GUIDE FOR HOSTS

The 5 most common causes of low occupancy at a glance

Open dates rarely stem from a single cause. Usually it's several factors together that lead potential guests to choose a

different property.

My booking calendar
stays empty.

Does your price match current demand
and the season?

Review prices regularly and adjust
them based on data.

el

1 get too few booking requests.

Is your property found on the
right channels?

Optimize listings, use professional
photos and boost visibility.

3 4 5
Interested guests Guests don't trust Managing it all costs

book elsewhere. your property yet. too much time.

Do you respond fast enough and win
them over with your communication?

Do you have enough recent reviews and a
good average rating?

Is there enough time left for your guests
and key improvements?

Respond quickly, use automated
messages and send info proactively.

Actively ask happy guests for
feedback and respond to reviews.

Automate recurring tasks and make
processes more efficient.

v Quick check: Does this apply to your vacation rental?

My booking calendar regularly has open dates.

I get fewer booking requests than expected.

Interested guests often choose other properties.

I rarely get new guest reviews.

Managing it all takes more time than it should.

(®) onestep

Automated rental management for vacation properties

More bookings. Less effort.

Q Eventwo or three "yes" answers show there's untapped
potential in your rental.

If you answered "yes" to several points, it's worth taking a closer look at the five
areas above. Often it's not single big mistakes but several small factors that
together determine your booking success.

Recognize yourself in several points? Send us an email at
hosts@onestephost.com and we'll look at your situation together.
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