Administered by the Independent Third Party (ITP)

Maltreatment
Complaint

Intake

An impartial Case Manager is appointed.
The compilaint is acknowledged within 5 days.

h 4

Admissibility Assessment

The Case Manager determines whether the
complaint falls within the scope of the policy, meets
reporting timelines, and is within jurisdiction.

Complaint Dismissed

If the complaint is outside the scope of the policy,
outside jurisdiction, frivolous, or otherwise not
admissible, it is dismissed and the Complainant is
notified in writing with reasons.

Where the matter falls outside ITP's jurisdiction, it will
be referred to the appropriate jurisdiction within the
sport system.

Admissible

Case
Concluded

No Yes

A decision of the Hearing Panel may be appealed in

Appeal

Complaint Accepted

The complaint meets policy requirements and
proceeds to the next stage of the resolution
process.

A 4

Provisional Measures

Where necessary to protect safety or the integrity
of the process, the Case Manager may
recommend that the Organization impose interim
measures pending resolution.
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Alternate Dispute Resolution

If appropriate and agreed to by all parties, the
Case Manager may facilitate referral to mediation
or another form of alternate dispute resolution.
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Investigation
I
In exceptional circumstances where it is not
reasonably possible to proceed without further fact
finding, the Case Manager may order an independent
investigation before appointing a Hearing Panel.
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Hearing

Where required, the Case Manager appoints a
Hearing Panel to review the evidence and
determine whether Maltreatment occurred.

A 4

Decision

The Hearing Panel issues a written decision outlining
whether Maltreatment occurred and the reasons for
the determination.
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N

accordance with the Appeal Policy.

Sanctions
I ———
If Maltreatment is found to have occurred, the
Hearing Panel imposes proportionate and
reasonable sanctions in accordance with the policy.




