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Our voice is calm, confident, and clear. We are real people who know what we’re doing. Aim for:

Professional, not formal. Skip the jargon. Use simple, smart language that feels natural out loud.
Confident, not pushy. Lead with clarity and facts. Don’t oversell.
Warm, not fluffy. Be human and encouraging, but don’t force emotion or fake enthusiasm.

Bottom line: sound like someone your client would trust. No fluff, no scripts. Just real guidance.
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