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GETTING STARTED

For small and medium-sized businesses that accept payment cards. 

PCI DSS Compliance Made Easy

SecureTrust™ by VikingCloud 
simplifies PCI DSS compliance 
for small and medium-sized 
businesses that accept 
payment cards.
With integrated cybersecurity tools 
and a guided online experience 
tailored to your unique business 
profile, SecureTrust helps you meet 
the mandatory Payment Card 
Industry Data Security Standard  
(PCI DSS) requirements and protect 
your business from cyber threats.

You only answer what you 
need to answer – speeding up 
your certification process and 
ensuring you complete the 
right PCI DSS Self-Assessment 
Questionnaire (SAQ), set up 
vulnerability scanning (if 
applicable), and take additional 
steps to defend your business 
against cybercriminals and 
malware using our integrated 
security tools.

https://www.securetrust.com/


Getting Started

PCI Manager Key Features

1. Log In or Register
If your payment service provider (acquiring 
bank or payment processor) has enrolled 
you in SecureTrust by VikingCloud, check your 
email for welcome instructions.

Visit https://managepci.com  
to log in or register a new account.

2. Prepare Your Information
Have the following ready:

• Merchant ID number.

• Company name.

• Payment system details (device/software 
make & model, connection type: dial-up 
phone line, Wi-Fi, or wired internet).

• Third-party setup information—if you 
received help setting up, configuring, 
or managing your payment processing 
equipment, you may need to know how 
that equipment was set up. 

• E-commerce payment form setup  
(if applicable).

TIP:  When prompted, ensure the contact 
details for the person responsible for 
compliance reporting are up to date.

Feature Description

Guided Compliance
Personalized, step-by-step guidance through the PCI DSS  
Self-Assessment Questionnaire (SAQ).

Dynamic Portal Tailors the experience based on your business profile.

Integrated Cybersecurity Tools Helps meet compliance and improve security posture.

To-Do List Track tasks and progress easily.

Security Awareness Training Educate your team and meet PCI DSS training requirements.

Assurance Card Website Seal Display your compliance status to customers.

Unlimited External Vulnerability 
Scans

PCI DSS-certified scanning with unlimited rescans every 90 days.
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https://managepci.com/safemaker/login/portal
https://securetrust-staging.webflow.io/


PCI DSS Self-Assessment Questionnaire (SAQ): 
A tailored questionnaire based on your business type to validate compliance.

External Vulnerability Scanning (ASV):
If you have an e-commerce website or an internet connection that connects to business 
systems that store, process, or transmit payment card data, external vulnerability scanning 
may be required. Your SecureTrust by VikingCloud’s dynamic portal will determine your 
scanning requirements based on your unique business profile. If your business requires external 
vulnerability scanning: 
• Your online portal will guide you through the entire process of setting up your scans. It is 

important to scan the right location and/or website.

• You will receive notifications through every step of 
the scanning process, including alerts to log in and 
review your scan results when they are complete. 

• Every 90 days, you must have a passing and 
attested scan within the portal to maintain your  
PCI DSS compliance.

Cybersecurity Tools Activation:
We recommend installing the required software 
on your computer(s) at the location(s) where 
you handle payment cards. Access tools 
directly from your dashboard to enhance 
protection:

 � External Network Vulnerability Scan.

 � Security Awareness Training.

 � Assurance Card Website Seal.

 � Cardholder Data Scan.

 � Network Discovery Scan.

 � Device Security Scan.

What You’ll Complete

For more information: www.securetrust.com
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Support and Resources
Website:  
www.securetrust.com

Portal Access:  
www.managepci.com

Support Email:  
support@securetrust.com

TIP:  
Whitelist donotreply@securetrust.com  
to ensure you receive important 
notifications.

Need help?
For assistance, contact your 
merchant service provider or chat 
with SecureTrust by VikingCloud 
support via the online web portal:  
www.managepci.com.

Or email:  
support@securetrust.com

About SecureTrust by VikingCloud
SecureTrust by VikingCloud, the leading Predict-to-Prevent cybersecurity and compliance company helping 
organizations make informed, predictive, and cost-effective risk mitigation decisions – faster.

For more information: www.securetrust.com
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