Trouble Shooting

HEADSETS NOT WORKING IN PART OR ALL OF STORE

v

One or more bases have an issue, possibly loss of power, faulty cable, incorrectly connected cable,
faulty base or PSU. Ask customer to locate the primary base and confirm the LED status.

\

NO LED

Signifies power
deficiency.
Ask
customer to
locate
another
standard base
and check
LED status.
OR
Ask customer
to access
management
portal and
confirm
number of
active bases
on home

page.

Contact Tech
Support.

RED / LED
primary base
Watch base LED. Press

PTT button and talk.
Lower LED should flash

\ \

/

\/

LED

standard base

Ask customer to locate
primary base

(RED/

LED).

v

If headset af primary base is
working, return to standard

/ LED.
LED flash

when you speak?

Lower LED Lower LED
does not does flash
flash base with
when PTT when PTT
button button DEs lonET
pressed. pressed.
Headset This
registered confirms
to another headset is
base in working in
store and areaq.
cabling
altered so + +
thereare  \\ove to next YES
fwo base and
separate repeat test. This
audio loops. e T
working.
Contact
Tech =
Support
If another
base shows
RED/ it
isa
miscabling
issue.
Contact
Tech Support.

v

NO

Reset the
system by
holding the
reboot button
on the
bottom of the
base or using
the
management
portal.

v

If this does not
resolve fault.

Contact Tech
Support.

\

\

flashing LED RED flashing LED
all bases (primary and base synchronisation
standard) error.

System loading updates onto
headsets. Place headsets
back in charger and wait

Check RJ45 connection
on flashing base and
reseat.

15-20 minutes for update to
complefe.

\

System reverts
to normal LED
status -

(RED/
for primary
base, /
for
standard
base

\ \ \

System

I System reverts System
continues {0 normal LED = continues
to flash status - fo flash

(RED/ RED.
for primary
Contact base, / Contact
Tech for Tech
Support. standard Support.
base
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ONE OR MORE HEADSETS NOT WORKING

v

Check battery charger is on and working - is GREEN LED illuminated on charger?

Are all headsets in charger solid

\

NO GREEN LED on charger

Turn off wall socket, wait 5
minutes and turn back on.

Is GREEN LED now
illuminated on charger2

\ \

NO - YES -
is there put
another headset
working back in
charger? If charger.
so, swap PSUs LED on
to eliminate headset will
PSU fault. flash
every 10
+ secs to
show
If charging.
LED is now
illuminated
on charger,
then PSU is
faulty.
Organise
replacement
PSU.
If LED is not
illuminated,
charger s
faulty. /
Organise
replacement gSoLrEge-
chorger. headset

replacement.

sales@quaildigital.com
www.quaildigital.com

LED or slow pulsing

\

[

YES - possible headset fault, follow trouble shooting steps below:

\

NO LED on headset -
remove battery, ensure
that tape covering
contacts has been
removed, re-insert battery.

Is LED now activated?

\ \

NO - YES -
fry flashing
battery every 4 secs,
from headset
known working. Put
working headset in
headset. charger,
LED
slows to
every 10
secs. Wait
until LED is
solid
then
headset is
ready.
Headset LED Headset LED
flashing fast flashing
every 4 secs, .
headset requires
working. Put registration.
headset in Follow
charger. LED registration
slows to process.
every 10
secs. wait
until LED is
solid
then
headset is
ready.
For Service Support:

v

Headset LED flashing
every 4 seconds

Can you hear other
people?

\ \

NO - YES

put headset Can they
in charger for hear you?
10 seconds.
Check again

if you can

hear other

people?

v

NO
- faulty
speaker,
arrange
replacement.

¥y

YES -
headset
working.

NO -
mic faulty,
arrange
replacement.

\

Headset LED flashing
every second and
beeping twice every 10

seconds.

\

Walk towards the nearest
base.

Does headset slow to flashing
every 4 seconds.

\

NO -
locate
primary base
(RED/
GREEN) and
force register
headset to
system. Does
headset fast

flash
then slow to
flash every 4
secs?e

\

YES -
headset was
out of range

but is now
operational.

2

NO -
registration
error, arrange
headset
replacement.

YES -
headset was
registered to

another
system, but

is now
operational.
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