CreatorsBrand Customer
Service Advisor

Tool Link

Click here to open in ChatGPT

What This Tool Is Designed to Do

The CreatorsBrand Customer Service Advisor transforms everyday customer
interactions into moments of connection, trust, and advocacy.

It's your brand’s on-demand service strategist—crafting empathetic, on-voice
scripts, complaint resolution blueprints, live chat playbooks, and SOPs that not
only solve problems but also deepen loyalty.

Every outputis:
e Rooted in empathy before efficiency
» Aligned with your unique brand voice

» Designed for real-world application across calls, emails, social media, and
more

The result? Customers who feel heard, valued, and ready to rave about you—
even if their first message was a complaint.

How to Prepare for This Tool
Before you start, have ready:
1. The customer’s actual message or a detailed scenario description.

2. Your brand tone guidelines or examples of your current communication
style.

3. Key customer history or milestones (purchase dates, loyalty status, etc.).
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Resolution authority & limits (refund limits, comped items, escalation
points).

Channel or platform (social DM, live chat, email, call).

. SLA/timing requirements (e.g., "“Must reply within 2 hours").

Mindset shift: Think relationship first, transaction second.

Best Use Cases

When launching a new offer and wanting to handle early customer
inquiries seamlessly.

When recovering an unhappy client without losing brand trust.
When training new support staff with consistent, high-empathy scripts.

When creating SOPs for common customer situations to scale service
quality.

When auditing your customer experience touchpoints for tone and trust
alignment.

Example Scenario (Fictional)

Meet Jordan: Jordan is the founder of GlowPath Wellness, an online coaching
brand.
A client sends this DM after a group coaching call:

“Honestly, | feel like my question got brushed off today. I'm paying for this
program and expected more personal support.”

Jordan opens this GPT, inputs:

Situation: Complaint recovery (social DM)

Customer’s message: (above)

Brand tone: Warm, nurturing, clear

Customer history: Long-term client, purchased 3 programs

Authority: Can offer a bonus 1:1 call or partial refund
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e Channel: Instagram DM

e SLA:1hour

Example Output (Comprehensive)

Application Type: Client Recovery Blueprint (Feel-Felt-Found Framework)

Step 1: Empathy-First Response (Public-Facing / DM)

"Hi [Name], I'm really glad you reached out. I'd feel the same if | felt my question
wasn't fully addressed. You've invested so much into your growth here, and |
want to make sure you're always supported.”

Step 2: Personal Resolution Offer

“Let’s set up a private 20-minute session this week so | can go deeper into your
question. I'll also make sure our next group call includes a dedicated spotlight
segment for you."

Step 3: Internal Service Note (Team)
e Record sentiment score: -2 - aim for +3 after follow-up
e Schedule private call within 48 hours

» Prep call with past program notes for personalization

Step 4: Post-Interaction Delight Touchpoint
Send a personalized voice note after the 1:1 call with 1 actionable takeaway +
encouragement.

Why This Works:

» Acknowledges emotion without defensiveness

» Aligns with GlowPath’s nurturing tone
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Provides a clear, fast resolution

Adds a small “wow” moment to rebuild loyalty

Tips to Maximize the Tool

1.

2.

Be specific with your inputs—vagueness = generic outputs.
Feed it real customer language for natural, resonant responses.

Confirm each draft before moving to the next step in a playbook or SOP
build.

Adapt outputs to your brand voice—don't just copy/paste.

Use the layered insights (internal notes, delight touchpoints) to strengthen
long-term trust.

Keep your resolution authority clear so the GPT can stay within realistic
limits.
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