
Peace of mind with
IDENTITY THEFT

PROTECTION

Don’t wait until it 
happens to you.
Maybe you used a credit card on an Maybe you used a credit card on an 
insecure website or clicked on a text or 
email link you shouldn't have. Or 
perhaps you did nothing of the sort – 
and yet a data breach elsewhere put 
your private information directly into the 
hands of criminals. 

The next thing you know, accounts have The next thing you know, accounts have 
been opened in your name and you are 
being held responsible for payment.

Now you face countless hours of 
dealing with banks, credit bureaus, 
credit card companies, police, postal 
service, DMV, and more.  

Even if your financial institution can Even if your financial institution can 
recoup the stolen funds, you’re left 
scrambling to salvage your good name 
and restore your credit rating. 

Customer Service, Toll-Free
877-229-2244

Customer Service Email
customerservice@floridapeninsula.com

Claims Reporting, Toll-Free
Monday - Friday 8am to 8pm
Saturday - Sunday 8am to 5pmSaturday - Sunday 8am to 5pm
866-549-9672
24/7 online reporting

Payment Address
PO Box 733996
Dallas, TX 75373

Overnight Payment Address
c/o JPMorgan Chase (TX1-0029)c/o JPMorgan Chase (TX1-0029)
Attn: Lockbox 733996
14800 Frye Road, 2nd Floor
Fort Worth, TX 76155

Policy Correspondence 
P.O. 20207
Lehigh Valley, PA 18002



Reclaim your identity 
and restore your credit.
While there are many services promising 

to help prevent your info from being stolen 

in the first place, once fraud has 

occurred, you're typically on your own. 

We assist in the aftermath of identity theft 

– and cover expenses associated with 

reclaiming your financial identity and 

repairing your credit rating. 

This is where identity 
theft protection comes in.

With Florida Peninsula’s identity 
theft protection, you’ll get:

Thorough damage assessment

A consumer fraud specialist who 

works with your creditors

Up to $25,000 in reimbursed 

expenses, including attorney’s fees, 

lost wages, and more

Managed repair and monitoring

of credit 

Credit restored to pre-fraud condition
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