IlpomaBerny npuHUMaeT Bce HEOOXOAUMBIE MEpHI s
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BOCCTAHOBJIEHMSI NOJHOM  (yHKUMOHaibHOCTH [Ipomykra: mpemocTaBiser
KOHCYJIbTAlliM, MCIIPABJIEHUS, HACTPOMKH, MEPEBBINYCK WM 3ameHy [Ipoaykra.
4.4. llokynmarenbp  OCO3Ha€r, 4YTO IS  KOPPEKTHOrO  MIPOCMOTpa H
¢yukimonupoBanus [Ipogykta HEOOXOJMMO UMETh  YCTAHOBIICHHBIE U
paboTaroiue nmporpaMMbl Uisi IPOCMOTPA TEKCTOBBIX U BHJIEOMATEPHAIOB BCEX
¢opmaroB. Takxke TpeOyeTcs  HaJIUM4Me€  aKTYaJbHOTO  JIMIIEH3UOHHOIO
nporpammHoro obOecneuenuss (Microsoft Office we Huxe Bepcun 2016),
oneparmoHHoil cuctemsl (Windows He Hibke 10 Bepcuun) u uHTEpHET-Opay3epa ¢
MOCHEAHUMU OOIMMU 0OHOBIEHUAMH He paHee 2025 roja, KOTOpble TEXHUYECKU
CIIOCOOHBI BOCIIPOU3BOIUTH [Iponyxr.
4.5. TlokynaTens coriaiiaeTcs ¢ TeM, YTo 00JaJaeT TOCTATOYHBIM YPOBHEM 3HAHU,
HE0O0XO0IUMBIX AJisl paboThI ¢ [IpoayKkToM (TPOCMOTP U UCTIONB30BAHUE TEKCTOBBIX,
ayauo- u BHUJIEOMATEPHUAJIOB, WHTEpHET-IaTGopm u T. 1.).
4.6. HemocraTouHasi TEXHUYECKAsT OCHAIIEHHOCTh KoMIbtoTepa Ilokymarens nnm
HEJOCTATOYHBIA YpOBEHb 3HAHUI HE MOTYT CUMTATHCS «HEUCIPABHOM paboTOU
IIpoaykra» B cMbIcae 1. 4.3.1 macTosmux [Ipasui.

5. KOHTAKTHASA UH®OPMAILIUA

dusnyeckoe JULO-NpeanpuHuMaTenb: benosa Anacracus EBrenbeBHa
HNHH (xox EAPIIOY): 3281910425

Anpec: yn. ActpoHomuueckas, 39, r. XapbkoB, YKpanHa

E-mail: nastya.bielova89@gmail.com

Teaedon: +38 098-170-61-60

Pac4y€THblii CUéT:
UA703220010000026008350074567
B AO «YHUBEPCAJI BAHK»
M®O: 322001

EJPIIOY 6anka: 21133352



