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New York, NY - nunoproduct.com - linkedin.com/in/nuno-parente - nuno.parente.product@gmail.com

SUMMARY

Product Manager with a design background and 5+ years building financial and data platforms that simplify complex workflows for
banks, asset managers, and internal teams. Experienced leading products from concept to launch, driving discovery, technical
scoping, and adoption. Skilled at turning ambiguous requirements and messy data into clear roadmaps and intuitive solutions.
Passionate about scaling systems that make financial operations faster, smarter, and more human.

CORE SKILLS

Product Strategy & Roadmap Ownership « B2B Workflows * User Engagement & Trust « Data-Driven Decision Making & KPI Definition «
Experimentation & Growth Frameworks « UX Research & Usability Testing * Cross-Functional Leadership (Engineering, Design,
Business) * Stakeholder Alignment & Communication * Iterative Product Development

EXPERIENCE

J.P. Morgan Chase & Co.

Product Manager — Commercial Term Lending | 2024 — Present
Design Lead — Commercial Term Lending | 2022 - 2024

Discovery Platform

+ Led product development of Discovery, JPMC's centralized portfolio management and reporting system for the Commercial Term
Lending (CTL) business.

+ Partnered with technology and business teams to replace four legacy systems and build a unified platform serving $140B+ in loan
data.

+ Defined product roadmap, functional requirements, and success metrics; drove 90% adoption within the first quarter post-launch.

+ Introduced real-time data visibility for bankers, credit officers, and operations teams, enabling faster decision-making and reducing
manual reporting time by 60%.

+ Collaborated with compliance and controls teams to ensure platform features met data security and regulatory standards.

QuickSizer

+ Conceived, designed, and delivered QuickSizer, a sales enablement tool that automates “back-of-napkin” loan sizing and pricing for
bankers.

+ Created the underlying loan sizing model which was later used as the blueprint for the engineering build and finance teams
operations.

+ Helped the CTL team generate faster, more accurate quotes during volatile interest rate periods, improving client response times
and deal conversion.

CRE Lead Enablement

+ Led design and early product definition for CRELE, a lead capture and routing platform connecting external marketing forms to
internal CRM systems.

+ Reduced lead response times from a week to under 24 hours, resulting in $220M+ in originated loans.

+ Partnered with marketing and sales teams to implement new workflows for lead tracking and follow-up, supported by detailed
reporting for leadership.

Deliberate.ai
Product Design Consultant — Multimodal Al for Mental Health | 2021
+ Consulted with early-stage Al-powered bias-eliminating tools for clinical psychologists, My work covered user/market research and
UX design in a lean startup environment.

FIA Tech
Product Designer — Trade Data Network (TDN) | 2021 — 2022
+ Sole product designer on Trade Data Network, an industry data platform used by major banks and exchanges for post-trade
visibility and reconciliation.
- Designed data dashboards that surfaced late trades and counterparty risk, used to secure $40M+ in funding from participating
financial institutions.
+ Partnered closely with engineering and compliance teams to improve trade matching accuracy and reduce reconciliation cycles by
30%.

GreenSlate
Product Designer - Financial Operations Platform | 2019 - 2021
+ Designed payroll and financial management tools for production accounting teams.
* Improved onboarding flows and payment accuracy for entertainment industry clients by simplifying approval and reporting
experiences.

EDUCATION
B.S. in Industrial Design, New Jersey Institute of Technology
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