SADDLETRAVEL.COM

KYRGYZSTAN: CHAAR APPALOOSA ASSOCIATION- Booking conditions

As a booking facilitator, saddletravel.com does not create or organise the travel packages on offer. Instead, we
connect customers with third-party operators who independently organise all aspects of the travel packages,
including accommodations, horse riding activities, and transport. Our role is limited to facilitating the booking only.

Payment & Cancellation Terms

Holidays are confirmed with a 20% non-refundable deposit. The full balance is due 56 days before the start date. If
you cancel your booking less than 56 days before the start date of your trail we are entitled to receive full payment,
less refunds as follows: 42 days or more before booking date - 50%, 30 days or more - 30%

less than 30 days - nil

Insurance
All customers are required to take out appropriate travel insurance that covers horse riding and holiday cancellation.
Proof of insurance details will be required during the booking process.

This riding package is organised by:
Sport Travel Maroc

154 bd Mohamed V,

Marrakech 40000, Morocco

CHAAR APPALOOSA ASSOCIATION Terms and Conditions

Horseback riding is a risky sport and activity, and can be dangerous. We train our horses to be friendly, confident,
and have a good understanding of their surroundings. However, they are released with the understanding that the
rider does so at their own risk.

Responsibility

Under no circumstances can CHAAR APPALOOSA ASSOCIATION be held responsible for force majeure, for actions by third
parties unrelated to the provision of the services outlined in the Contract, or for poor performance of the Contract.
Furthermore, it is specified that activities (sports activities, excursions, etc.), as well as any other activity provided by
an external service provider, undertaken solely at the initiative of the client, or purchased on-site as an additional cost
beyond the package, are in all cases the exclusive responsibility of the external providers managing these activities.
Consequently, CHAAR APPALOOSA ASSOCIATION’Sresponsibility cannot be engaged in these cases.

In the event of misconduct by a client, and without prejudice to any legal remedies CHAAR APPALOOSA ASSOCIATION may
exercise to seek compensation for damages suffered, CHAAR APPALOOSA ASSOCIATION reserves the right to take any


http://saddletravel.com

appropriate measures against the offending client, including exclusion. Such exclusion may result in the loss of any
benefits and, if applicable, the cancellation of all already reserved packages for future departures. Cancellation in this
context will be considered a client-initiated cancellation.

To ensure the safety and enjoyment of all participants, the following conditions apply to this riding holiday:

1. Travel Insurance
All riders must have comprehensive travel insurance that includes cover for horse riding activities.

2. Riding Equipment

Riders are required to bring and wear their own approved riding helmet and chaps throughout the holiday.
3. Riding Experience

This holiday is suitable for riders with basic riding experience. Participants should either:

o Possess basic riding skills and be comfortable controlling a horse independently at walk and trot; or
o Have completed a minimum of 7-8 riding lessons prior to the trip.

These requirements are in place to ensure both rider safety and the welfare of the horses.

Border control, customs, and other formalities for the entire stay.

To travel smoothly, valid administrative documents are essential, and additional formalities must be completed by
clients under their own responsibility and at their own expense. Under no circumstances does CHAAR APPALOOSA
ASSOCIATION substitute for the individual responsibility of clients, who must ensure the verification and obtaining of all
necessary formalities before departure and throughout the trip. Non-compliance with formalities, the inability of a
client to present valid administrative documents, or the prohibition from entering the territory, remain the
responsibility and financial burden of the client, and CHAAR APPALOOSA ASSOCIATION will not reimburse or replace the
service. All information related to these documents and formalities is available from the relevant diplomatic missions.

Valuables

During your stay, do not leave any valuables, identification documents, or jewelry unattended in your
accommodation. CHAAR APPALOOSA ASSOCIATION cannot be held responsible for the theft of valuables or jewelry that
are not deposited in the room's safe or the main safe. It is the client’s responsibility to file a report with local
authorities if necessary.



