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Cookie Policy 
Ardorvis Technology Ltd is committed to protecting your privacy online and offline. This Cookie Policy explains how our website 
uses cookies and related technologies to improve your experience and track visitor interactions across www.ardorvis.com 
(hereafter referred to as “the Site”). 

By continuing to use our Site, you agree that we may place cookies on your device as described in this policy. You can manage 
or disable cookies at any time through your browser settings. 

What Are Cookies? 

Cookies are small text files stored on your device (computer, tablet, or mobile) when you visit a website. Cookies help us: 

●​ Recognise you across sessions 
●​ Understand how visitors use the site 
●​ Improve performance and usability 
●​ Tailor content to your preferences 

Cookies may be “session” cookies (deleted when you close your browser) or “persistent” cookies (stored until they expire or are 
deleted). They may be set by us (first-party) or by trusted partners (third-party cookies). 

Types of Cookies We Use 

1. Strictly Necessary Cookies 

These cookies are essential for basic site functionality and cannot be switched off. They do not store any personally identifiable 
information. 

Cookie Purpose Retention 

cookieconsent_status Records when the cookie consent banner is accepted 1 year 

PHPSESSID Maintains session state across pages Session 

 
2. Performance & Analytics Cookies 

These cookies help us analyse how visitors use the website, which pages are most popular, and how users navigate the site. 

Cookie Provider Purpose Retention 

_ga Google Analytics Tracks unique visitor ID 2 years 

_gid Google Analytics Tracks page views per session 24 hours 
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_gat Google Analytics Throttles request rate 1 minute 

collect Google Analytics Sends data about device and behaviour Session 

3. Functionality Cookies 

These remember user preferences or enhance features like embedded videos or map integrations. 

Cookie Provider Purpose Retention 

_hjIncludedInSample Hotjar Tracks user behaviour in sessions Session 

language Ardorvis Stores user language choice (if 
applicable) 

30 days 

4. Live Chat & Marketing Cookies (Optional) 

If used, these enable third-party services like live chat or marketing analytics. These cookies may track your interaction across 
our site. 

Cookie Provider Purpose Retention 

tawkUUID Tawk.to (Live Chat) Identifies chat visitor Persistent 

linkedin_oauth_* LinkedIn Advertising/analytics Varies 

Managing Cookies 

You can control or disable cookies at any time by adjusting your browser settings. For guidance, visit: 

●​ www.aboutcookies.org 
●​ www.allaboutcookies.org 

Please note that disabling certain cookies may affect website performance or limit certain features. 

Other Tracking Technologies 

We may collect anonymised technical data such as your IP address, browser type, operating system, and device information for 
statistical analysis. This data is not used to identify individuals. 

Third-Party Links 

Our site may contain links to third-party websites. We are not responsible for the privacy practices or cookie usage of other 
websites you may access through links from our site. 

Data Security 
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We take appropriate technical and organisational measures to protect data collected via cookies and to ensure all tracking 
services used on the site comply with GDPR requirements. 

Contact Us 

If you have any questions about this Cookie Policy or how we use cookies and related technologies, please contact: 

Email: info@ardorvis.com​
Phone: +44 (0)1142 202224​
Post: Ardorvis Technology Ltd, Unit 5 Chambers Way, Thorncliffe Park Estate, Sheffield, S35 2PH 
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