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1.​ Acceptance of Policy  

By accessing or using  (i) the website located at https://atelierdigital.ai/ (the “Website”), or (ii) the 

AtelierDigital.AI virtual try-on widget (the “Widget”), whether accessed on the AtelierDigital.AI 

website, or integrated on any third-party website, e-commerce platform, mobile application, API/SDK 

interface, or other authorised digital environment, e  you agree to comply with and be bound by this 

User Acceptance Policy (“Policy”). If you do not agree, you must not access or use the Website.  

 

2.​ Scope and Relationship with Other Terms 

This Policy supplements and forms part of our Privacy Policy. In case of conflict, the User Agreement 

prevails for contractual terms, and the Privacy Policy prevails for personal data processing, subject to 

mandatory provisions of applicable law. 

 

3.​ Eligibility and Age Requirements 

You must be at least thirteen (13) years of age to use the Website. Users under eighteen (18) require 

verifiable consent from a parent or legal guardian. These requirements are implemented in accordance 

with the UAE Personal Data Protection Law, Federal Decree-Law No. 45 of 2021, and its Executive 

Regulations (Cabinet Decision No. 6 of 2022), and where applicable the DIFC Data Protection Law 

(DIFC Law No. 5 of 2020). 

 

4.​ Limited License and Permitted Use 

We grant you a limited, non-exclusive, non-transferable, revocable license to access and use the 

Website for lawful, personal, and non-commercial purposes, subject to this Policy and applicable law. 

You may: 

▪​ View and interact with publicly available Website content and use the Widget on the 

AtelierDigital.AI website or within authorised third-party integrations;  

▪​ Create and use an account where available; 

▪​ Share Website links in a fair and non-misleading manner; 

▪​ Cache pages for personal use in the ordinary course of browsing. 

 

5.​ Prohibited Conduct 

https://www.atelierdigital.ai/docs/privacy-policy


You must not use the Website or the Widget to engage in any unlawful or harmful activity. Prohibited 

conduct includes, without limitation: 

▪​ Posting, uploading, or transmitting content that is illegal, defamatory, obscene, or otherwise 

unlawful under the UAE Penal Code (Federal Decree-Law No. 31 of 2021) and the UAE 

Cybercrime Law (Federal Decree-Law No. 34 of 2021); 

▪​ Promoting discrimination, hatred, or violence contrary to Federal Decree-Law No. 2 of 2015 on 

Combating Discrimination and Hatred; 

▪​ Infringing third-party intellectual property or publicity/privacy rights, contrary to UAE Federal 

Decree-Law No. 38 of 2021 (Copyrights) and Federal Decree-Law No. 36 of 2021 (Trademarks); 

▪​ Uploading malware, spyware, or other malicious code; attempting unauthorized access, probing, 

or testing system vulnerabilities; or circumventing security or access controls (Cybercrime Law 

No. 34 of 2021); 

▪​ Scraping, harvesting, or collecting data from the Website using automated tools (bots, crawlers) 

without our prior written consent; 

▪​ Reverse-engineering, decompiling, or otherwise attempting to extract source code or algorithms; 

▪​ Impersonating any person or entity, or misrepresenting your affiliation or identity; 

▪​ Using the Website for spamming, phishing, fraud, or other deceptive practices; 

▪​ Using the Website in breach of applicable export controls and sanctions (Federal Law No. 13 of 

2007; Cabinet Resolution No. 74 of 2020); 

▪​ Any activity that interferes with or disrupts the integrity or performance of the Website or  the 

Widget. 

6.​ User Content Standards and Rights 

a.​ If you submit, upload, or post content (“User Content”), you represent and warrant that you 

own or have obtained all necessary rights and consents, and that your User Content complies 

with this Policy and applicable law. 

b.​ You grant Atelier Digital.AI Ltd a non-exclusive, royalty-free, worldwide, limited license to 

host, store, process User Content solely to operate the virtual try-on feature on the Website, 

the Widget and related services, and to comply with legal obligations. This license terminates 

upon deletion of the User Content or your account, except where retention is required by law 

or necessary for the establishment, exercise, or defence of legal claims. 

c.​ We will not use identifiable Personal Data within User Content to train generalized AI models 

consistent with Federal Decree-Law No. 45 of 2021 (PDPL) and, where applicable, DIFC Law 

No. 5 of 2020. 

d.​ As further described in our Privacy Policy, User Content is processed only for visualisation 

purposes, and you have the right to delete after use. 



 

7.​ Privacy, Cookies, and Tracking Technologies 

a.​ Personal Data is processed in accordance with our Privacy Policy and applicable law, 

including the PDPL (Federal Decree-Law No. 45 of 2021 and Cabinet Decision No. 6 of 

2022) and, where applicable, the DIFC Data Protection Law (DIFC Law No. 5 of 2020). We 

apply data minimization, purpose limitation, and security measures. Where cross-border 

transfers occur (e.g., via AWS cloud providers), we implement required safeguards where 

required, ensure appropriate transfer mechanisms under Articles 26–27 of the DIFC Data 

Protection Law. 

b.​ We use cookies and similar technologies for Website functionality, analytics, and, where 

applicable, consent-based personalization. You can manage preferences via our cookie 

banner/controls, subject to necessary cookies required for core functions. 

 

8.​ Security Obligations and Responsible Disclosure 

a.​ If you discover a security vulnerability, you must report it responsibly to 

support@atelierdigital.ai without exploiting it, disrupting services, or publicly disclosing 

details before remediation. Extortion or data ransom demands are strictly prohibited 

(Cybercrime Law No. 34 of 2021). 

 

9.​ Monitoring, Moderation, and Enforcement 

We may monitor and review activity and User Content to protect the Website, the Widget across 

authorised deploymnet environments, comply with law, and enforce this Policy. We may remove or 

disable access to content, throttle features, suspend or terminate accounts, block IPs or devices, and 

report unlawful activity to competent authorities, consistent with applicable law. 

 

10.​ Suspension and Termination 

We may suspend or terminate access to the Website or the Widget (including any integration on 

third-party websites, platforms, or mobile applications) for violations of this Policy, suspected illegal 

activity, fraud, security risks, court orders, or regulatory requirements. Upon termination, we may 

delete or restrict access to User Content in accordance with our Privacy Policy and legal obligations. 

Mandatory retention periods and statutory requirements prevail over deletion requests where applicable 

(PDPL; DIFC DP Law). 

 

11.​ Intellectual Property 

All Website content and materials (excluding User Content) are owned by or licensed to Atelier 

Digital.AI Ltd and protected by UAE intellectual property laws, including Federal Decree-Law No. 38 

of 2021 (Copyrights) and Federal Decree-Law No. 36 of 2021 (Trademarks). You must not copy, 

reproduce, or create derivative works except as permitted by law or this Policy. This protection applies 

to all components, interfaces, and outputs of the Widget. 
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12.​ Reporting and Contact 

To report violations, illegal content, or security issues, please contact: 

support@atelierdigital.ai 

13.​ Changes to this Policy 

We may update this Policy on our website with the updated date except where a shorter period is 

required for legal or security reasons. Material updates will not retroactively affect rights or obligations 

that arose before the effective date of the update. 

 

14.​ Governing Law and Dispute Resolution 

This Policy is governed by the laws of the Dubai International Financial Centre (DIFC). Any dispute 

arising out of or relating to this Policy shall be subject to the exclusive jurisdiction of the DIFC Courts. 

 

15.​ Miscellaneous 

Severability: If any provision of this Policy is held invalid or unenforceable, the remaining provisions 

remain in full force and effect.​

No Waiver: No waiver of any term is effective unless in writing and signed by us; no waiver is a 

continuing waiver unless expressly stated.​

Language: This Policy is drafted in English. Where filings to onshore UAE authorities require Arabic, 

an Arabic translation may be provided; in case of inconsistency, the English version governs for DIFC 

law purposes. 

 

16.​ Contact Information 

Owner: Atelier Digital.AI Ltd​

Address: Dubai AI Campus, Level 3, DIFC Innovation One 

Email: support@atelierdigital.ai 

​
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